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See the notice on TED website 91669-2013 - Result
B-Brussels: Maintenance and repair of computer equipment
OJ S 56/2013 20/03/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: ETNIC

: Bâtiment le Zenith – Boulevard Albert II 37Postal address
: BruxellesTown

: 1030Postal code
: BelgiumCountry

: Service des marchés publics et des achatsContact person
 E-mail: map_be@etnic.be

: +32 28001111Telephone
: +32 28001112Fax

Internet address(es):
General address of the contracting authority: www.etnic.be

Type of the contracting authority
Body governed by public law

Main activity
Other: Informatique

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
0400-2012 – Maintenance de serveurs.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Régions Wallonne et Bruxelloise.
NUTS code BE3 Région wallonne

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Marché 0400-2012
Le présent marché porte sur la maintenance du parc de serveurs et autre matériel visé au 
cahier spécial des charges.
La maintenance visée par le présent marché regroupe les actions de dépannage et de 
réparation de ces serveurs et autre matériel, incluant notamment le remplacement de toutes 

https://ted.europa.eu/en/notice/-/detail/91669-2013
mailto:map_be@etnic.be?subject=TED
http://www.etnic.be
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les pièces, logiciels et fournitures nécessaires à leur bon fonctionnement.
Les actions de réglages, de révision, de contrôle et de vérification proactive des équipements 
matériels ou immatériels (firmware, agents de contrôle, ...) sont assurés par l'ETNIC, 
notamment dans le cadre de ses permanences.
Les actions de dépannage et de réparation des serveurs et matériel visées ci-dessus sont 
assorties de délais d'intervention et de réparation.

CPV code(s)
50312000 Maintenance and repair of computer equipment, 48820000 Servers

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 106 944,35 EUR

Including VAT.  (%) 21VAT rate

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Coût total sur 36 mois..  60Weighting
2. Délais d'intervention..  20Weighting
3. Délai de réparation..  20Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
0400-2012.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   26.9.20122012/S 185-304494 of

Section V: Award of contract

Contract No: 1
Lot No: 400
- : Maintenance de serveursLot title

Date of conclusion of the contract
21.2.2013

https://ted.europa.eu/en/notice/-/detail/304494-2012
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V.2. Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: Prodata Systems

: Chaussée de Louvain, 540 bte 3Postal address
: ZaventemTown

: 1930Postal code
: BelgiumCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 106 944,35 EUR

Including VAT.  (%) 21VAT rate

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
@Ref: 00710688/2013006037.

Procedures for review

Review body
Official name: Conseil d'Etat

: Rue de la Science 33Postal address
: BruxellesTown

: 1040Postal code
: BelgiumCountry

: +32 22349611Telephone
: +32 22349842Fax

: Internet address http://www.raadvct-consetat.be

Review procedure
Precise information on deadline(s) for review procedures: Voir le site internet du Conseil 
d'Etat: , ou son secrétariat.www.raadvct-consetat.be

Service from which information about the review procedure may be obtained
Official name: Conseil d'Etat

: Rue de la Science 33Postal address
: BruxellesTown

: 1040Postal code
: BelgiumCountry

: +32 22349611Telephone
: +32 22349842Fax

: Internet address http://www.raadvct-consetat.be

http://www.raadvct-consetat.be
http://www.raadvct-consetat.be
http://www.raadvct-consetat.be
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Date of dispatch of this notice
15.3.2013


