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I.3.
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See the notice on TED website 86120-2022 - Competition
Norway-Oslo: Telecommunications services
OJ S 33/2022 16/02/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NASJONALT KOMMUNESAMARBEID FOR 110-SENTRALENE IKS
National registration number: 927056453
Postal address: c/o Advokatfirmaet Føyen Torkildsen
Town: OSLO
NUTS code: NO Norge
Postal code: 0164
Country: Norway
Contact person: Vera Hovelsen
E-mail: vera.hovelsen@foyen.no

:Internet address(es)
Main address: https://permalink.mercell.com/173170121.aspx

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/173170121.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/173170121.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Procurement of a new system for mobile notifications

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/86120-2022
mailto:vera.hovelsen@foyen.no?subject=TED
https://permalink.mercell.com/173170121.aspx
https://permalink.mercell.com/173170121.aspx
https://permalink.mercell.com/173170121.aspx
https://permalink.mercell.com/173170121.aspx
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

Nasjonalt kommunesamarbeid for 110-sentralene IKS, invites tenderers, on behalf of Norway's 
110 centres, to an open tender contest for the procurement of a new system for mobile 
notifications.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
32412000 Communications network, , 32412100 Telecommunications network 32418000 

, , Radio network 32524000 Telecommunications system 35100000 Emergency and security 
, , equipment 35711000 Command, control, communication systems 45314000 Installation of 

, , telecommunications equipment 48219700 Communications server software package
, 48510000 Communication software package 64210000 Telephone and data transmission 

, , services 64216000 Electronic message and information services 79711000 Alarm-monitoring 
services

Place of performance
NUTS code: NO08 Oslo og Viken

Description of the procurement
The 110 centres in Norway have jointly procured a new assignment management tool (OHV) 
that will replace the current system by the end of 2022. Locus Solutions AS has been chosen 
as the supplier of the tool LocusEmergency OHV.
As a starting point, OHV uses the emergency network to notify resources. We would like to be 
able to notify resources at times when the emergency network is not available.
The purpose of the procurement is to supplement the OHV for all the 110 centres in Norway.
The service is a mobile notification system that can function independently next to the 
emergency network.
Summoning fire crews will normally go over the emergency network. If there is an error in the 
emergency network, the 110 centres must have a reserve system that can notify the fire crew. 
It is important that this is done over another carrier than the emergency network, and that the 
system is not dependent on the OHV platform being available.
The 110 centres also use the system internally to notify/inform our operators. The fire services 
often need to sent out information to their crews by SMS. This is currently solved by the fire 
service logging onto the 110 centre's mobile notification platform, and they only have access to 
their own crew.
In some regions the 110 centre has a contract with external organisations so that they can 
send population notifications and mobile notifications to pre-defined groups.
The aim of the procurement is to obtain a service that covers the needs for
- Resource notification via OHV
- Resource notification via an alternative system independent of OHV
- Population notification (option). The service for mobile notification must be integrated with 
OHV, so that operators normally use OHV for sending mobile notifications. The system must 
be able to send data back to OHV.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
2 years + 2 years

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
In certain situations there is a need to send notifications to the population. Population 
notifications are an option, see SSA-L, annex 1.
The twelve 110 centres will each choose whether they will take up the option for population 
notifications. The option can be taken up at any time during the ordinary contract period (4 
years). NKS 100 IKS will coordinate the take up and follow-up of the option.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
See the tender invitation

Economic and financial standing
List and brief description of selection criteria: 
See the tender invitation

Technical and professional ability
List and brief description of selection criteria: 
See the tender invitation

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 14/03/2022 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 02/05/2022

Conditions for opening of tenders
Date: 14/03/2022 10:01Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Østre Innlandet tingrett
Town: Hamar
Country: Norway

Date of dispatch of this notice
11/02/2022


