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II.1.
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I.4.

I.1.

See the notice on TED website 96012-2019 - Result
United Kingdom-Salford: Software package and information systems
OJ S 42/2019 28/02/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: HM Revenue and Customs
National registration number: UK
Postal address: Commercial Directorate, 5th Floor West, Ralli Quays, 3 Stanley Street
Town: Salford
NUTS code: UK United Kingdom
Postal code: M60 9LA
Country: United Kingdom
Contact person: Lee Corrigan
E-mail: e.procurement@hmrc.gsi.gov.uk
Telephone: +44 3000587871

:Internet address(es)
Main address: www.hmrc.gov.uk

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: Direct and Indirect tax collection

Section II: Object

Scope of the procurement

Title
HMRC Tobacco Track and Trace ID Issuer
Reference number: SR139887634

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
HMRC intend to award a concession contract to a single supplier to act as the United 
Kingdom's ID Issuer for the tobacco traceability system set out in Article 15 of EU Directive 
2014/40/EU and the Commission Implementing Regulation (EU) 2018/574 on technical 
standards for the establishment and operation of a traceability system for tobacco products.

https://ted.europa.eu/en/notice/-/detail/96012-2019
mailto:e.procurement@hmrc.gsi.gov.uk?subject=TED
http://www.hmrc.gov.uk


96012-2019 Page 2/5

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 3 000 000,00 GBP

Description

Additional CPV code(s)
72320000 Database services, , 48430000 Inventory management software package 22450000 

, Security-type printed matter 72222300 Information technology services

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: UNITED KINGDOM

Description of the procurement
Article 15 of the EU Directive 2014/40/EU (“Tobacco Directive”) and the Commission 
Implementing Regulation (EU) 2018/574 on technical standards for the establishment and 
operation of a traceability system for tobacco products (“implementing regulation”) require 
member states to appoint an ID Issuer. The ID Issuer's main responsibilities are:
1) To issue unique identifiers to tobacco manufacturers and importers for every packet of 
cigarettes and hand-rolling tobacco, for which the ID Issuer may charge a fee, and
2) To issue unique identifiers to all economic operators in the supply chain for which no fee 
may be charged. HMRC intend to appoint a single supplier as the ID Issuer by means of a 
concession contract. The procurement will comply with the Concession Contracts Regulations 
2016. The service must be in place and operational by 20.5.2019, as mandated by the 
Tobacco Directive. Attention is drawn to the independence requirements in Article 35 of the 
implementing regulation.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Cost criterion - Name: Total Cost / Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2. Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: SR139887634

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/02/2019

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: De La Rue International Ltd
Postal address: De La Rue House, Jays Close, Viables
Town: Basingstoke
NUTS code: UK United Kingdom
Postal code: RG22 4BS
Country: United Kingdom
E-mail: andrew.gilbert@delarue.com
Telephone: +44 1256605139
Internet address: https://www.delarue.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 000 000,00 GBP
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/02/2019

mailto:andrew.gilbert@delarue.com?subject=TED
https://www.delarue.com
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: De La Rue International Ltd
Postal address: De La Rue House, Jays Close, Viables
Town: Basingstoke
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/02/2019

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: De La Rue International Ltd
Postal address: De La Rue House
Town: Basingstoke
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=379677447

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=379677447
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VI.5.

VI.4.1.

VI.4.

GO Reference: GO-2019226-PRO-14170946

Procedures for review

Review body
Official name: N/A
Town: Salford
Country: United Kingdom

Date of dispatch of this notice
26/02/2019


