95098-2015 - Result See the notice on TED website

United Kingdom-Nettleham: Call centre
OJ S 54/2015 18/03/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Office of the Police and Crime Commissioner for Lincolnshire
National registration number: N/A
Postal address: Force Headquarters, Deepdale Lane, Lincolnshire
Town: Nettleham
Postal code: LN2 2LT
Country: United Kingdom
For the attention of: Lisa Norton
E-mail: lisa.norton@lincs.pnn.police.uk
Telephone: +44 1522558992
Internet address(es):
General address of the contracting authority: http://www.lincs.police.uk/
Address of the buyer profile: https://uk.eu-supply.com/ctm/Supplier/Companylnformation/Index
/32541
Electronic access to information: https://uk.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=10034&B=BLUELIGHT

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Public order and safety

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Children and Young Person‘s Sexual Violence Support Service.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Nettleham, Lincolnshire.
NUTS code UKF3 Lincolnshire

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Health and Social Services.
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1.1.5. CPV code(s)
79512000 Call centre, 85000000 Health and social work services, 85320000 Social services,
85323000 Community health services, 98000000 Other community, social and personal
services, 98133100 Civic betterment and community facility support services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 60
2. Price. Weighting 40

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
LPA/PROC/4707

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 227-401311 of 25.11.2014

Section V: Award of contract

Contract No: 1
Lot No: 1
- Lot title: Children and Young Person‘s Sexual Violence Support Services
V.1. Date of conclusion of the contract
5.3.2015

V.2. Information about tenders
Number of tenders received by electronic means: 3

V.3. Name and address of the contractor
Official name: Victim Support
National registration number: Charity no. 298028
Postal address: Hallam House, 56-60 Hallam Street
Town: London
Postal code: W1W 6JL
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Country: United Kingdom
E-mail: lucy.edmondson@yvictimsupport.org.uk

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 90 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 1

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VIL.3. Procedures for review
V1.3.1. Review body
VI.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
13.3.2015

95098-2015 Page 3/3


mailto:lucy.edmondson@victimsupport.org.uk?subject=TED

