099733-2022 - Result See the notice on TED website

France-Paris: Helpdesk and support services
OJ S 39/2022 24/02/2022

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: ministére de la santé
Postal address: 14 avenue Duquesne
Town: Paris
NUTS code: FR101 Paris
Postal code: 75007
Country: France
E-mail: Drees-brhag-pbcp@sante.gouv.fr
Internet address(es):
Main address: https://drees.solidarites-sante.gouv.fr/
Address of the buyer profile: https://www.marches-publics.gouv.fr/?page=entreprise.

AccueilEntreprise

.4. Type of the contracting authority

Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
Health

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
amoe enquetes
Reference number: DREES-327

I.1.2. Main CPV code
72253000 Helpdesk and support services

1.1.3. Type of contract
Services

1.1.4. Short description
assistance a la mise en oeuvre d'enquétes réalisées par la DREES

I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1 054 570,00 EUR
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I.2.
1.2.2.

1.2.3.

11.2.4.

11.2.5.

11.2.11.

11.2.13.

11.2.14.

Description

Additional CPV code(s)
72253000 Helpdesk and support services

Place of performance
NUTS code: FR France

Description of the procurement
assistance a la mise en oeuvre d'enquétes réalisées par la DREES, prise de connaissance,
hotline (assistances utilisateurs), logistique, transfert de connaissance.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.1.3.

IV.1.8.

IvV.2.
Iv.21.

IvV.2.8.
1vV.2.9.

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 199-519657

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract
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Contract No: DREES-327

Title:
assistance a la poduction d'enquétes

A contract/lot is awarded: yes
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V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/02/2022

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: ipsos observer
Postal address: 35 rue du Val de Marne
Town: Paris
NUTS code: FR101 Paris
Postal code: 75013
Country: France
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 1 054 570,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
Postal code: 75004
Country: France
Internet address: http://paris.tribunal-administratif.fr/

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
1) le référé précontractuel (articles L. 551-1 a L. 551- 12, et R. 551-1 & R. 551-6 du code de
justice administrative) peut étre introduit jusqu'a la signature du contrat; 2) le référé contractuel
(L. 551-13 a L. 551-23, et R. 551-7 a R.551-10 du code de justice administrative) introduit
apres la signature du contrat dans un délai de 31 jours, a compter de la publication d'un avis
d'attribution du contrat au Journal officiel de I'union européenne (Joue) ou dans un délai de 6
mois, a compter du lendemain du jour de la conclusion du contrat, si aucun avis d'attribution
n'a été publié ou si aucune notification de la conclusion du contrat n'a été effectuée; 3) le
recours de pleine juridiction en contestation de la validité du contrat (CE, Ass, 4 avril 2014,
département du Tarn-Et-Garonne, req. no 358994) introduit par tout tiers a un contrat
administratif susceptible d'étre 1ésé dans ses intéréts de fagon suffisamment directe et
certaine par sa passation ou ses clauses dans un délai de 2 mois a compter de
I'accomplissement des mesures de publicité appropriées

VL.5.
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Date of dispatch of this notice
19/02/2022
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