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102435-2026 - Competition

Slovakia — Technical support services — Servisna zmluva pre informaény systém osobnych
zaznamov o cestujucich — Passenger Name Record (IS PNR)

OJ S 30/2026 12/02/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Ministerstvo vnutra Slovenskej republiky
Email: matej.gal@minv.sk
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Servisna zmluva pre informacny systém osobnych zaznamov o cestujucich — Passenger
Name Record (IS PNR)
Description: Predmetom zakazky je technicka podpora a udrzba informa&ného systému
osobnych zaznamov o cestujucich - Passenger Name Record (dalej len ,IS PNR") v
pdsobnosti rezortu Ministerstva vnutra SR (dalej len ,MVSR"), ktora pozostava z dvoch
vzajomne suvisiacich ¢innosti, a to z podpory a udrzby IS PNR, ktora zahffia zabezpecenie
garantovanej funkénosti, spolahlivosti a dostupnosti IS PNR tak, aby bola zaistena
pozadovana uroven dostupnosti sluzieb a rychle odstranenie pripadnych problémov bez
negativneho dopadu na prevadzku IS PNR a z dalSej moznej upravy, ktora zahffia
modernizaciu a/alebo rozsSirovanie funkénosti, ktora méze byt vynutena buducimi
legislativnymi zmenami, zmenami pracovnych postupov alebo Upravou rozhrani pre externé
systémy, s ktorymi sa informaény systém integruje alebo méze integrovat, v sulade s
Narodnou koncepciou informatizacie verejnej spravy a ostatnymi suvisiacimi relevantnymi
dokumentmi, ktoré prijala viada Slovenskej republiky.
Procedure identifier: e0f62d75-63¢9-4085-8a20-1c828a1670f9
Internal identifier: SVO-RV03-2025/000980
Type of procedure: Restricted
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 71356300 Technical support services
Additional classification (cpv): 72267000 Software maintenance and repair services

2.1.2. Place of performance
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Additional information: Predmet zakazky bude plneny na uzemi Slovenskej republiky.

2.1.3. Value
Estimated value excluding VAT: 4 248 000,00 EUR
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2.1.4. General information
Additional information: 1. Verejny obstaravatel bude pri komunikacii so zaujemcami a
uchadzacmi postupovat’ v zmysle § 20 zakona ¢.343/2015 Z. z. o verejnom obstaravani a o
zmene a doplneni niektorych zakonov v zneni neskorSich predpisov (dalej len ,zakon o
verejnom obstaravani“) prostrednictvom komunikaéného rozhrania elektronického prostriedku
JOSEPHINE. Tento spbdsob sa tyka akejkolvek komunikacie a podani medzi verejnym
obstaravatelom a zaujemcami alebo uchadzacmi. JOSEPHINE je webova aplikacia dostupna
na adrese: https://josephine.proebiz.com.
Legal basis:
Directive 2009/81/EC

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Servisna zmluva pre informacny systém osobnych zaznamov o cestujucich — Passenger
Name Record (IS PNR)
Description: Predmetom zakazky je technicka podpora a udrzba informa&ného systému
osobnych zaznamov o cestujucich - Passenger Name Record (dalej len ,IS PNR") v
pdsobnosti rezortu Ministerstva vnutra SR (dalej len ,MVSR"), ktora pozostava z dvoch
vzajomne suvisiacich ¢innosti, a to z podpory a udrzby IS PNR, ktora zahffia zabezpecenie
garantovanej funkénosti, spolahlivosti a dostupnosti IS PNR tak, aby bola zaistena
pozadovana uroven dostupnosti sluzieb a rychle odstranenie pripadnych problémov bez
negativneho dopadu na prevadzku IS PNR a z dalSej moznej upravy, ktora zahffia
modernizaciu a/alebo rozSirovanie funkénosti, ktord méze byt vynutena buducimi
legislativnymi zmenami, zmenami pracovnych postupov alebo upravou rozhrani pre externé
systémy, s ktorymi sa informaény systém integruje alebo méze integrovat, v sulade s
Narodnou koncepciou informatizacie verejnej spravy a ostatnymi suvisiacimi relevantnymi
dokumentmi, ktoré prijala viada Slovenskej republiky.
Internal identifier: SVO-RV03-2025/000980

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 71356300 Technical support services
Additional classification (cpv): 72267000 Software maintenance and repair services
Options:
Description of the options: Opcie sa neuplatriuju.

5.1.2. Place of performance
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Additional information: Predmet zakazky bude plneny na uzemi Slovenskej republiky.

5.1.3. Estimated duration
Duration: 4 Years

5.1.4. Renewal
Maximum renewals: 0
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5.1.5. Value
Estimated value excluding VAT: 4 248 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.10. Award criteria
Criterion:
Type: Price
Name: Celkova cena za predmet zakazky v EUR bez DPH
Description: Celkova cena za predmet zakazky v EUR bez DPH
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Access to certain procurement documents is restricted
Justification for restricting access to certain procurement documents: Protection of particularly
sensitive information
Justification for restricting access to certain procurement documents: Protection of particularly
sensitive information
Languages in which the procurement documents are officially available: Slovak
Information about restricted documents is available at: https://josephine.proebiz.com/sk/tender
[73078/summary
Ad hoc communication channel:
Name: Josephine

5.1.12. Terms of procurement
Terms of the procedure:
Security clearance is required
Description: Poskytovatel sluzby musi byt drzitefom platného potvrdenia o priemyselnej
bezpecnosti na stupen "Vyhradené" na oboznamovanie sa, postupenie a vytvaranie
utajovanych skuto€nosti vydaného podla zakona €. 215/2004 Z. z. o ochrane utajovanych
skuto€nosti a 0 zmene a doplneni niektorych zakonov v zneni neskorSich predpisov (dalej len
"zakon o ochrane utajovanych skuto¢nosti").
Terms of submission:
Obligatory indication of subcontracting: The share of the contract that the tenderer intends to
subcontract
Electronic submission: Required
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Address for submission: https://josephine.proebiz.com/sk/tender/73078/summary

Languages in which tenders or requests to participate may be submitted: Slovak

Electronic catalogue: Not allowed

Variants: Not allowed

Description of the financial guarantee: Zabezpeka ponuky sa bude vyZzadovat v druhej faze
uzsej sutaze pri predkladani ponuk vo vyske 15 000 EUR. Zabezpeka zabezpecuje ponuku
uchadzaca pocas lehoty viazanosti ponuk. Podmienky zloZzenia zabezpeky budu uvedené aj
vo Vyzve na predkladanie ponuk odoslanej verejnym obstaravatelom zaujemcom v druhej
faze uzSej sutaze, ktori splnili podmienky ucasti. V prvej faze uzsej sutaze v danom verejnom
obstaravani, pri podavani ziadosti o uCast, sa zlozenie zabezpeky nevyzaduje.

Deadline for receipt of requests to participate: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Poskytovatel sluzby musi byt drzitefom
platného potvrdenia o priemyselnej bezpecnosti na stupen "Vyhradené" na oboznamovanie
sa, postupenie a vytvaranie utajovanych skuto¢nosti vydaného podfla zakona €. 215/2004 Z. z.
o ochrane utajovanych skuto¢nosti a o zmene a doplneni niektorych zakonov v zneni
neskorSich predpisov (dalej len "zakon o ochrane utajovanych skuto¢nosti").

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Legal form that must be taken by a group of tenderers that is awarded a contract: Skupina
dodavatelov nemusi pri predkladani ponuky vytvorit’ pravnu formu, musi v8ak stanovit' lidra
skupiny dodavatelov. VSetci Clenovia takejto skupiny dodavatelov utvorenej na dodanie
predmetu zakazky su povinni udelit pilnomocenstvo jednému z ¢lenov skupiny dodavatelov
konat' v mene vSetkych Clenov skupiny dodavateflov a prijimat’ pokyny v tomto verejnom
obstaravani ako aj konat v mene skupiny pre pripad prijatia ich ponuky, podpisu zmluvy a
komunikacie/zodpovednosti v procese plnenia zmluvy. V pripade prijatia ponuky skupiny
dodavatelov sa vyZaduje, aby skupina dodavatelov pred podpisom zmluvy uzatvorila a
predlozila verejnému obstaravatelovi zmluvu, v ktorej budu jednoznacne stanovené vzajomné
prava a povinnosti, kto sa akou ¢astou bude podielat na plneni zdkazky, ako aj skutoCnost, Zze
vSetci Clenovia skupiny dodavatelov su zaviazani zo zavazkov voc€i verejnému obstaravatelovi
spolo¢ne a nerozdielne.

Financial arrangement: Predmet zakazky bude financovany z rozpoctu verejného
obstaravatela.

Subcontracting:

The contractor must indicate any change of subcontractors during the execution of the
contract.

5.1.15. Techniques
Framework agreement:
No framework agreement

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predloZenie namietok upravuje platny a u¢inny
zakon o verejnom obstaravani.
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Organisation providing additional information about the procurement procedure: Ministerstvo

vnutra Slovenskej republiky

Organisation providing offline access to the procurement documents: Ministerstvo vnutra

Slovenskej republiky

Organisation providing more information on the review procedures: Urad pre verejné

obstaravanie

Organisation receiving requests to participate: Ministerstvo vnutra Slovenskej republiky
Organisation processing tenders: Ministerstvo vnutra Slovenskej republiky

8. Organisations

8.1.

8.1.

ORG-0001

Official name: Urad pre verejné obstaravanie
Registration number: 31797903

Registration number: 2021511008

Postal address: RuZova dolina 10

Town: Bratislava - mestska ¢ast’ Ruzinov

Postcode: 82109

Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

Email: info@uvo.gov.sk

Telephone: +421250264111

Internet address: www.uvo.gov.sk

Roles of this organisation:

TED eSender

Review organisation

Organisation providing more information on the review procedures

ORG-0002

Official name: Ministerstvo vnutra Slovenskej republiky
Registration number: 00151866

Registration number: 2020571520

Postal address: Pribinova 2

Town: Bratislava - mestska Cast’ Staré Mesto
Postcode: 81272

Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia

Email: matej.gal@minv.sk

Telephone: +421250944579

Buyer profile: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-profilov/detail/239

Roles of this organisation:
Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

Organisation receiving requests to participate
Organisation processing tenders

10. Change

102435-2026

Version of the previous notice to be changed
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62491a4d-1d6b-4fec-81a9-198b7e6b8538-01
Main reason for change

Information updated
Description

Predmetom opravy je prediZenie lehoty na predkladanie Ziadosti o U&ast.

10.1. Change
Section identifier: LOT-0001
Description of changes: Pévodne definovana lehota na predkladanie Ziadosti o ucast:
13.2.2026 10.00 hod. Predizena lehota na predkladanie Ziadosti o ugast: 27.2.2026 10.00 hod.

Notice information

Notice identifier/version: €5811e4a-994c-484d-b90b-9c4958a3ec88 - 02

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 18

Notice dispatch date: 10/02/2026 15:20:04 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Slovak

Notice publication number: 102435-2026

OJ S issue number: 30/2026

Publication date: 12/02/2026
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