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See the notice on TED website 85397-2020 - Competition
Spain-Pamplona: Telecommunications-infrastructure maintenance services
OJ S 36/2020 20/02/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Navarra de Servicios y Tecnologías, S. A.
National registration number: A31098064
Postal address: Avenida San Jorge, 81, entreplanta izquierda
Town: Pamplona
NUTS code: ES España
Postal code: 31012
Country: Spain
Contact person: Beatriz Ezquieta Yaben
E-mail: licitacion@nasertic.es
Telephone: +34 848420500
Fax: +34 848427448

:Internet address(es)
Main address: http://www.nasertic.es
Address of the buyer profile: http://www.navarra.es/home_es/Servicios/PortalContratacion/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://hacienda.navarra.es/sicpportal/mtoAnunciosModalidad.aspx?
Cod=2002190841347D6EFAC3
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Sociedad pública

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Mantenimiento red corporativa

Main CPV code
50332000 Telecommunications-infrastructure maintenance services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/85397-2020
mailto:licitacion@nasertic.es?subject=TED
http://www.nasertic.es
http://www.navarra.es/home_es/Servicios/PortalContratacion/
https://hacienda.navarra.es/sicpportal/mtoAnunciosModalidad.aspx?Cod=2002190841347D6EFAC3
https://hacienda.navarra.es/sicpportal/mtoAnunciosModalidad.aspx?Cod=2002190841347D6EFAC3
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II.1.4. Short description
Servicio integral de mantenimiento de primer nivel del equipamiento asociado a los servicios 
de comunicaciones (voz, datos, cableado y suministro de energía) en las sedes corporativas 
de Gobierno de Navarra, sociedades o entidades públicas a las que Nasertic presta servicios 
de telecomunicación. Adicionalmente al mantenimiento se incluyen los trabajos 
complementarios de ampliación de red existentes y/o instalación de nuevos elementos que 
pudieran ser encargados por Nasertic a la empresa adjudicataria.

Estimated total value
Value excluding VAT: 2 974 421,65 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 1

Description

Title
Mantenimiento en horario 24 x 7 x 365 en sedes. Lote 1
Lot No: 1

Additional CPV code(s)
50332000 Telecommunications-infrastructure maintenance services

Place of performance
NUTS code: ES2 Noreste
Main site or place of performance: Navarra.

Description of the procurement
Trabajos vinculados al mantenimiento de nivel 1 que incluyen:
— Mantenimiento correctivo (atención y resolución de incidencias en horario 24 x 7 x 365),
— Mantenimiento preventivo,
— Atención y gestión de altas, solicitudes de altas, bajas o modificaciones sobre los 
elementos existentes o sobre los servicios prestados por ellos.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 227 509,95 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Por mutuo acuerdo de las partes y previo acuerdo expreso antes de la finalización del 
contrato, podrá prorrogarse dicho plazo de ejecución por otra anualidad y siempre que la 
duración total, incluidas las prórrogas, no exceda de los cinco (5) años.

Information about variants
Variants will be accepted: no



85397-2020 Page 3/4

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Mantenimiento en horario 24 x 7 x 365 sedes. Lote 2
Lot No: 2

Additional CPV code(s)
50332000 Telecommunications-infrastructure maintenance services

Place of performance
NUTS code: ES2 Noreste
Main site or place of performance: Navarra.

Description of the procurement
Trabajos vinculados al mantenimiento de nivel 1 que incluyen:
— Mantenimiento correctivo (atención y resolución de incidencias en horario 24 x 7 x 365),
— Mantenimiento preventivo,
— Atención y gestión de altas, solicitudes de altas, bajas o modificaciones sobre los 
elementos existentes o sobre los servicios prestados por ellos.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 230 093,38 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Por mutuo acuerdo de las partes y previo acuerdo expreso antes de la finalización del 
contrato, podrá prorrogarse dicho plazo de ejecución por otra anualidad y siempre que la 
duración total, incluidas las prórrogas, no exceda de los cinco (5) años.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 250-620559

Time limit for receipt of tenders or requests to participate
Date: 06/03/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 06/03/2020 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal Contratos Públicos de Navarra
Town: Pamplona
Country: Spain
Internet address: http://www.navarra.es

Service from which information about the review procedure may be obtained
Official name: Tribunal Contratos Públicos de Navarra
Town: Pamplona
Country: Spain
Internet address: http://www.navarra.es

Date of dispatch of this notice
19/02/2020

https://ted.europa.eu/en/notice/-/detail/620559-2019
http://www.navarra.es
http://www.navarra.es

