See the notice on TED website

103351-2026 - Competition

Netherlands — IT services: consulting, software development, Internet and support — ICT
adviesdiensten 2026 - 2030 (DIG-17692)

OJ S 30/2026 12/02/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Hoogheemraadschap van Rijnland
Email: aanbesteding@rijnland.net
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: ICT adviesdiensten 2026 - 2030 (DIG-17692)
Description: Opdrachtgever wenst voor diverse ICT adviesdiensten samenwerkingspartners te
vinden. Hieronder staat de scope per perceel beschreven. Perceel 1: ICT gerelateerde
adviesdiensten Perceel 2: IT architectuurdiensten Perceel 3: Operational Technology (OT)
engineering Perceel 4: Informatie/Data, en Al-gerelateerde adviesdiensten Perceel 5: GEO
Informatie Systemen Diensten De genoemde onderwerpen zijn niet uitputtend beschreven.
Het doel van deze Raamovereenkomsten is om de relevante vraagstukken op gebied van IT
en OT die er liggen samen met de markt op te pakken. Zie naast onderstaande scope ook het
programma van eisen in bijlage 9.
Procedure identifier: d67a649d-8eef-40ab-b3e7-8f66eb24126f
Internal identifier: DIG-17692
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country: Netherlands
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 5
Terms of contract:
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Maximum number of lots for which contracts can be awarded to one tenderer: 1

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: Perceel 1: ICT gerelateerde adviesdiensten
Description: Perceel 1: ICT gerelateerde adviesdiensten In de brede zin ondersteuning en
advisering bij ICT vraagstukken. Waaronder: Functioneel advies: vertaling van functionele
behoeften vanuit primaire en ondersteunende processen naar passende
informatievoorzieningsoplossingen en digitale middelen. Informatieanalyse: uitvoeren van
analyses ten behoeve van het verbeteren van informatievoorziening en het ondersteunen van
besluitvorming (deels overlappend met perceel 4). Informatieveiligheid en privacy: advies over
beveiliging van informatie, naleving van privacywetgeving en risicobeheersing.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Netherlands
Anywhere in the given country

5.1.3. Estimated duration
Start date: 14/05/2026
Duration end date: 14/05/2030

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kwaliteit
Description: K1 Uitwerking case* (per perceel) (70 %)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
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Type: Price

Name: Aanbiedingsprijs

Description: Tarievenblad Bijlage 2

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
1411677

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411677
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening:
Opening date: 10/04/2026 10:01:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Hoogheemraadschap van Rijnland - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Hoogheemraadschap van Rijnland
Organisation providing more information on the review procedures: Hoogheemraadschap van
Rijnland - Rechtbank Den Haag
Organisation receiving requests to participate: Hoogheemraadschap van Rijnland

5.1. Lot: LOT-0002
Title: Perceel 2: IT architectuurdiensten
Description: Perceel 2: IT architectuurdiensten Advies over informatie architectuur
gerelateerde onderwerpen: Domein architectuur vraagstukken, m.n. het domein infrastructuur.
Solutions architectuur adviezen. Projectarchitectuur adviezen bij
informatievoorzieningsprojecten.
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Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Netherlands
Anywhere in the given country

5.1.3. Estimated duration
Start date: 14/05/2026
Duration end date: 14/05/2030

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kwaliteit
Description: K1 Uitwerking case* (per perceel) (70 %)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Price
Name: Aanbiedingsprijs
Description: Tarievenblad Bijlage 2
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
1411677

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411677

103351-2026 Page 4/11


https://www.tenderned.nl/aankondigingen/overzicht/411677
https://www.tenderned.nl/aankondigingen/overzicht/411677
https://www.tenderned.nl/aankondigingen/overzicht/411677

Languages in which tenders or requests to participate may be submitted: Dutch

Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of tenders: 10/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 3 Months

Information about public opening:

Opening date: 10/04/2026 10:01:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Hoogheemraadschap van Rijnland - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Hoogheemraadschap van Rijnland
Organisation providing more information on the review procedures: Hoogheemraadschap van
Rijnland - Rechtbank Den Haag
Organisation receiving requests to participate: Hoogheemraadschap van Rijnland

5.1. Lot: LOT-0003
Title: Perceel 3: Operational Technology (OT) engineering
Description: Perceel 3: Operational Technology (OT) engineering Dit perceel zal door team
Procesautomatisering (PA) van HHR gebruikt gaan worden als verlengstuk van het team zelf.
Team Procesautomatisering is verantwoordelijk voor het in stand houden van sensor tot
visualisatie. Het team bestaat uit vakspecialisten en onderhoudstechnici. Initieel zullen hier
dus geen grootschalige nieuwbouw/renovatie projecten onder vallen. De vakspecialisten in
team PA worden ingezet als vertegenwoordiger vanuit onderhoud en behartigen de belangen
voor PA onderhoud in grote (nieuwbouw/renovatie) projecten. Zij zorgen ervoor dat er
gebouwd wordt volgens de Rijnlandse standaarden. Hiernaast is er een stuk projectleiding en
advies welk wordt gevraagd. De werkzaamheden bestaat uit ca. 70% projecten 30% uit
onderhoudswerken (kleine renovaties). De onderhoudstechnici van PA beheer focussen zich
op onderhouden en de instandhouding van de PA componenten.
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Netherlands
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Anywhere in the given country

5.1.3. Estimated duration
Start date: 14/05/2026
Duration end date: 14/05/2030

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kwaliteit
Description: K1 Uitwerking case* (per perceel) (70 %)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Price
Name: Aanbiedingsprijs
Description: Tarievenblad Bijlage 2
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
1411677

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411677
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening:
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Opening date: 10/04/2026 10:01:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Hoogheemraadschap van Rijnland - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Hoogheemraadschap van Rijnland
Organisation providing more information on the review procedures: Hoogheemraadschap van
Rijnland - Rechtbank Den Haag
Organisation receiving requests to participate: Hoogheemraadschap van Rijnland

5.1. Lot: LOT-0004
Title: Perceel 4: Informatie/Data, en Al-gerelateerde adviesdiensten
Description: Perceel 4: Informatie/Data, en Al-gerelateerde adviesdiensten In brede zin
ondersteuning op het gebied van: Datavisualisaties Data storytelling Data governance Data-
integratie Data-architectuur Data warehousing Data engineering Business Intelligence
Metadata Reference & Master data Data security Dimensioneel modelleren van data volgens
Kimball Al-adviesdiensten, met specifieke aandacht voor het toepasbaar maken van Al binnen
projecten Data science Datamanagement Het AGILE Scrum raamwerk SQL Python
PowerShell
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Netherlands
Anywhere in the given country

5.1.3. Estimated duration
Start date: 14/05/2026
Duration end date: 14/05/2030

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kwaliteit
Description: K1 Uitwerking case* (per perceel) (70 %)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Price
Name: Aanbiedingsprijs
Description: Tarievenblad Bijlage 2
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
1411677

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411677
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening:
Opening date: 10/04/2026 10:01:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
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Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Hoogheemraadschap van Rijnland - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Hoogheemraadschap van Rijnland
Organisation providing more information on the review procedures: Hoogheemraadschap van
Rijnland - Rechtbank Den Haag
Organisation receiving requests to participate: Hoogheemraadschap van Rijnland

5.1. Lot: LOT-0005
Title: Perceel 5: GEO Informatie Systemen Diensten
Description: Perceel 5: GEO Informatie Systemen Diensten In brede zin ondersteuning zoals
bij: Ontwerp en Implementatie, inclusief bijpehorende datamodellen. Opzetten van (dagelijks)
beheer van alle voorkomende werkzaamheden. Open source- en (geo-)Al-vraagstukken. Geo-
data engineering vraagstukken (integratie/samenwerking (geo- )dataplatforms).
Internal identifier: 5

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Netherlands
Anywhere in the given country

5.1.3. Estimated duration
Start date: 14/05/2026
Duration end date: 14/05/2030

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Kwaliteit
Description: K1 Uitwerking case* (per perceel) (70 %)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
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Criterion:

Type: Price

Name: Aanbiedingsprijs

Description: Tarievenblad Bijlage 2

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 27/02/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
1411677

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/411677
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening:
Opening date: 10/04/2026 10:01:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Hoogheemraadschap van Rijnland - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Hoogheemraadschap van Rijnland
Organisation providing more information on the review procedures: Hoogheemraadschap van
Rijnland - Rechtbank Den Haag
Organisation receiving requests to participate: Hoogheemraadschap van Rijnland

8. Organisations

8.1. ORG-0001
Official name: Hoogheemraadschap van Rijnland
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Registration number: 14696697

Postal address: Archimedesweg 1

Town: Leiden

Postcode: 2333CM

Country subdivision (NUTS): Agglomeratie Leiden en Bollenstreek (NL363)
Country: Netherlands

Contact point: Nadine Paardekooper

Email: aanbesteding@rijnland.net

Telephone: +31 713063063

Internet address: http://www.rijnland.net

Other contact points:

Official name: Rechtbank Den Haag

Postal address: Prins Clauslaan 60

Town: Den Haag

Postcode: 2595 AJ

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Email: voorlichting.rb.den.haag@rechtspraak.nl

Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Den-Haag

Other contact points:

Official name: Rechtbank Den Haag

Postal address: Prins Clauslaan 60

Town: Den Haag

Postcode: 2595 AJ

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Email: voorlichting.rb.den.haag@rechtspraak.nl

Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Den-Haag

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

Review organisation

Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 964083ad-6¢c1e-49e2-9e5d-5falce3aaf72 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 10/02/2026 16:01:36 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 103351-2026

OJ S issue number: 30/2026

Publication date: 12/02/2026
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