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I.1.

See the notice on TED website 96363-2021 - Result
Norway-Oslo: Software-related services
OJ S 38/2021 24/02/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Helseetaten
National registration number: 997 506 499
Postal address: Storgata 51
Town: Oslo
NUTS code: NO Norge
Country: Norway
Contact person: Synnøve Jørgensen
E-mail: synnove.jorgensen@uke.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: https://www.oslo.kommune.no/etater-foretak-og-ombud/helseetaten
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264775

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of Picture Processing Software for the Dental Service in Oslo Municipality

Main CPV code
72260000 Software-related services

Type of contract
Services

Short description
The aim of the procurement is to cover the contracting authority's need for picture processing 
software that can handle X-ray pictures, clinical pictures, and media files that are necessary 
for patient treatment.
The software must be compatible with Oslo Municipality's technical system and the information 
security requirements in the health service. The tenderer will be responsible for integrating the 
software with the contracting authority's EPJ, currently Opus Dental.

https://ted.europa.eu/en/notice/-/detail/96363-2021
mailto:synnove.jorgensen@uke.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/etater-foretak-og-ombud/helseetaten
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
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The contract will include the establishment of new software with the accompanying training of 
approx. 220 employees, and a maintenance contract.
The contracting authority would like the new software to be in operation and in use by 1 May 
2021 if possible. I.e., the software is implemented and training has been given by the deadline.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 600 000,00 NOK

Description

Additional CPV code(s)
72227000 Software integration consultancy services, 72267100 Maintenance of information 

, technology software 48328000 Image-processing software package

Place of performance
NUTS code: NO Norge

Description of the procurement
The aim of the procurement is to cover the contracting authority's need for picture processing 
software that can handle X-ray pictures, clinical pictures, and media files that are necessary 
for patient treatment.
The software must be compatible with Oslo Municipality's technical system and the information 
security requirements in the health service. The tenderer will be responsible for integrating the 
software with the contracting authority's EPJ, currently Opus Dental.
The contract will include the establishment of new software with the accompanying training of 
approx. 220 employees, and a maintenance contract.
The contracting authority would like the new software to be in operation and in use by 1 May 
2021 if possible. I.e., the software is implemented and training has been given by the deadline.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Quality criterion - Name: Implementation schedule / Weighting: 20 %
Cost criterion - Name: Price / Weighting: 20 %

Information about options
Options: yes
Description of options: 
The maintenance contract will then be automatically renewed for 1 + 1 + 1 year unless the 
contracting authority terminates the contract with 3 months notice.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 199-483737

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Procurement of Picture Processing Software for the Dental Service in Oslo Municipality

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/01/2021

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Unident AS
Town: Horten
NUTS code: NO Norge
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 31 000 000,00 NOK
Total value of the contract/lot: 1 600 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/483737-2020
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VI.5.

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway
Internet address: https://www.domstol.no/Enkelt-domstol/oslotingrett

Date of dispatch of this notice
19/02/2021

https://www.domstol.no/Enkelt-domstol/oslotingrett

