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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 90529-2022 - Result
Ireland-Dublin: IT services: consulting, software development, Internet and support
OJ S 35/2022 18/02/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Educational Research Centre
National registration number: N/A
Postal address: DCU, St Patricks Campus
Town: Dublin 9
NUTS code: IE Éire / Ireland
Postal code: Drumcondra
Country: Ireland
Contact person: Ross McCarthy
E-mail: ross@keystonepg.ie
Telephone: +353 18373789

:Internet address(es)
Main address: http://www.erc.ie
Address of the buyer profile: https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index
/1014

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Technical support for international student tests
Reference number: ERC202110282

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The tender relates to technical support for the set-up and operation of student tests on 
comparative tests like TIMMS, PIRLS, PISA etc. over the 2022-26 period.

https://ted.europa.eu/en/notice/-/detail/90529-2022
mailto:ross@keystonepg.ie?subject=TED
http://www.erc.ie
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/1014
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/1014
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 260 000,00 EUR

Description

Title
Dublin City, South Dublin, Kildare
Lot No: 1

Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: All around Ireland

Description of the procurement
Please see e-tenders for additional detail at the link provided

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Dublin Fingal, Louth, Offaly, Westmeath & Meath
Lot No: 2

Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
See tender documents
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Dun Laoghaire / Rathdown, Wicklow, Carlow, Kilkenny, Laois, Wexford
Lot No: 3

Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
See tender documents

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cork City & County, Kerry, Waterford City & County
Lot No: 4

Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services



90529-2022 Page 4/10

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
See tender documents

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Clare, Tipperary, Galway City & County, Limerick City & County
Lot No: 5

Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
See tender documents

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Donegal, Leitrim, Mayo, Cavan, Longford, Monaghan, Roscommon & Sligo
Lot No: 6



90529-2022 Page 5/10

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
71356300 Technical support services, , 72250000 System and support services 72253000 

, , Helpdesk and support services 72253200 Systems support services 72261000 Software 
, , support services 72610000 Computer support services 72611000 Technical computer 

support services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
See tender documents

Award criteria
Quality criterion - Name: Quality / Weighting: 65
Price - Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 212-559426

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Dublin City, South Dublin, Kildare

https://ted.europa.eu/en/notice/-/detail/559426-2021
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W
Postal address: ICT House
Town: Dublin 12
NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 58 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Title:
Dublin Fingal, Louth, Offaly, Westmeath & Meath

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W
Postal address: ICT House
Town: Dublin 12

mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 49 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 3

Title:
Dun Laoghaire / Rathdown, Wicklow, Carlow, Kilkenny, Laois, Wexford

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W
Postal address: ICT House
Town: Dublin 12
NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 50 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 4

mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
Cork City & County, Kerry, Waterford City & County

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W
Postal address: ICT House
Town: Dublin 12
NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 47 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 5

Title:
Clare, Tipperary, Galway City & County, Limerick City & County

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W

mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal address: ICT House
Town: Dublin 12
NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 27 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 6

Title:
Donegal, Leitrim, Mayo, Cavan, Longford, Monaghan, Roscommon & Sligo

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/02/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ICT Services
National registration number: IE6433729W
Postal address: ICT House
Town: Dublin 12
NUTS code: IE0 Ireland
Postal code: Dublin D12 Hn44
Country: Ireland
E-mail: james.dowdall@ictservices.ie
Telephone: +353 879203888
Internet address: http://www.ictservices.ie
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 28 000,00 EUR

Information about subcontracting

Section VI: Complementary information

mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
mailto:james.dowdall@ictservices.ie?subject=TED
http://www.ictservices.ie
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: High Court
Postal address: Four Courts
Town: Dublin
Postal code: 0
Country: Ireland

Review procedure
Precise information on deadline(s) for review procedures: 
High Court per above

Date of dispatch of this notice
15/02/2022


