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See the notice on TED website 81827-2017 - Result
Belgium-Brussels: Services involving general security and external surveillance (field 1), fire 
safety and assistance to persons (field 2) at the European Parliament's Luxembourg site
OJ S 45/2017 04/03/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Parliament, direction générale «Sécurité et protection»
Postal address: rue Wiertz 60
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1047
Country: Belgium
Contact person: unité «Budget»
E-mail: SAFE.marches-tenders@ep.europa.eu

:Internet address(es)
Main address: http://www.europarl.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Services involving general security and external surveillance (field 1), fire safety and 
assistance to persons (field 2) at the European Parliament's Luxembourg site.

Main CPV code
79710000 Security services

Type of contract
Services

Short description
In Luxembourg, the European Parliament occupies a building complex with a total surface 
area of 200 000 m2. This site comprises 5 buildings (low-rise, medium-rise and high-rise) 
which are open to the public, and a warehouse. In the spirit of openness to citizens, the 
institution welcomes approximately 10 000 visitors per year, in addition to its staff and external 
service providers. The framework contract to provide services covers the following fields:
field 1:
— general security involving surveillance, screening,

https://ted.europa.eu/en/notice/-/detail/81827-2017
mailto:SAFE.marches-tenders@ep.europa.eu?subject=TED
http://www.europarl.europa.eu
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— permanent and continuous external surveillance, both stationary and via pre-defined patrols,
— operation of the general security control centre;
field 2:
— fire safety for persons and property, pursuant to the regulations governing fire and panic 
hazards,
— assistance to persons,
— operation of the fire safety control centres.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 31 500 000,00 EUR

Description

Additional CPV code(s)
75251110 Fire-prevention services, , 79713000 Guard services 79714000 Surveillance services
, 79715000 Patrol services

Place of performance
NUTS code: LU0 Luxembourg
Main site or place of performance: Luxembourg.

Description of the procurement
The various staff categories are:
field 1:
— unit chief,
— team leaders,
— PC operator,
— call-out staff — patrol officers,
— security officers — guards;
field 2:
— unit chiefs,
— team leaders,
— fire officers.
Categories of fields 1 and 2 above are supplemented by 2 functional coordinators (m/f) (1 per 
field).

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 174-312036

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/02/2017

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Seris Security SARL
Postal address: 19, rue Geespelt
Town: Livange
NUTS code: LU000 Luxembourg
Postal code: 3378
Country: Luxembourg
The contractor is an SME: yes

Name and address of the contractor
Official name: Seris Security SAS
Postal address: 26 rue de l'Île de France
Town: Saint-Nazaire
NUTS code: FR10 Ile-de-France
Postal code: 44600
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 31 500 000,00 EUR

https://ted.europa.eu/en/notice/-/detail/312036-2016
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V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the Court of Justice of the European Union
Town: Luxembourg
Postal code: 2525
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 433766
Internet address: http://curia.europa.eu

Body responsible for mediation procedures
Official name: European Ombudsman
Postal address: 1 avenue du Président Robert Schuman
Town: Strasbourg
Postal code: 67001
Country: France
Telephone: +33 388172313
Fax: +33 388179062
Internet address: http://www.ombudsman.europa.eu

Service from which information about the review procedure may be obtained
Official name: General Court of the Court of Justice of the European Union
Town: Luxembourg
Postal code: 2525
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 433766
Internet address: http://curia.europa.eu

Date of dispatch of this notice
22/02/2017

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu
http://www.ombudsman.europa.eu
mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu

