95857-2016 - Competition See the notice on TED website

United Kingdom-Birmingham: Point of sale (POS) software package
OJ S 57/2016 22/03/2016

Contract notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: West Coast Trains Ltd
Postal address: Meridian, 85 Smallbrook Queenway
Town: Birmingham
Postal code: B5 4HA
Country: United Kingdom
Contact person: West Coast Trains Ltd
For the attention of: Jo Benson
E-mail: vt.procurement@virgintrains.co.uk
Telephone: +44 7920155870
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Other: rail franchise

1.3. Main activity
Other: train operating company

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
VT/JB/EPOS Hardware and Software Supply and Support.

I.1.2. Type of contract and place of performance or delivery
Supplies
A combination of these
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

I.1.4. Information about framework agreement
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I.1.5. Short description of the contract or purchase(s)
EPOS System for On board trains — scope includes:
— EPOS for Shop and Trolley,
— EPOS/Mobile Devices for 1st Class,
— EPOS back-office and integration with Red Prairie (DHL WMS), Virgin Trains' new Bl
System (to replace Access, Crystal and Hyperion) and Open Accounts (Virgin Trains Financial
System),
— On-going Maintenance and Support of the solution once in operation. This shall include
both hardware and software including enabling swap-out, repair and replacement of faulty
devices and working within our operating model (on-board train whilst en-route),
— Automated forecasting and order generation to Red Prairie (DHL WMS) in order to Auto-
replenish the shop and 1st Class, replacing the existing spreadsheet based forecasts.

1.1.6. CPV code(s)
48110000 Point of sale (POS) software package, 72212110 Point of sale (POS) software
development services

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

11.1.8. Lots
This contract is divided into lots: no

1.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement
1.2.1. Total quantity or scope
1.2.2. Information about options
I1.2.3. Information about renewals

I.3. Duration of the contract or time limit for completion
Start 31.5.2016. Completion 31.3.2018

Section lll: Legal, economic, financial and technical information

lll.1. Conditions related to the contract
ll.1.1. Deposits and guarantees required

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them

lll.11.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

lll.1.4. Contract performance conditions
lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
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l.2.2.
l.2.3.
l.2.4.

l.3.
l.3.1.
l.3.2.

Economic and financial ability

Technical and professional ability
Information about reserved contracts
Conditions specific to services contracts
Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

IvV.1.

vV.1.1.

IvV.1.2.
IV.1.3.

IvV.2.

Iv.21.

IvV.2.2.

IV.3.
IvV.3.1.

IvV.3.2.

IV.3.3.

IvV.3.4.

IV.3.5.

IV.3.6.

IV.3.7.

95857-2016

Type of procedure

Type of procedure

Accelerated restricted
Justification for the choice of accelerated procedure: Has previously been advised in 2015 but
not awarded 278345-2015.

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
REF 00000082

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
3.4.2016

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender
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IV.3.8. Conditions for opening of tenders
Section VI: Complementary information

VI.1. Information about recurrence

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VL.3. Additional information
VI.4. Procedures for review
Vi.4.1. Review body
Vi.4.2. Review procedure
V1.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
18.3.2016
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