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See the notice on TED website 100415-2015 - Result
United Kingdom-Liverpool: Market and economic research; polling and statistics
OJ S 57/2015 21/03/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: The Riverside Group Limited

: 2 Estuary Boulevard, Estuary Commerce ParkPostal address
: LiverpoolTown

: L24 8RFPostal code
: United KingdomCountry

: Mr Daniel CheethamFor the attention of
 E-mail: daniel.cheetham@riverside.org.uk

: +44 1512956360Telephone
Internet address(es):
General address of the contracting authority: www.riverside.org.uk

Type of the contracting authority
Other: Charity

Main activity
Housing and community amenities

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Customer Research Services.

Type of contract and place of performance or delivery
Services
Service category No 10: Market research and public opinion polling services
Main site or place of performance: 2 Estuary Boulevard, Speke, L24 8RF.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The role of Customer Research Partner for Riverside has been established to provide an 
external and independent organisation to collate and analyse customers' views, attitudes, 
aspirations and opinions through a mechanism they can trust to be anonymous and to provide 
the appropriate resource to support the work of the Business Information and Research Team.

CPV code(s)

https://ted.europa.eu/en/notice/-/detail/100415-2015
mailto:daniel.cheetham@riverside.org.uk?subject=TED
http://www.riverside.org.uk
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79300000 Market and economic research; polling and statistics

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 0,00 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
TRG 026

Previous publication concerning this procedure

Section V: Award of contract

Contract No: TRG 026
Lot title: Customer Research Services

Date of conclusion of the contract
2.3.2015

Information about tenders
Number of tenders received: 5

Number of tenders received by electronic means: 5

Name and address of the contractor
Official name: Voluntas MRS Limited

: 2nd Floor, 145-157 St John StreetPostal address
: LondonTown

: EC1V 4PYPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 0,00 GBP
excluding VAT
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Total value of the procurement:
Value: 0,00 GBP
excluding VAT
If annual or monthly value:

Number of years: 0

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Royal Courts of Justice

: StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

: +44 2079476000Telephone

Review procedure
Precise information on deadline(s) for review procedures: The contracting authority shall 
comply with the requirements of regulations 29A and 32 of the Public Contract Regulations 
2006 (which incorporates Directive 2004/18/EC into English Law) as amended to incorporate 
the requirements of the Remedies Directive (2007/66/EC) when notifying economic operators 
of the outcome of this procurement.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
17.3.2015


