See the notice on TED website

100228-2026 - Competition

Spain — Customer-care services — Servicio educadores y divulgadores de talleres y apoyo en
salas del Museo

OJ S 30/2026 12/02/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Consorcio Parque de las Ciencias
Email: susana.clivilles@parqueciencias.com
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Servicio educadores y divulgadores de talleres y apoyo en salas del Museo
Description: Servicio de educadores y divulgadores para el desarrollo de talleres y apoyo en
sala del Consorcio Parque de las Ciencias
Procedure identifier: 6f3abcc1-fbf0-4186-836a-c54d0b72547¢c
Internal identifier: 2025/054 CONTR 2025 654817
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.2. Place of performance
Postal address: Avenida del Mediterraneo s/n Avenida del Mediterraneo s/n Avenida del
Mediterraneo s/n
Town: Granada
Postcode: 18006
Country subdivision (NUTS): Granada (ES614)
Country: Spain
Additional information: Parque de las CIENCIAS

2.1.3. Value
Estimated value excluding VAT: 10 194 175,27 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

100228-2026

Lot: LOT-0001

Title: Servicio educadores y divulgadores de talleres y apoyo en salas del Museo
Description: Servicio de educadores y divulgadores para el desarrollo de talleres y apoyo en
sala del Consorcio Parque de las Ciencias

Internal identifier: 2025/054 CONTR 2025 654817

Purpose

Main nature of the contract: Services

Main classification (cpv): 79342320 Customer-care services
Options:

Description of the options: Prérroga de 24 meses

Place of performance
Country subdivision (NUTS): Granada (ES614)
Country: Spain

Estimated duration
Start date: 15/05/2026
Duration end date: 14/05/2029

Renewal
Maximum renewals: 1

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): no

Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

Procurement documents

Languages in which the procurement documents are officially available: Spanish

Deadline for requesting additional information: 11/03/2026 14:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Address of the procurement documents: https://www.ceh.junta-andalucia.es
/haciendayadministracionpublica/apl/pdc-front-publico/perfiles-licitaciones/perfiles-contratantes
/detalle?code=CEDPCG01&codeOrganismo=CDEFP

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://www.ceh.junta-andalucia.es/haciendayadministracionpublica
/apl/pdc-front-publico/perfiles-licitaciones/perfiles-contratantes/detalle?
code=CEDPCG01&codeOrganismo=CDEFP

Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 12/03/2026 17:00:00 (UTC+01:00) Central European Time,
Western European Summer Time
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Duration during which the tender must remain valid: 6 Months

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

A non-disclosure agreement is required: yes

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Consorcio Parque de las Ciencias
Information about review deadlines: Los establecidos en el PCAP
Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed: Consorcio Parque de las
Ciencias
Web address of tax legislation: www.parqueciencias.com
Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed:
Consorcio Parque de las Ciencias
Web address of environmental legislation: www.parqueciencias.com
Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed: Consorcio Parque de las Ciencias
Web address of employment legislation: www.parqueciencias.com
Organisation providing additional information about the procurement procedure: Consorcio
Parque de las Ciencias
Organisation providing offline access to the procurement documents: Consorcio Parque de las
Ciencias
Organisation providing more information on the review procedures: Consorcio Parque de las
Ciencias
Organisation receiving requests to participate: Consorcio Parque de las Ciencias
Organisation processing tenders: Consorcio Parque de las Ciencias

8. Organisations

8.1. ORG-0001
Official name: Consorcio Parque de las Ciencias
Registration number: P6890002F
Postal address: Avenida de la Ciencia s/n
Town: Granada
Postcode: 18007
Country subdivision (NUTS): Granada (ES614)
Country: Spain
Contact point: Contratacién Publica
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Email: susana.clivilles@parqueciencias.com

Telephone: 958131900

Internet address: www.parqueciencias.com

Information exchange endpoint (URL): www.parqueciencias.com

Buyer profile: https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones.html
Roles of this organisation:

Buyer

TED eSender

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

Organisation receiving requests to participate

Organisation processing tenders

Review organisation

Organisation providing more information on the review procedures

Organisation providing information concerning the general regulatory framework for taxes
applicable in the place where the contract is to be performed

Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed
Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

10. Change

Version of the previous notice to be changed

60002-2026
Main reason for change

Publisher correction
Description

Modificacion valor estimado del contrato por error en la trascripcion de datos del informe del
personal a subrogar

10.1. Change
Section identifier: LOT-0001
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Description of changes: Modificacion valor estimado del contrato por error en la trascripcion
de datos del informe del personal a subrogar
The procurement documents were changed on: 11/02/2026

Notice information

Notice identifier/version: c61ae8dc-e983-4dcf-83b0-4dc31e757906 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 11/02/2026 07:07:08 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 100228-2026

OJ S issue number: 30/2026

Publication date: 12/02/2026
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