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See the notice on TED website 103734-2021 - Competition
Norway-Trondheim: Business and management consultancy and related services
OJ S 41/2021 01/03/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norsk Helsenett SF
National registration number: 994598759
Postal address: Abels gate 9
Town: Trondheim
NUTS code: NO Norge
Postal code: 7030
Country: Norway
Contact person: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no

:Internet address(es)
Main address: https://permalink.mercell.com/149410746.aspx
Address of the buyer profile: http://www.nhn.no/

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/149410746.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/149410746.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Section II: Object

Scope of the procurement

Title
Administrative Consultancy Services

Main CPV code
79400000 Business and management consultancy and related services

https://ted.europa.eu/en/notice/-/detail/103734-2021
mailto:anskaffelser@nhn.no?subject=TED
https://permalink.mercell.com/149410746.aspx
http://www.nhn.no/
https://permalink.mercell.com/149410746.aspx
https://permalink.mercell.com/149410746.aspx
https://permalink.mercell.com/149410746.aspx
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Type of contract
Services

Short description
All administrative (non-ICT) DPS schemes are registered here.
Click here .https://permalink.mercell.com/149410746.aspx

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Dynamic Procurement System for Consultancy Services for Analyses and Evaluations
Lot No: 1

Additional CPV code(s)
79311000 Survey services, , 79311300 Survey analysis services 79400000 Business and 

, , management consultancy and related services 79419000 Evaluation consultancy services
79421000 Project-management services other than for construction work

Place of performance
NUTS code: NO Norge

Description of the procurement
The system must cover assistance, consultancy services, project management and consultant 
hire within analysis evaluations. This includes, but not limited to, the following areas:
— evaluation assignments,
— data collection (surveys, interviews, etc.),
— analyses,
— methodology support,
— socio-economic analyses,
— business administration analyses,
— health economics analyses.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 09/06/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

https://permalink.mercell.com/149410746.aspx
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Dynamic Procurement Scheme for Consultancy Services in Strategy and Business 
Development
Lot No: 2

Additional CPV code(s)
79400000 Business and management consultancy and related services

Place of performance
NUTS code: NO Norge

Description of the procurement
The system must cover assistance, consultancy services, project management and hiring 
strategy and business development consultants. This includes, but not limited to, the following 
areas:
— strategy development,
— strategy implementation,
— strategic analyses,
— governance,
— business development,
— risk management and internal control,
— quality management and quality assurance,
— target oriented management,
— benefits analysis and profit realisation,
— ROS-analyses.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 29/11/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Dynamic Procurement System for Consultancy Services for Strategy and Business 
Development
Lot No: 3

Additional CPV code(s)
79400000 Business and management consultancy and related services, 79410000 Business 

, and management consultancy services 79411000 General management consultancy services
, , 79412000 Financial management consultancy services 79420000 Management-related 
services

Place of performance
NUTS code: NO Norge

Description of the procurement
The system must cover assistance, consultancy services, project management and hiring 
strategy and business development consultants. This includes, but not limited to, the following 
areas:
— manager development/support,
— culture development,
— strategic competence development,
— coaching,
— organisation analyses and design,
— work processes, roles and responsibility,
— consequence analysis,
— improving efficiency and service development,
— change management, alteration processes and methods,
— competence mapping,
— the development and implementation of competence measures,

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 20/05/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Dynamic Procurement System for Consultancy Services for Financial Management
Lot No: 4

Additional CPV code(s)
79200000 Accounting, auditing and fiscal services, 79400000 Business and management 

, consultancy and related services 79412000 Financial management consultancy services

Place of performance
NUTS code: NO Norge

Description of the procurement
The system must cover assistance, consultancy services, project management and hiring 
financial management consultants. This includes, but not limited to, the following areas:
— finance and accounts,
— analyses,
— controlling (e.g. accounts, business projects),
— Financial tools and systems,
— risk management,
— efficiency measurement and benchmarking.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 20/05/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Dynamic Purchasing System, Consultancy Services for Project Management and Support
Lot No: 5

Additional CPV code(s)
79420000 Management-related services, 79421000 Project-management services other than 

, , for construction work 79421100 Project-supervision services other than for construction work
79421200 Project-design services other than for construction work



103734-2021 Page 6/8

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: NO Norge

Description of the procurement
The purchasing system shall cover the requirements for hire of consultancy and advisory 
services for project and programme management. This includes, but not limited to, the 
following areas:
— project and programme management as well as project support and assistance,
— process management; facilitate processes where the customer is responsible for the project,
— manage and assist with implementing and rolling out projects, change management,
— other project related consultancy services and reviews,
— methodology development/assistance,
— this system does not include ICT consultancy services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 20/05/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Dynamic Purchasing System for Consultancy Services with Public Procurements
Lot No: 6

Additional CPV code(s)
79418000 Procurement consultancy services

Place of performance
NUTS code: NO Norge

Description of the procurement
This system will cover consultancy services, assistance, and consultant hire within public 
procurements. This includes, but not limited to, the following areas:
— project management of procurements,
— implementation of procurements,
— development and improvement of routines,
— category strategy,
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— contract and supplier follow-up,
— procurement analyses,
— digitalisation of procurement processes and routines,
— preparation of a mandate/business case and other relevant work for procurements. The 
department's professionalising work.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 15/02/2021 End: 04/11/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Registered in the Register of Business Enterprises (Brønnøysund Register Centre). A 
company registration certificate or equivalent documentation that shows that the tenderer is 
registered in a register of business enterprises, a trade register, a professional register or a 
register of commerce in their home country must be attached.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have a satisfactory economic and financial standing.
Minimum level(s) of standards possibly required: 
Approved Annual Financial Statements with the Board's Annual Report and the Auditor's 
Report for the last fiscal year as well as any newer information of relevance. Alternative: 
Creditworthiness with no requirement for security will be sufficient to meet the requirement. 
The credit report must be based on the last known accounting figures. The rating must be 
carried out by a credit rating company with a license to conduct this service.
Norwegian tenderers must present a TAX and VAT certificate. The certificate must not be 
more than 6 months from the tender deadline.
Foreign tenderers must submit equivalent documentation. If these cetficates are not issued by 
the authorities in the relevant country, the tenderer shall present a statement from an 
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independent third-party, e.g. an auditor, which verifies that the tenderer has complied with the 
obligations in relation to payment of tax and duties.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the setting up of a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/11/2025 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Previous notices for this procurement, TED reference numbers: 578479-2018, 538609-2018, 
578480-2018, 578478-2018, 91926-2019, 453294-2019

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
24/02/2021


