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United Kingdom-Leicester: Health and social work services
2018/S 046-101383

Contract award notice

Results of the procurement procedure

Services

Directive 2014/24/EU

Section |

: Contracting authority

1.1)

1.1)

1.2)

1.4)

1.5)

Section |

Name and addresses

Leicester City Council

City Hall, 115 Charles Street

Leicester

LE1 1FZ

United Kingdom

Contact person: Mr Yatish Shah
Telephone: +44 1164542348

E-mail: procurement-asc@leicester.gov.uk
NUTS code: UKF21

Internet address(es):

Main address: http://www.leicester.gov.uk
Address of the buyer profile: http://www.leicester.gov.uk

Name and addresses

Leicestershire County Council

Leicester

United Kingdom

E-mail: procurement-asc@leicester.gov.uk
NUTS code: UKF22

Internet address(es):

Main address: www.leicestershire.gov.uk

Joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity

General public services

I: Object

I1.1)
I1.1.1)

Scope of the procurement

Title:
ASC0220 — Healthwatch Leicester and Leicestershire
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Reference number: DN285244

11.1.2)  Main CPV code
85000000

11.1.3)  Type of contract
Services

I1.1.4)  Short description:
Leicester City Council and Leicestershire County Council (known as the “Authority”) undertook a procurement
process for the provision of Healthwatch Leicester and Leicestershire (HWLL). Leicester City Council led the
procurement on behalf of the Authority. The local Healthwatch service is the creation of the Health and Social
Care Act (2012) and is an independent local consumer champion for patients, service users, carers and all
those using health and social care services as well as the wider public.

[1.1.6) Information about lots
This contract is divided into lots: no

I1.L1.7)  Total value of the procurement (excluding VAT)
Value excluding VAT: 1 786 955.00 GBP

11.2) Description
1.2.1)  Title:
11.2.2)  Additional CPV code(s)

11.2.3)  Place of performance
NUTS code: UKF21

[1.2.4)  Description of the procurement:
Although 11.2.3) lists the Place of Performance as UKF21 please note that UKF22 is also applicable.
The contract for the provision of HWLL is from 2.4.2018 for an initial period of 3 years until 31.3.2021 with the
possibility to extend for a further period (s) of up to 2 years (taking the contract term to a potential maximum of 5
years).
11.2.5)  Award criteria
Quality criterion - Name: Non-Price (Quality) / Weighting: 90 %
Price - Weighting: 10 %
[1.2.11) Information about options
Options: yes
Description of options:
The contract has an option to extend for a further period (s) of up to 2 years.

11.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

[1.2.14) Additional information

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
IV.1.6) Information about electronic auction
IV.1.8) Information about the Government Procurement Agreement (GPA)
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The procurement is covered by the Government Procurement Agreement: no
IV.2) Administrative information
IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 221-460003
IV.2.8) Information about termination of dynamic purchasing system
IV.2.9) Information about termination of call for competition in the form of a prior information notice
The contracting authority will not award any further contracts based on the above prior information notice
Section V: Award of contract
Contract No: ASC0220 - Healthwatch Leicester and Leicestershire
A contract/lot is awarded: yes
V.2) Award of contract
V.2.1)  Date of conclusion of the contract:
09/02/2018
V.2.2) Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no
V.2.3) Name and address of the contractor
Engaging Communities Staffordshire Community Interest Company
Stafford
ST18 0LQ
United Kingdom
NUTS code: UKF21
The contractor is an SME: yes
V.2.4)  Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 1 748 424.00 GBP
V.2.5) Information about subcontracting
Section VI: Complementary information
VI.3) Additional information:
V1.4) Procedures for review
VI.4.1) Review body
The High Court of Justice
Strand
London
WC2A 2LL
United Kingdom
Telephone: +44 2079476336
Fax: +44 2079476807
Internet address:http://www.hmcourts-service.gov.uk
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VI.4.2) Body responsible for mediation procedures
VI.4.3) Review procedure
VI1.4.4) Service from which information about the review procedure may be obtained
Leicester City Council
City Hall, 115 Charles Street
Leicester
LE1 1FZ
United Kingdom
E-mail: procurement-asc@leicester.gov.uk
Internet address:http://www.leicester.gov.uk
V1.5) Date of dispatch of this notice:
05/03/2018
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