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See the notice on TED website 89614-2023 - Result
Finland-Helsinki: Research and development services and related consultancy services
OJ S 31/2023 13/02/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Business Finland Oy
National registration number: 2725690-3
Postal address: PL 358
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Country: Finland
E-mail: kilpailutus@businessfinland.fi

:Internet address(es)
Main address: http://www.businessfinland.fi/

Type of the contracting authority
Other type: Valtion omistama yhtiö

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Digitaalinen palvelukehitys ja ylläpito
Reference number: 62/27/2021

Main CPV code
73000000 Research and development services and related consultancy services

Type of contract
Services

Short description
Puitejärjestelyn kohteena on asiantuntijatyöt. Valittavat palveluntarjoajat vastaavat tehtävistä, 
joilla tuotetaan Business Finlandin (BF:n) eri toimintojen tarvitsemat sisäiset ja asiakkaille tai 
kumppaniverkostolle kehitettävät ja tarjottavat digitaaliset palvelut, järjestelmät, rajapinnat, 
tietokannat sekä niiden laadun varmistus.
Sopimuskaudella voidaan mm.
• kehittää BF:n järjestelmä-, tieto- ja teknologia-arkkitehtuuria sekä selvittää eri vaihtoehtoja,
• ottaa haltuun olemassa olevia järjestelmiä, kehittää niitä edelleen ja ylläpitää niitä,
• kehittää kokonaan uusia palveluita, sovelluksia ja järjestelmäkokonaisuuksia
• kehittää rajapintoja ja niiden hallintamenettelyjä,

https://ted.europa.eu/en/notice/-/detail/89614-2023
mailto:kilpailutus@businessfinland.fi?subject=TED
http://www.businessfinland.fi/
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• hyödyntää järjestelmien välisiä integraatiorajapintoja,
• kehittää laadunvarmistusta, testausmenettelyjä, automaattista testausta ja testien hallintaa,
• ylläpitää ja kehittää asiakkaille tarjottavien palveluiden identiteettien ja valtuutusten hallintaa.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 31 800 000,00 EUR

Description

Title
OSA-ALUE 1 - Digi-kehittämisen tuki, toiminta-, järjestelmä- ja teknologia-arkkitehtuurin 
suunnittelu ja hallinta, vaatimusmäärittely
Lot No: 1

Additional CPV code(s)
73000000 Research and development services and related consultancy services, 72000000 IT 

, services: consulting, software development, Internet and support 72600000 Computer support 
, , and consultancy services 73220000 Development consultancy services 72200000 Software 

programming and consultancy services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Digi-kehittämisen tuki, toiminta-, järjestelmä- ja teknologia-arkkitehtuurin suunnittelu ja hallinta, 
vaatimusmäärittely.

Award criteria
Quality criterion - Name: Laatu 1: Tarjoajan osaaminen / Weighting: 40
Quality criterion - Name: Laatu 2: Tarjoajan asiakastyytyväisyys / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
OSA-ALUE 2 - Käyttöliittymäsuunnittelu- ja kehitys, ketterä ohjelmistokehitys ja järjestelmien 
jatkuva palvelu ja ylläpito, tiedonhallinta
Lot No: 2

Additional CPV code(s)
73000000 Research and development services and related consultancy services, 72000000 IT 

, services: consulting, software development, Internet and support 72600000 Computer support 
, , and consultancy services 73220000 Development consultancy services 72200000 Software 
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, programming and consultancy services 72222200 Information systems or technology 
planning services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Käyttöliittymäsuunnittelu- ja kehitys, ketterä ohjelmistokehitys ja järjestelmien jatkuva palvelu 
ja ylläpito, tiedonhallinta.

Award criteria
Quality criterion - Name: Laatu 1: Tarjoajan osaaminen / Weighting: 40
Quality criterion - Name: Laatu 2: Tarjoajan asiakastyytyväisyys / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
OSA-ALUE 3 - Integraatio- ja rajapintakehittäminen sekä yleinen BF-tasoinen API-hallinta- ja 
ylläpito
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72400000 

, , Internet services 72600000 Computer support and consultancy services 72300000 Data 
, services 72700000 Computer network services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Integraatio- ja rajapintakehittäminen sekä yleinen BF-tasoinen API-hallinta- ja ylläpito.

Award criteria
Quality criterion - Name: Laatu 1: Tarjoajan osaaminen / Weighting: 40
Quality criterion - Name: Laatu 2: Tarjoajan tehtävä / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
OSA-ALUE 4 - Laadunvarmistus, testaus ja testiautomaatio
Lot No: 4

Additional CPV code(s)
72225000 System quality assurance assessment and review services, 72800000 Computer 
audit and testing services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Laadunvarmistus, testaus ja testiautomaatio.

Award criteria
Quality criterion - Name: Laatu 1: Tarjoajan osaaminen / Weighting: 40
Quality criterion - Name: Laatu 2: Tarjoajan tehtävä / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 086-233130

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/233130-2022
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Lot No: 1

Title:
OSA-ALUE 1 - Digi-kehittämisen tuki, toiminta-, järjestelmä- ja teknologia-arkkitehtuurin 
suunnittelu ja hallinta, vaatimusmäärittely

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/07/2022

Information about tenders
Number of tenders received: 9
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Accenture Oy
National registration number: 0718166-8
Postal address: Porkkalankatu 5, P.O. Box 1109
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Tietoevry Finland Oy
National registration number: 1962361-1
Postal address: Keilalahdentie 2-4
Town: Espoo
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 02150
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: CGI Suomi Oy
National registration number: 0357502-9
Postal address: PL 38, Karvaamokuja 2
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00381
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 600 000,00 EUR
Total value of the contract/lot: 2 600 000,00 EUR

Information about subcontracting
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Section V: Award of contract

Lot No: 2

Title:
OSA-ALUE 2 - Käyttöliittymäsuunnittelu- ja kehitys, ketterä ohjelmistokehitys ja järjestelmien 
jatkuva palvelu ja ylläpito, tiedonhallinta

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/07/2022

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Accenture Oy
National registration number: 0718166-8
Postal address: Porkkalankatu 5, P.O. Box 1109
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: CGI Suomi Oy
National registration number: 0357502-9
Postal address: PL 38, Karvaamokuja 2
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00381
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: twoday Oy
National registration number: 1988069-3
Postal address: Keskuskatu 3
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00100
Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
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Initial estimated total value of the contract/lot: 20 500 000,00 EUR
Total value of the contract/lot: 20 500 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 3

Title:
OSA-ALUE 3 - Integraatio- ja rajapintakehittäminen sekä yleinen BF-tasoinen API-hallinta- ja 
ylläpito

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/07/2022

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: CGI Suomi Oy
National registration number: 0357502-9
Postal address: PL 38, Karvaamokuja 2
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00381
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Tietoevry Finland Oy
National registration number: 1962361-1
Postal address: Keilalahdentie 2-4
Town: Espoo
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 02150
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Solita Oy
National registration number: 1060155-5
Postal address: Peltokatu 26
Town: Tampere
NUTS code: FI197 Pirkanmaa
Postal code: 33100
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Country: Finland
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 500 000,00 EUR
Total value of the contract/lot: 5 500 000,00 EUR

Information about subcontracting

Section V: Award of contract

Lot No: 4

Title:
OSA-ALUE 4 - Laadunvarmistus, testaus ja testiautomaatio

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/07/2022

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Capgemini Finland Oy
National registration number: 1628142-5
Postal address: Porkkalankatu 3
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00180
Country: Finland
The contractor is an SME: no

Name and address of the contractor
Official name: Q-Factory Oy
National registration number: FI23171718
Postal address: Malminkatu 34
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00100
Country: Finland
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 200 000,00 EUR
Total value of the contract/lot: 3 200 000,00 EUR

Information about subcontracting
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Section VI: Complementary information

Additional information
Puitejärjestelyiden osa-aluekohtainen ennakoitu arvonlisäveroton arvio kokonaisarvosta 2022-
2026 (2028) on seuraava:
Osa-alue 1 - Digi-kehittämisen tuki, järjestelmäarkkitehtuurin suunnittelu ja hallinta, 
vaatimusmäärittely, projektinhallinta: 1,6 M€ - 2,6 M€.
Osa-alue 2 - Käyttöliittymäsuunnittelu- ja kehitys, ketterä ohjelmistokehitys ja järjestelmien 
jatkuva palvelu ja ylläpito, tiedonhallinta : 17,5 M€ - 20,5 M€.
Osa-alue 3 - Integraatio- ja rajapintakehittäminen sekä yleinen BF-tasoinen API-hallinta- ja 
ylläpito: 3,5 M€ - 5,5 M€.
Osa-alue 4 - Laadunvarmistus, testaus ja testiautomaatio: 1,7 M€ - 3,2 M€.

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Sörnäistenkatu 1
Town: Helsinki
Postal code: 00580
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
08/02/2023

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

