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United Kingdom-London: Patient-administration system
OJ S 53/2014 15/03/2014

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: St Georges Healthcare NHS Trust
Postal address: Blackshaw Road, Tooting
Town: London
Postal code: SW17 0QT
Country: United Kingdom
For the attention of: John Horan
E-mail: john.horan@|pp.nhs.uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: St Georges Healthcare NHS Trust
Postal address: Blackshaw Road, Tooting
Town: London
Postal code: SW17 0QT
Country: United Kingdom

Section II: Object of the contract

I.1. Description

I.1.1. Title
Procurement of a Patient Administration System, Electronic Patient Record System and
associated services.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Patient-administration system. Medical software development services. System and support
services. Clinical information system. St Georges Healthcare NHS Trust is the lead
organisation in a collaborative procurement exercise for the provision of a Patient
Administration System (PAS), Electronic Patient Record (EPR) System, and associated
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Services. The collaboration exercise shall consist of the following Trusts:

— Barts and the London NHS Trust;

— Croydon Healthcare NHS Trust;

— Imperial College Healthcare NHS Trust;

— Kingston Healthcare NHS Trust;

— Newham University Hospital NHS Trust;

— Royal Free Hampstead NHS Trust;

— South London Healthcare NHS Trust;

— St Georges Healthcare NHS Trust;

— Whipps Cross University Hospital NHS Trust.

Potential bidders should note that Barts and the London NHS Trust, Newham University

Hospital NHS Trust, and Whipps Cross University Hospital NHS Trust are in advanced

discussion in relation to a merger and may become a single entity during the Procurement

process.

In additional to the above Trusts, the agreement shall be available to all London Procurement

Programme (LPP) member Trusts. The attached link details the current list of LPP members:
http://www.lpp.nhs.uk/page.asp?fldArea=1&fldMenu=5&fldSubMenu=1&fldKey=215

1.1.5. CPV code(s)
48814200 Patient-administration system, 72212180 Medical software development services,
72250000 System and support services, 48814400 Clinical information system

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
. Price (Life Cost). Weighting 20
. Price (Catalogue Items). Weighting 10
. Functionality. Weighting 35
. Usability (12.5). Weighting 12
. Transition. Weighting 5
. Deployment. Weighting 5
. Service Management (12.5). Weighting 12
. Policies and Standards (minus). Weighting 5
. Legal (minus). Weighting 10

O© 0O NO O, WN -

IV.2.2. Information about electronic auction
An electronic auction has been used: no
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IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

Section V: Award of contract

Lot No: 1
- Lot title: EPR
Lot No: 3
- Lot title: Hosting
V.1. Date of conclusion of the contract
19.2.2013

V.2. Information about tenders
Number of tenders received: 71
Number of tenders received by electronic means: 71

V.3. Name and address of the contractor
Official name: Cerner Limited
Country: United Kingdom
E-mail: cerneruk@cerner.com
Telephone: +44 2074328100
Internet address: www.cerner.com

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 2
- Lot title: Portal
V.1. Date of conclusion of the contract
18.3.2013

V.2. Information about tenders
Number of tenders received: 71

V.3. Name and address of the contractor
Official name: Orion Health
Country: United Kingdom
E-mail: james.ormonde@orionhealth.com
Telephone: +44 8704868406
Internet address: www.orionhealth.com

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 1
- Lot title: EPR
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V.1. Date of conclusion of the contract
19.2.2013

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: EPIC
Country: United Kingdom
E-mail: info@epic.com
Telephone: +1 6082719000
Internet address: www.epic.com

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 1
- Lot title: EPR
V.1. Date of conclusion of the contract
19.2.2013

V.2. Information about tenders
Number of tenders received: 71

V.3. Name and address of the contractor
Official name: InterSystems
Country: United Kingdom
E-mail: david.newell@intersystems.com
Telephone: +44 1753855450
Internet address: www.intersystems

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 2
- Lot title: Portal
V.1. Date of conclusion of the contract
18.3.2013

V.2. Information about tenders
Number of tenders received: 71

V.3. Name and address of the contractor
Official name: Harris Healthcare Enterprise Solutions UK
Country: United Kingdom
E-mail: wparslow@harris.com
Telephone: +44 1189648000
Internet address: www.healthcare.harris.com

V.4. Information on value of the contract/lot

V.5. Information about subcontracting

88901-2014 Page 4/6


mailto:info@epic.com?subject=TED
http://www.epic.com
mailto:david.newell@intersystems.com?subject=TED
http://www.intersystems
mailto:wparslow@harris.com?subject=TED
http://www.healthcare.harris.com

The contract is likely to be subcontracted: no

Lot No: 2
- Lot title: Portal
V.1. Date of conclusion of the contract
18.3.2013

V.2. Information about tenders
Number of tenders received: 71

V.3. Name and address of the contractor
Official name: CGI UK IT LTD
Country: United Kingdom
E-mail: rebecca.trewinnard@cgi.com
Telephone: +44 2079541400
Internet address: www.cgi.com/en/cgi-uk

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 3
- Lot title: Hosting
V.1. Date of conclusion of the contract
19.2.2013

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Hewlett-Packard Limited
Country: United Kingdom
E-mail: brown@hp.com
Telephone: +44 8452704000
Internet address: www8.hp.com/uk/en/home.html

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 3
- Lot title: Hosting
V.1. Date of conclusion of the contract
19.2.2013

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Capita Clinical Solutions International Limited
E-mail: enquiries@clinicalsolutions.com
Telephone: +44 1256337300
Internet address: www.clinicalsolutions.com/

V.4. Information on value of the contract/lot
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeld=91880315
GO Reference: GO-2014311-PRO-5519817

VIL.3. Procedures for review
VL.3.1. Review body
VI.3.2. Review procedure
VI.3.3. Service from which information about the review procedure may be obtained

Vi.4. Date of dispatch of this notice
11.3.2014
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