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See the notice on TED website 94852-2012 - Competition
D-Mönchengladbach: social work services
OJ S 58/2012 23/03/2012
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: DE&S Commercial, DE&S

: DE&S Commercial Branch Wellington RoadPostal address
: MönchengladbachTown

: 41179Postal code
: GermanyCountry

 E-mail: william.robinson265@mod.uk
: +49 21614723610Telephone

: +49 21614722819Fax
:Additional information can be obtained from

the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Other: Defence

Main activity
Defence

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Provision of social work services in overseas locations.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
NUTS code DE Deutschland

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

Information about framework agreement

https://ted.europa.eu/en/notice/-/detail/94852-2012
mailto:william.robinson265@mod.uk?subject=TED
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Short description of the contract or purchase(s)
Social work services. Social work services.
The Ministry of Defence (MoD) has responsibility for providing social work services for British 
military personnel, entitled UK civil servants and their dependants based in overseas locations. 
This requirement is currently met in Germany, Belgium and Cyprus through a contracted-out 
service. The current contract ends on 31.3.2013. After this time it is intended to bring together 
the social work services for all overseas bases within one contract. This will cater for the 
service communities in: Germany [Pop 38,333], other European countries less Germany 
[Pop3000], Cyprus [Pop 7,343], Falkland Islands [Pop 1,150], Gibraltar [Pop 1,013], Canada 
(BATUS) [Pop 610],Kenya (BATUK) [Pop 232], Nepal [Pop 159] and Brunei [Pop 2,230].
The headline areas of social work are:
— Children, young people and families. this includes: children in need, safeguarding children 
and young people, family law proceedings (Cafcass), witness support, victim support, blue 
badge vetting scheme,
— Vulnerable adults,
— Adoption and fostering services.

CPV code(s)
85310000 Social work services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: yes

Scope of the procurement

Total quantity or scope
Estimated value excluding VAT: 22 000 000 GBP

Information about options
Options: yes
Description of options: The Authority may wish to extend any contract resulting from this 
tender action for a period of up to 24 months.

Provisional timetable for recourse to these options:
in months: 72 ( )from the award of the contract

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Duration in months: 84 ( )from the award of the contract

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required
A parent company guarantee may be required prior to contract award.
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III.1.2. Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability
List and brief description of conditions: (a) Appropriate statements from banks or, where 
appropriate, evidence of relevant professional risk indemnity insurance;
(b) The presentation of balance-sheets or extracts from the balance-sheets, where publication 
of the balance-sheet is required under the law of the country in which the economic operator is 
established;
(c) A statement of the undertaking's overall turnover and, where appropriate, of turnover in the 
area covered by the contract for a maximum of the last 3 financial years available, depending 
on the date on which the undertaking was set up or the economic operator started trading, as 
far as the information on these turnovers is available.

Technical and professional ability
List and brief description of conditions:
(a) a list of the works carried out over the past 5 years, accompanied by certificates of 
satisfactory execution for the most important works. These certificates shall indicate the value, 
date and site of the works and shall specify whether they were carried out according to the 
rules of the trade and properly completed. Where appropriate, the competent authority shall 
submit these certificates to the contracting authority direct;
(b) a list of the principal deliveries effected or the main services provided in the past 3 years, 
with the sums, dates and recipients, whether public or private, involved. Evidence of delivery 
and services provided shall be given:
— where the recipient was a contracting authority, in the form of certificates issued or 
countersigned by the competent authority,
— where the recipient was a private purchaser, by the purchaser's certification or, failing this, 
simply by a declaration by the economic operator.
(c) an indication of the technicians or technical bodies involved, whether or not belonging 
directly to the economic operator's undertaking, especially those responsible for quality control 
and, in the case of public works contracts, those upon whom the contractor can call in order to 
carry out the work;
(d) A description of the technical facilities and measures used by the supplier or service 
provider for ensuring quality and the undertaking's study and research facilities;
(e) Where the products or services to be supplied are complex or, exceptionally, are required 
for a special purpose, a check carried out by the contracting authorities or on their behalf by a 
competent official body of the country in which the supplier or service provider is established, 
subject to that body's agreement, on the production capacities of the supplier or the technical 
capacity of the service provider and, if necessary, on the means of study and research which 
are available to it and the quality control measures it will operate;
(f) The educational and professional qualifications of the service provider or contractor and/or 
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those of the undertaking's managerial staff and, in particular, those of the person or persons 
responsible for providing the services or managing the work;
(g) For public works contracts and public services contracts, and only in appropriate cases, an 
indication of the environmental management measures that the economic operator will be able 
to apply when performing the contract;
(h) A statement of the average annual manpower of the service provider or contractor and the 
number of managerial staff for the last 3 years;
(j) An indication of the proportion of the contract which the services provider intends possibly 
to subcontract.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Information about the limits on the number of candidates to be invited
Envisaged minimum number 3:   6and Maximum number

Objective criteria for choosing the limited number of candidates: A pre-qualification 
questionnaire may be issued to those that express an interest.

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
APCS/COMM/0228

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   7.9.20112011/S 171-281541 of

https://ted.europa.eu/en/notice/-/detail/281541-2011
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Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
30.4.2012 - 16:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
30.6.2012

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Suppliers interested in working with the Ministry of Defence should register on the MOD 
Supplier Information Database (SID) Register, available at . The www.contracts.mod.uk
MOD SID is a database of active and potential suppliers available to all MOD and UK 
Defence procurement personnel, and is the main supplier database of MOD procurement 
organisations. Please note: the registration and publication of a company profile on the 
MOD SID does not mean or imply that the supplier has in any way been vetted or approved 
by the MOD. Suppliers wishing to compete for advertised MOD contracts must respond to 
any specific call for competition by submitting a separate expression of interest in 
accordance with the instructions of the purchasing organisation.
Advertising regime OJEU: this contract opportunity is published in the Official Journal of the 
European Union (OJEU), the MOD Defence Contracts Bulletin and . www.contracts.mod.uk
GO reference: GO-2012321-DCB-3800113.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
21.3.2012

http://www.contracts.mod.uk
http://www.contracts.mod.uk

