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UK-Trowbridge: Computer platforms
OJ S 50/2013 12/03/2013

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Selwood Housing Society Limited
Postal address: Bryer Ash Business Park, Bradford Road
Town: Trowbridge
Postal code: BA14 8RT
Country: United Kingdom
Contact person: lan Harrington
E-mail: tenders@selwoodhousing.com
Telephone: +44 1225715822
Fax: +44 1225715800
Internet address(es):
General address of the contracting authority: www.selwoodhousing.com

.2. Type of the contracting authority
Other: Housing Association

1.3. Main activity
Housing and community amenities

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
IT Infrastructure Managed Service and Hosting

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Trowbridge.
NUTS code UKK15 Wiltshire CC

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Selwood Housing is looking for a supplier to evaluate the current ICT Service and Selwood
Housings future business objectives to provide a cost effective Managed Service covering the
full scope of Selwood Housings ICT requirements. This should deliver a resilient, scalable and
cost effective ICT Service, including both computer and voice telephony functionality which is
responsive to the business needs of Selwood Housing. The scope includes: 1) Computer
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infrastructure to meet Selwood Housings server and storage requirements, 2) Hosting of all
infrastructure including resilient wide area network connections from Bryer Ash office to the
proposed hosting centre, 3) Operations support of hosted infrastructure including backup and
restore, 4) Voice infrastructure to support Selwood Housings business users and call centre,
this may be delivered through a fully hosted or fully on-premise solution or a combination of
both, 5) Business continuity services for hosted infrastructure and voice, 6) Local area network
equipment (excluding cabling) at Bryer Ash office, 7) Thin or zero client desktop devices, 8)
Implementation of the proposed infrastructure and knowledge transfer training for Selwoods
ICT Team, 9) Configuration of the new infrastructure including any necessary or
recommended reconfiguration of Active Directory, Exchange Services and other similar
services which may impact on the performance or operation support requirements for the ICT
Service.

1.1.5. CPV code(s)
30211300 Computer platforms, 30213300 Desktop computer, 72251000 Disaster recovery
services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 1 031 762,00 GBP
Including VAT. VAT rate (%) 20,00

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
competitive dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Notice number in the OJ S: 2012/S 92-152585 of 15.5.2012

Section V: Award of contract

Contract No: IT Infrastructure
Lot title: IT Infrastructure Managed Service and Hosting
V.1. Date of conclusion of the contract
14.12.2012
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V.2. Information about tenders
Number of tenders received: 3

V.3. Name and address of the contractor
Official name: Liberata UK Ltd
Postal address: 4th Floor, Weston House, 246 High Holborn
Town: London
Postal code: WC1V 7EX
Country: United Kingdom
Telephone: +44 2073783700
Fax: +44 2073783701

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 1 031 762,00 GBP
Including VAT. VAT rate (%) 20,00

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VI.3. Procedures for review
V1.3.1. Review body

VI1.3.2. Review procedure
Precise information on deadline(s) for review procedures: The contracting authority will
incorporate a standstill period at the point information on the award of the contract is
communicated to tenderers. That notification will provide full information on the award
decision. The standstill period, which will be for a minimum of 10 calendar days, provides time
for unsuccessful tenderers to challenge the award decision before the contract is entered into
The Public Contracts Regulations 2006 (SI 2006 No 5) provide for aggrieved parties who have
been harmed or are at risk of harm by a breach of the rules to take action in the High Court
(England, Wales and Northern Ireland).

VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
7.3.2013
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