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I.4.

I.3.

I.1.

See the notice on TED website 101273-2021 - Competition
Norway-Kristiansand: Software package and information systems
OJ S 40/2021 26/02/2021
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kilden teater og konserthus IKS
National registration number: 986471839
Postal address: Sjølystveien 2
Town: Kristiansand S
NUTS code: NO Norge
Postal code: 4610
Country: Norway
Contact person: Marianne Melby
E-mail: marianne.melby@kilden.com
Telephone: +47 46664460

:Internet address(es)
Main address: https://permalink.mercell.com/148189167.aspx
Address of the buyer profile: http://www.kilden.com/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/148189167.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/148189167.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
22ERP1-K ERP-system Kilden — Pre-qualification

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/101273-2021
mailto:marianne.melby@kilden.com?subject=TED
https://permalink.mercell.com/148189167.aspx
http://www.kilden.com/
https://permalink.mercell.com/148189167.aspx
https://permalink.mercell.com/148189167.aspx
https://permalink.mercell.com/148189167.aspx
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II.2.2.

II.2.1.

II.2.

II.1.6.
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II.1.4. Short description
Kilden teater og konserthus (Kilden Theatre and Concert Hall) in Kristiansand is Norway's 
largest performing arts institution and one of Scandinavia's most exciting environments for 
professional performing arts and music. The Arts Centre houses Kristiansand Symphony 
Orchestra, Kilden Theatre, Kilden Opera, Kilden Culture and an innovative execution of the 
social side of the social assignment through Kilden Dialogue. In interaction with each other we 
represent a cultural offer without equal. In 2019, 176 000 spectators experienced 848 
concerts, performances and events in Kilden, carried out by a diverse team representing 252 
man-labour years divided across 64 occupations, consisting of 23 nationalities.
Kilden has approx. 200 permanent employees and generates approx 300 pay slips per month 
and receive approx. 6000 incoming invoices and travel invoices per annum. We have a 
liquidity flow of approx. NOK 250 million per year.
https://www.kilden.com/
Click here: https://permalink.mercell.com/148189167.aspx

Estimated total value
Value excluding VAT: 9 000 000,00 NOK

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Financial Management, Including Payrolls, Time Registration and Travel and Expenses
Lot No: 1

Additional CPV code(s)
48000000 Software package and information systems, 48400000 Business transaction and 

, personal business software package 48440000 Financial analysis and accounting software 
, , package 48450000 Time accounting or human resources software package 48460000 

Analytical, scientific, mathematical or forecasting software package

Place of performance
NUTS code: NO0 Norge
Main site or place of performance: Kristiansand.

Description of the procurement
Kilden is looking for a new ERP system that covers the current and future needs and 
requirements for, among other things, systems for financial management, reporting, analysis, 
payroll and HR. Lot 1 comprises financial management (budget, invoicing, accounts, analysis, 
etc.), payroll, travel and expenses and a hour registration system.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 500 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2021 End: 31/07/2025

https://www.kilden.com/
https://permalink.mercell.com/148189167.aspx
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This contract is subject to renewal: yes
Description of renewals: 
2 years + 2 years + 2 years.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
HR System
Lot No: 2

Additional CPV code(s)
48400000 Business transaction and personal business software package, 48450000 Time 
accounting or human resources software package

Place of performance
NUTS code: NO0 Norge
Main site or place of performance: Kristiansand.

Description of the procurement
Lot 2 shall cover an overall HR system that safeguards the basic HR functions such as 
onboarding, offboarding, archive and follow-up sickness absences. The system shall also have 
functionalities or modules that cover our need related for development of employees, 
expertise, e-training and preboarding.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 3 500 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2021 End: 31/07/2025
This contract is subject to renewal: yes
Description of renewals: 
2 years + 2 years + 2 years.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
As stated in the tender documents.

Economic and financial standing
List and brief description of selection criteria: 
As stated in the tender documents.

Technical and professional ability
List and brief description of selection criteria: 
As stated in the tender documents.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 22/03/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 25/03/2021

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 22/06/2021

Section VI: Complementary information



101273-2021 Page 5/5

VI.5.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1. Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Kristiansand Tingrett
Town: Kristiansand S
Postal code: 4610
Country: Norway

Date of dispatch of this notice
22/02/2021


