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See the notice on TED website 90758-2021 - Result
Spain-San Cristóbal de La Laguna: Insurance services
OJ S 36/2021 22/02/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Consejo de Administración de Metropolitano de Tenerife, S. A.
National registration number: A38620209
Postal address: Carretera General La Cuesta-Taco, 124
Town: San Cristóbal de La Laguna (Santa Cruz de Tenerife)
NUTS code: ES70 Canarias
Postal code: 38108
Country: Spain
Contact person: Consejo de Administración de Metropolitano de Tenerife, S. A.
E-mail: contrataciones@metrotenerife.com
Telephone: +034 922024830
Fax: +034 922010085

:Internet address(es)
Main address: http://www.metrotenerife.com
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=U3SjMXEY%2BOwQK2TEfXGy%2BA%3D%3D

Type of the contracting authority
Other type: Otras entidades del sector público

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicios de seguros de Metropolitano de Tenerife, S. A. (once lotes)
Reference number: 2A 20-14

Main CPV code
66510000 Insurance services

Type of contract
Services

Short description
Servicios de seguros de Metropolitano de Tenerife, S. A. (once lotes).

https://ted.europa.eu/en/notice/-/detail/90758-2021
mailto:contrataciones@metrotenerife.com?subject=TED
http://www.metrotenerife.com
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=U3SjMXEY%2BOwQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=U3SjMXEY%2BOwQK2TEfXGy%2BA%3D%3D
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II.1.7.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 6 800,00 EUR

Description

Title
Seguro de todo riesgo daños materiales
Lot No: 1

Additional CPV code(s)
66515000 Damage or loss insurance services, , 66510000 Insurance services 66511000 Life 

, , insurance services 66512000 Accident and health insurance services 66513000 Legal 
, , insurance and all-risk insurance services 66514100 Insurance related to Transport 66516000 

Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de todo riesgo daños materiales.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 1) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 1) / Weighting: 8
Cost criterion - Name: Eliminación de exclusiones (lote 1) / Weighting: 3
Cost criterion - Name: Incremento de límites y sublímites (lote 1) / Weighting: 18
Cost criterion - Name: Reducción de franquicias (lote 1) / Weighting: 8
Cost criterion - Name: Precio (lote 1) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro de responsabilidad civil
Lot No: 2

Additional CPV code(s)
66516000 Liability insurance services, , 66510000 Insurance services 66511000 Life insurance 

, , services 66512000 Accident and health insurance services 66513000 Legal insurance and 
, , all-risk insurance services 66514100 Insurance related to Transport 66515000 Damage or 

loss insurance services

Place of performance
NUTS code: ES709 Tenerife
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II.2.4. Description of the procurement
Seguro de responsabilidad civil.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 2) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 2) / Weighting: 8
Cost criterion - Name: Eliminación de exclusiones (lote 2) / Weighting: 3
Cost criterion - Name: Incremento de límites/sublímites de indemnización por siniestro 
establecidos en el Pliego Técnico de responsabilidad civil (lote 2) / Weighting: 18
Cost criterion - Name: Reducción de franquicias (lote 2) / Weighting: 8
Cost criterion - Name: Precio (lote 2) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro obligatorio de viajeros
Lot No: 3

Additional CPV code(s)
66514100 Insurance related to Transport, , 66510000 Insurance services 66511000 Life 

, , insurance services 66512000 Accident and health insurance services 66513000 Legal 
, , insurance and all-risk insurance services 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro obligatorio de viajeros.

Award criteria
Cost criterion - Name: Ampliaciones al seguro de viajeros ofertadas por el licitador (lote 3) / 
Weighting: 24
Cost criterion - Name: Cláusula medioambiental (lote 3) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 3) / Weighting: 8
Cost criterion - Name: Incremento del cúmulo máximo por siniestro (lote 3) / Weighting: 5
Cost criterion - Name: Precio (lote 3) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information



90758-2021 Page 4/10

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Seguro de responsabilidad civil de administradores y directivos
Lot No: 4

Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de responsabilidad civil de administradores y directivos.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 4) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 4) / Weighting: 8
Cost criterion - Name: Inclusión de cobertura pérdida de persona clave (lote 4) / Weighting: 4
Cost criterion - Name: Inclusión de cobertura suplantación de identidad (lote 4) / Weighting: 5
Cost criterion - Name: Incremento de sublímites establecidos (lote 4) / Weighting: 10
Cost criterion - Name: Incremento del límite de indemnización por reclamación (lote 4) / 
Weighting: 10
Cost criterion - Name: Precio (lote 4) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro colectivo de vida
Lot No: 5

Additional CPV code(s)
66511000 Life insurance services, , 66510000 Insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro colectivo de vida.



90758-2021 Page 5/10

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 5) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 5) / Weighting: 8
Cost criterion - Name: Gestión y tramitación de siniestros (lote 5) / Weighting: 7
Cost criterion - Name: Mejoras concretas ofertadas por el licitador (lote 5) / Weighting: 12
Cost criterion - Name: Participación en beneficios en función de la siniestralidad (lote 5) / 
Weighting: 10
Cost criterion - Name: Precio (lote 5) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro de accidentes
Lot No: 6

Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de accidentes.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 6) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 6) / Weighting: 8
Cost criterion - Name: Gestión tramitación de siniestros (lote 6) / Weighting: 10
Cost criterion - Name: Mejoras concretas ofertadas por el licitador (lote 6) / Weighting: 19
Cost criterion - Name: Precio (lote 6) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Seguro de flota de vehículos
Lot No: 7

Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de flota de vehículos.

Award criteria
Cost criterion - Name: Ampliación de capitales en la cobertura de accidentes para el 
conductor (lote 7) / Weighting: 7
Cost criterion - Name: Cláusula medioambiental (lote 7) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 7) / Weighting: 8
Cost criterion - Name: Inclusión de garantías adicionales (lote 7) / Weighting: 12
Cost criterion - Name: Reducción de franquicias aplicadas en las coberturas todo riesgo (lote 
7) / Weighting: 10
Cost criterion - Name: Precio (lote 7) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro colectivo de asistencia sanitaria para el personal
Lot No: 8

Additional CPV code(s)
66512000 Accident and health insurance services, , 66510000 Insurance services 66511000 

, , Life insurance services 66513000 Legal insurance and all-risk insurance services 66514100 
, , Insurance related to Transport 66515000 Damage or loss insurance services 66516000 

Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro colectivo de asistencia sanitaria para el personal.

Award criteria
Cost criterion - Name: Amplitud de la red asistencial (lote 8) / Weighting: 5
Cost criterion - Name: Cláusula medioambiental (lote 8) / Weighting: 8
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Cost criterion - Name: Cláusula social (lote 8) / Weighting: 8
Cost criterion - Name: Compromiso de mantenimiento de la póliza y de sus condiciones 
económicas (lote 8) / Weighting: 9
Cost criterion - Name: Franquicias ofrecidas por el licitador para la cobertura dental (lote 8) / 
Weighting: 5
Cost criterion - Name: Mejora en los límites de las prestaciones (lote 8) / Weighting: 10
Cost criterion - Name: Precio (lote 8) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro de ciberriesgos
Lot No: 9

Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de ciberriesgos.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 9) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 9) / Weighting: 8
Cost criterion - Name: Mejoras concretas ofertadas por el licitador (lote 9) / Weighting: 29
Cost criterion - Name: Precio (lote 9) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro de asistencia en viaje
Lot No: 10
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II.2.2. Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro de asistencia en viaje.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 10) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 10) / Weighting: 8
Cost criterion - Name: Mejoras concretas ofertadas por el licitador (lote 10) / Weighting: 23
Cost criterion - Name: Otras mejoras ofertadas por el licitador (lote 10) / Weighting: 6
Cost criterion - Name: Precio (lote 10) / Weighting: 55

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Seguro colectivo de asistencia sanitaria para el personal expatriado
Lot No: 11

Additional CPV code(s)
66510000 Insurance services, , 66511000 Life insurance services 66512000 Accident and 

, , health insurance services 66513000 Legal insurance and all-risk insurance services
, , 66514100 Insurance related to Transport 66515000 Damage or loss insurance services

66516000 Liability insurance services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Seguro colectivo de asistencia sanitaria para el personal expatriado.

Award criteria
Cost criterion - Name: Cláusula medioambiental (lote 11) / Weighting: 8
Cost criterion - Name: Cláusula social (lote 11) / Weighting: 8
Cost criterion - Name: Compromiso de mantenimiento de la póliza y de sus condiciones 
económicas (lote 11) / Weighting: 6
Cost criterion - Name: Compromiso de mantenimiento de prima (lote 11) / Weighting: 7
Cost criterion - Name: Mejora en los límites de las prestaciones (lote 11) / Weighting: 16
Cost criterion - Name: Precio (lote 11) / Weighting: 55
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II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 119-289420

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2A 20-14 Lote 4

Lot No: 4

Title:
Seguro de responsabilidad civil de administradores y directivos

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/09/2020

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Mapfre España, Compañía de Seguros y Reaseguros, S. A.
Town: Majadahonda (Madrid)
NUTS code: ES España

https://ted.europa.eu/en/notice/-/detail/289420-2020
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Postal code: 28222
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 000,00 EUR
Total value of the contract/lot: 6 800,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Consejo de Administración de Metropolitano de Tenerife, S. A.
Postal address: Carretera General La Cuesta-Taco, 124
Town: San Cristóbal de La Laguna
Postal code: 38108
Country: Spain
E-mail: contrataciones@metrotenerife.com

Service from which information about the review procedure may be obtained
Official name: Consejo de Administración de Metropolitano de Tenerife, S. A.
Postal address: Carretera General La Cuesta-Taco, 124
Town: San Cristóbal de La Laguna
Postal code: 38108
Country: Spain
E-mail: contrataciones@metrotenerife.com

Date of dispatch of this notice
17/02/2021

mailto:contrataciones@metrotenerife.com?subject=TED
mailto:contrataciones@metrotenerife.com?subject=TED

