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See the notice on TED website 89519-2023 - Competition
Spain-Pamplona: Systems and technical consultancy services
OJ S 31/2023 13/02/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NAVARRA DE SERVICIOS Y TECNOLOGIAS, S.A.
National registration number: A31098064
Postal address: AVDA. SAN JORGE, 81 entreplanta izda.
Town: PAMPLONA
NUTS code: ES España
Postal code: 31012
Country: Spain
Contact person: Beatriz Ezquieta Yaben
E-mail: licitacion@nasertic.es
Telephone: +34 848420500
Fax: +34 848427448

:Internet address(es)
Main address: http://www.nasertic.es
Address of the buyer profile: http://www.navarra.es/home_es/Servicios/PortalContratacion/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://portalcontratacion.navarra.es/es/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: SOCIEDAD PUBLICA

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Acuerdo Marco para la consultoría externa del laboratorio de trasformación digital en el sector 
del turismo
Reference number: AM23/0001

Main CPV code
72220000 Systems and technical consultancy services

https://ted.europa.eu/en/notice/-/detail/89519-2023
mailto:licitacion@nasertic.es?subject=TED
http://www.nasertic.es
http://www.navarra.es/home_es/Servicios/PortalContratacion/
https://portalcontratacion.navarra.es/es/
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Type of contract
Services

Short description
El objeto del presente Acuerdo Marco consiste en la prestación de los servicios relativos a 
una consultoría especializada con el objeto de formar a un cierto número de empresas 
turísticas en transformación digital y acompañarles en todo este cambio cultural a través de la 
digitalización, mediante el Laboratorio de Transformación Digital de empresas turísticas de 
Navarra.

Estimated total value
Value excluding VAT: 891 157,04 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Lote 1º: Formación y Mentoría Online
Lot No: 1

Additional CPV code(s)
72220000 Systems and technical consultancy services

Place of performance
NUTS code: ES22 Comunidad Foral de Navarra

Description of the procurement
Las empresas seleccionadas en este lote deberán llevar a cabo la formación y mentoría 
online de cada una de las áreas definidas en la cláusula 4º del Pliego de Condciones 
Reguladoras.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
El plazo de duración del Acuerdo MArco será de 1 año a contar desde la fecha de la firma del 
contrato, pudiendo prorrogarse de forma expresa anualmente hasta un máximo de 4 años.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Este proyecto ha sido financiado a una tasa del 100% con 
recursos REACT UE, del Programa Operativo FEDER/FSE 2014-2020 de Navarra, como 
parte de la respuesta de la Unión a la pandemia de COVID-19. La presente contratación se 
enmarca dentro del proyecto REACT “Una manera de hacer Europa” con el apoyo del Fondo 
Europeo de Desarrollo Regional (FE-DER).

Additional information

Description

Title
Lote 2: Mentoría in situ
Lot No: 2

Additional CPV code(s)
72220000 Systems and technical consultancy services

Place of performance
NUTS code: ES22 Comunidad Foral de Navarra

Description of the procurement
Las empresas seleccionadas en este lote deberán llevar a cabo la mentoría in situ conforme a 
la cláusula 4º del Pliego de Condciones Reguladoras.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
El plazo de duración del Acuerdo MArco será de 1 año a contar desde la fecha de la firma del 
contrato, pudiendo prorrogarse de forma expresa anualmente hasta un máximo de 4 años.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Este proyecto ha sido financiado a una tasa del 100% con 
recursos REACT UE, del Programa Operativo FEDER/FSE 2014-2020 de Navarra, como 
parte de la respuesta de la Unión a la pandemia de COVID-19. La presente contratación se 
enmarca dentro del proyecto REACT “Una manera de hacer Europa” con el apoyo del Fondo 
Europeo de Desarrollo Regional (FE-DER).
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operators

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 13/03/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 13/03/2023 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: Tribunal Contratos Públicos de Navarra
Town: Pamplona
Country: Spain
Internet address: http://www.navarra.es

Service from which information about the review procedure may be obtained
Official name: Tribunal Contratos Públicos de Navarra
Town: Pamplona
Country: Spain
Internet address: http://www.navarra.es

Date of dispatch of this notice
08/02/2023

http://www.navarra.es
http://www.navarra.es

