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See the notice on TED website 91083-2013 - Result
IRL-Dublin: Security and reception services for the European Union House in Dublin
OJ S 56/2013 20/03/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate-General for Communication, Representation 
in Ireland

: European Union House, 18 Dawson StreetPostal address
: Dublin 2Town

: IrelandCountry
: Ms Christine LiemansFor the attention of

 E-mail: comm-ie-tenders@ec.europa.eu
: +353 16341111Telephone

: +353 16341112Fax
Internet address(es):
General address of the contracting authority: http://ec.europa.eu//ireland/press_office
/index_en.htm

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Security and reception services for the European Union House in Dublin.

Type of contract and place of performance or delivery
Services
Service category No 23: Investigation and security services, except armoured car services
Main site or place of performance: European Union House, 18 Dawson Street, Dublin 2, 
IRELAND.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The main services required under this contract are the provision of security and reception 
services during opening hours of the European Union House, remote surveillance and 
assistance services during opening hours and outside opening hours in case of emergency.

https://ted.europa.eu/en/notice/-/detail/91083-2013
mailto:comm-ie-tenders@ec.europa.eu?subject=TED
http://ec.europa.eu//ireland/press_office/index_en.htm
http://ec.europa.eu//ireland/press_office/index_en.htm
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II.1.5. CPV code(s)
79710000 Security services, 79992000 Reception services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 750 332,85 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Overall presentation of the tender. Structure, clarity and completeness of the tender. 

 5Weighting
2. Security staff in service. Additional training; ongoing training.  15Weighting
3. Management of the contract. Quality of the proposed organisation for the logistical team 
which will be specifically responsible for managing the contract within the European Union 
House. Time needed to reach the site in the event of an alarm or emergency.  35Weighting
4. Allocation of tasks and staff. Method used to allocate tasks and staff. Proposed method for 
replacing staff. Quality of the written communication procedures (directives, reports, notes). 

 35Weighting
5. Support services. Periodic inspections.  10Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
PO/2012-21-INF/DUB.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   31.7.20122012/S 145-241423 of

Section V: Award of contract

Contract No: CO/2012-21-INF/DUB
Lot title: Security and reception services for the European Union House in Dublin

Date of conclusion of the contract
4.12.2012

Information about tenders

https://ted.europa.eu/en/notice/-/detail/241423-2012
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Number of tenders received: 6

Name and address of the contractor
Official name: Manguard Plus Ltd

: Unit W7F Tougher Business Park, NewhallPostal address
: Naas, County KildareTown

: IrelandCountry
 E-mail: info@manguardplus.ie

: +353 818313300Telephone
: +353 45408399Fax

: Internet address http://www.manguardplus.ie

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 950 000 EUR
excluding VAT
Total value of the procurement:
Value: 750 332,85 EUR
excluding VAT
If annual or monthly value:

Number of years: 5

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: General Court

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: generalcourt.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to 
the plaintiff, or, in absence thereof, of the day on which it came to the knowledge of the 
plaintiff. A complaint to the European Ombudsman does not have as an effect either to 
suspend this period or to open a new period for lodging appeals.

Service from which information about the review procedure may be obtained

mailto:info@manguardplus.ie?subject=TED
http://www.manguardplus.ie
mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu
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Official name: General Court
: rue du Fort NiedergrünewaldPostal address

: LuxembourgTown
: 2925Postal code

: LuxembourgCountry
 E-mail: generalcourt.registry@curia.europa.eu

: +352 4303-1Telephone
: +352 4303-2100Fax

: Internet address http://curia.europa.eu

Date of dispatch of this notice
8.3.2013

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu

