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See the notice on TED website 79539-2015 - Result
Ireland-Dublin: Market and economic research; polling and statistics
OJ S 46/2015 06/03/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Commission for Communications Regulation

: Abbey Court, Irish Life Centre, Lower Abbey StreetPostal address
: DublinTown

: 1Postal code
: IrelandCountry

: Mary KeeganFor the attention of
 E-mail: mary.keegan@comreg.ie

: +353 18049600Telephone
: +353 18049665Fax

Internet address(es):
General address of the contracting authority: http://www.comreg.ie/

Type of the contracting authority
Body governed by public law

Main activity
Other: statutory body responsible for the regulation of the electronic communications sector 
(telecommunications, radiocommunications and broadcasting transmission) and the postal 
sector

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Measurement of the End-to-End Transit Time for Single Piece Domestic Priority and First 
Class Universal Postal Service in Ireland.

Type of contract and place of performance or delivery
Services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
A 3 year period contract for the measurement of the end-to-end transit time for domestic single 
piece priority and first class universal postal service mail within Ireland, in accordance with the 
European Standard EN 13850:2012, and the submission of the results of this measurement to 
the Commission for publication. The quality of service measurement system (‘QoS Monitor’) 

https://ted.europa.eu/en/notice/-/detail/79539-2015
mailto:mary.keegan@comreg.ie?subject=TED
http://www.comreg.ie/
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shall operate for a continuous and uninterrupted period of not less than 36 months, 
commencing 1.1.2015 or as close to that date as is possible. The Commission requires the 
design and operation of a QoS Monitor for Domestic Single Piece Priority and First Class 
Universal Postal Service involving the selection and distribution of test items sent and received 
by selected panellists. The QoS Monitor will be audited in accordance with the European 
Standard, EN 13850:2012.

CPV code(s)
79300000 Market and economic research; polling and statistics, 79310000 Market research 

, , , services 79311100 Survey design services 79311200 Survey conduction services 79311300 
, Survey analysis services 79330000 Statistical services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 1 228 632 EUR

Including VAT.  (%) 23VAT rate

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Understanding the Commission's requirements.  10Weighting
2. Proposed solution.  50Weighting
3. Proposed allocation of resources.  20Weighting
4. Cost.  20Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   4.7.20142014/S 126-224943 of

Section V: Award of contract

Contract No: 1
Lot No: 1
- :Lot title

https://ted.europa.eu/en/notice/-/detail/224943-2014
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Date of conclusion of the contract
1.12.2014

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: Ipsos MRBI

: Block 3, Blackrock Business Park, Carysfort Avenue, Blackrock, Co. DublinPostal address
: DublinTown

: IrelandCountry
 E-mail: mrbi@ipsos.com

: +353 14389000Telephone

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
Value: 1 228 632 EUR

Including VAT.  (%) 23VAT rate

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: High Court

: Four Courts, Inns QuayPostal address
: DublinTown

: 7Postal code
: IrelandCountry

Body responsible for mediation procedures
Official name: The Courts Service

: 15/24 Phoenix Street, SmithfieldPostal address
: DublinTown

: 7Postal code
: IrelandCountry

Review procedure
Precise information on deadline(s) for review procedures: Refer to Remedies Directive — 
European Communities Regulation, for precise information on deadlines for lodging appeals.

Service from which information about the review procedure may be obtained

mailto:mrbi@ipsos.com?subject=TED
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Date of dispatch of this notice
3.3.2015


