
101503-2021 Page 1/9

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.
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I.4.

I.1.

See the notice on TED website 101503-2021 - Result
United Kingdom-Croydon: Training services
OJ S 40/2021 26/02/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Pension Protection Fund
Postal address: Renaissance, 12 Dingwall Road
Town: Croydon
NUTS code: UKI62 Croydon
Postal code: CR0 2NA
Country: United Kingdom
E-mail: commercialservices@ppf.co.uk

:Internet address(es)
Main address: https://www.ppf.co.uk/
Address of the buyer profile: https://ppf.bravosolution.co.uk/web/login.html

Type of the contracting authority
Body governed by public law

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Provision of Training Services

Main CPV code
80500000 Training services

Type of contract
Services

Short description
The Pension Protection Fund (‘The PPF’) is tendered a contract for the provision of training 
and development services (‘The Services’) in accordance with the Public Contracts 
Regulations 2015 under the restricted procedure.
Descriptions of lots were set out in the tender documents.
Full details of the requirements were available in the information and guidance document 
which could be found at: https://ppf.bravosolution.co.uk

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/101503-2021
mailto:commercialservices@ppf.co.uk?subject=TED
https://www.ppf.co.uk/
https://ppf.bravosolution.co.uk/web/login.html
https://ppf.bravosolution.co.uk
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II.1.7. Total value of the procurement
Value excluding VAT: 800 000,00 GBP

Description

Title
General Development
Lot No: 1

Additional CPV code(s)
80500000 Training services

Place of performance
NUTS code: UKI62 Croydon

Description of the procurement
Giving and receiving feedback
Presentation skills
Communication skills – including written and oral
Personal resilience
Confidence to speak up
Time management and prioritisation
Brilliant internal customer service.

Award criteria
Quality criterion - Name: Various technical requirements / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Management Development
Lot No: 2

Additional CPV code(s)
80500000 Training services

Place of performance
NUTS code: UKI62 Croydon

Description of the procurement
New to managing
Effective listening
Challenging conversations
Performance management
Developing others
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Motivating and engaging your team
Setting SMART Objectives.

Award criteria
Quality criterion - Name: Various technical requirements / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Diversity and Inclusion
Lot No: 3

Additional CPV code(s)
80500000 Training services

Place of performance
NUTS code: UKI62 Croydon

Description of the procurement
Creating an inclusive workplace
Unconscious bias
Inclusive leadership
Inclusive recruitment and selection
Allyship.

Award criteria
Quality criterion - Name: Various technical requirements / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure
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IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 091-218520

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: ecm_2772

Lot No: 1

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Kaplan Financial Ltd
National registration number: 01521506
Postal address: 4th Floor, 170-191 Borough High Street
Town: London
NUTS code: UKI London
Postal code: SE1 1HR
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

https://ted.europa.eu/en/notice/-/detail/218520-2020
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Section V: Award of contract

Contract No: ecm_2773

Lot No: 3

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Enact Solutions
National registration number: 07662655
Postal address: Unit 2a, Thongsbridge Mill, Miry Lane
Town: Holmfirth
NUTS code: UKE4 West Yorkshire
Postal code: HD9 7RW
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: ecm_2774

Lot No: 2

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021
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V.2.3.

V.2.2.
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V.2.5.

V.2.4.
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V.2.2. Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: OnTrack International Ltd
National registration number: 2558621
Postal address: Suite 2, The Stables, Cannons Mill Lane
Town: Bishop's Stortford
NUTS code: UKH23 Hertfordshire
Postal code: CM23 2BN
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: ecm_2775

Lot No: 3

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: The Centre for Strategy and Communication Ltd
National registration number: 04446073
Postal address: Itec House, Penarth Road
Town: Cardiff
NUTS code: UKL22 Cardiff and Vale of Glamorgan
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Postal code: CF11 8TT
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: ecm_2776

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Accelerator Solutions Ltd
National registration number: 04123923
Postal address: First Floor, 29 St Augustine's Parade
Town: Bristol
NUTS code: UKK11 Bristol, City of
Postal code: BS1 4UL
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: ecm_2777

Lot No: 1

Title:
Provision of Training Services
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: First Ascent Group Ltd
Postal address: St Johns Innovation Centre, Cowley Road
Town: Cambridge
NUTS code: UKH12 Cambridgeshire CC
Postal code: CB4 0WS
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: ecm_2778

Lot No: 1

Title:
Provision of Training Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/02/2021

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 12
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Impact Factory Ltd
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National registration number: 05512038
Postal address: 5 Waterside, Station Road
Town: Harpenden
NUTS code: UKH23 Hertfordshire
Postal code: AL5 4US
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
These contracts are for a term of 4 years starting from 16 November 2020 and ending on 15 
November 2024.

Procedures for review

Review body
Official name: Pension Protection Fund
Postal address: Renaissance, 12 Dingwall Road
Town: Croydon
Postal code: CR0 2NA
Country: United Kingdom
E-mail: commercialservices@ppf.co.uk
Telephone: +44 08456002541
Internet address: https://www.ppf.co.uk

Date of dispatch of this notice
23/02/2021

mailto:commercialservices@ppf.co.uk?subject=TED
https://www.ppf.co.uk

