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See the notice on TED website 96089-2019 - Result
United Kingdom-London: Patrol services
OJ S 42/2019 28/02/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: South Bank Employers' Group
Postal address: Elizabeth House 39 York Road
Town: London
NUTS code: UKI London
Postal code: SE1 7NQ
Country: United Kingdom
E-mail: publicrealm@southbanklondon.com
Telephone: +44 2072026900

:Internet address(es)
Main address: www.sbeg.co.uk

Type of the contracting authority
Other type: Not for profit organisation

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
South Bank Patrol service

Main CPV code
79715000 Patrol services

Type of contract
Services

Short description
This is being procured under the light touch regime directive 2014/24/EU. The Authority is 
seeking a service provider to deliver a strategic and proactive on-street patrolling service 
within the South Bank area, between Blackfriars road and Lambeth Bridge. Patrol service will 
engage closely with the Authority's stakeholders as well as provide a street ambassadorial role 
to visitors of the South Bank. They will also be required to address key issues regarding illegal 
street trading, homelessness, street population and anti-social behaviour. The patrol service 
will also be required to work closely with the Authority's partners, including the police and local 
authority enforcement officers. The Service provider must be SIA approved and part of the 
community safety accreditation scheme as a minimum.

https://ted.europa.eu/en/notice/-/detail/96089-2019
mailto:publicrealm@southbanklondon.com?subject=TED
http://www.sbeg.co.uk
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II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 813 867,67 EUR

Description

Additional CPV code(s)
79713000 Guard services, , 79700000 Investigation and security services 79710000 Security 
services

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: South Bank, London

Description of the procurement
CSAS Patrol service for the south bank.

Award criteria
Quality criterion - Name: On specifications / Weighting: 70
Cost criterion - Name: Most economically advantageous / Weighting: 30

Information about options
Options: yes
Description of options: 
The contract may be extended by a period of up to 24 months.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 171-389516

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/389516-2018
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Section V: Award of contract

Title:
South Bank Patrol Service

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
26/02/2019

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Pace Security Services Ltd
National registration number: 04164903
Postal address: Suite 9 Atlantic Business centre The Green
Town: London
NUTS code: UKI London
Postal code: E4 7ES
Country: United Kingdom
E-mail: info@pacesecurity.co.uk
Telephone: +44 2085293888
Internet address: http://www.pacesecurity.co.uk/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 813 867,67 EUR
Total value of the contract/lot: 813 867,67 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The High Court
Postal address: Royal Courts of Justice The Strand
Town: London
Postal code: WC2
Country: United Kingdom

Date of dispatch of this notice
26/02/2019

mailto:info@pacesecurity.co.uk?subject=TED
http://www.pacesecurity.co.uk/

