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See the notice on TED website 100553-2015 - Result
United Kingdom-Norwich: Psychiatrist or psychologist services
OJ S 57/2015 21/03/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS NELCSU

: Lakeside 400, Old Chapel Way, Broadland Business ParkPostal address
: NorwichTown

: NR7 OWGPostal code
: United KingdomCountry

: Robert SmithFor the attention of
 E-mail: robert.smith20@nhs.net

: +44 1603257027Telephone

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: NHS South Norfolk Clinical Commissioning Group

: Lakeside 400, Broadland Business ParkPostal address
: NorwichTown

: NR7 0WGPostal code
: United KingdomCountry

Official name: NHS North Norfolk Clinical Commissioning Group
: 1 Mill ClosePostal address

: AylshamTown
: NR11 6LZPostal code

: United KingdomCountry
Official name: NHS West Norfolk Clinical Commissioning Group

: Chapel StreetPostal address
: King's LynnTown

: PE30 1ELPostal code
: United KingdomCountry

Official name: NHS Norwich Clinical Commissioning Group
: Room 202, City Hall, St Peter's StreetPostal address

: NorwichTown
: NR2 1NHPostal code

: United KingdomCountry
Official name: Great Yarmouth and Waveney Clinical Commissioning Group

: 1 Common Lane NorthPostal address

https://ted.europa.eu/en/notice/-/detail/100553-2015
mailto:robert.smith20@nhs.net?subject=TED
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: BecclesTown
: NR34 9BNPostal code

: United KingdomCountry

Section II: Object of the contract

Description

Title
Primary Care Mental Health Service (formerly known as Improved Access to Psychological 
Therapies (IAPT) – Norfolk and Waveney).

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Norfolk.
NUTS code UKH13 Norfolk

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
NHS North Norfolk Clinical Commissioning Group, NHS Norwich Clinical Commissioning 
Group, NHS South Norfolk Clinical Commissioning Group, NHS West Norfolk Clinical 
Commissioning Group and NHS Great Yarmouth and Waveney Clinical Commissioning Group 
require to renew their current arrangements for the provision of a primary care mental health 
service. The commissioned service will be based around clusters 1-4 rather than a traditional 
IAPT service.

CPV code(s)
85121270 Psychiatrist or psychologist services, 85000000 Health and social work services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 51 088 017 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Outcomes.  15Weighting
2. Service Delivery.  12Weighting
3. Local Service Integration.  10Weighting
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4. Workforce.  8Weighting
5. Quality and Standards.  8Weighting
6. Clinical Governance and Patient Safety.  8Weighting
7. Mobilisation.  8Weighting
8. Scenarios.  6Weighting
9. Feedback & Patient Satisfaction.  6Weighting
10. Other Qualitative Criteria (x5).  19Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
0AP/13/0011

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   4.1.20142014/S 3-002781 of

Section V: Award of contract

Contract No: 0AP/13/0011
Lot title: Primary Care Mental Health Service

Date of conclusion of the contract
16.3.2015

Information about tenders
Number of tenders received: 1

Number of tenders received by electronic means: 1

Name and address of the contractor
Official name: Norfolk and Suffolk NHS Foundation Trust

: Hellesdon Hospital, Drayton High RoadPostal address
: NorwichTown

: NR6 5BEPostal code
: United KingdomCountry

 E-mail: oli.matthews@nsft.nhs.uk
: +44 1603421421Telephone

: Internet address www.nsft.nhs.uk

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 40 000 000 GBP
excluding VAT
Total value of the procurement:
Value: 51 088 017 GBP
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Value excluding VAT 1 979 656 GBP

https://ted.europa.eu/en/notice/-/detail/002781-2014
mailto:oli.matthews@nsft.nhs.uk?subject=TED
http://www.nsft.nhs.uk
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Short description of the value/proportion of the contract to be sub-contracted: Local third 
sector providers.

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
18.3.2015


