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United Kingdom-London: IT services: consulting, software development, Internet and support
OJ S 41/2021 01/03/2021

Contract
Services

award notice

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.2.

1.4.

1.5.

Name and addresses

Official name: NHS London Procurement Partnership
Postal address: Ground Floor, 200 Great Dover Street
Town: London

NUTS code: UK United Kingdom

Postal code: SE1 4YB

Country: United Kingdom

Contact person: Mr Neil Robertson

E-mail: Neil.Robertson@Ipp.nhs.uk

Telephone: +44 2071886680

Internet address(es):

Main address: http://www.lpp.nhs.uk

Address of the buyer profile: http://www.lpp.nhs.uk

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

1.
.1.1.

I.1.2.

1.1.3.

I1.1.4.

103814-2021

Scope of the procurement

Title

See the notice on TED website

Clinical Digital Professional Services (CDPS) Framework Agreement

Reference number: DN500756

Main CPV code

72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

A new framework agreement covering the full suite of clinical digital professional services,
including services pertaining to both proprietary solutions and opensource solutions. All
standalone, clinical system focused professional services, will be covered.
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I1.1.6.

.1.7.

I.2.

1.2.1.

1.2.2.

1.2.3.

11.2.4.

11.2.5.

11.2.11.

11.2.13.

11.2.14.
I.2.

1.2.1.

1.2.2.

11.2.3.

103814-2021

The authority intends to award this framework via four lots as follows:

Lot 1: General clinical digital professional services;

Lot 2: Cloud hosting, environment build, operation and maintenance professional services;
Lot 3: Design, development, and deployment professional services;

Lot 4: Support professional services.

The framework agreement will allow for further competition and direct award to all awarded
suppliers. In order to facilitate direct award, this framework will require the submission of
national list pricing that will be published in a catalogue to all potential drawdown authorities in
full and unrestricted.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Lowest offer: 5 000 000,00 GBP / Highest offer: 15 000 000,00 GBP taken into consideration

Description

Title
Lot 1: General Clinical Digital Professional Services
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Lot 1: General clinical digital professional services.

Award criteria
Cost criterion - Name: Cost / Weighting: 20
Cost criterion - Name: Quality / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information
Description

Title
Lot 2: Cloud Hosting, Environment Build, Operation and Maintenance Professional Services
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: UK United Kingdom
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1.2.4. Description of the procurement
Lot 2: Cloud hosting, environment build, operation and maintenance professional services.

1.2.5. Award criteria
Cost criterion - Name: Cost / Weighting: 20
Cost criterion - Name: Quality / Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
Lot 3: Design, Development, and Deployment Professional Services
Lot No: 3

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: UK United Kingdom

1.2.4. Description of the procurement
Lot 3: Design, development, and deployment professional services.

1.2.5. Award criteria
Cost criterion - Name: Cost / Weighting: 20
Cost criterion - Name: Quality / Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

1.2.1. Title
Lot 4: Support Professional Services
Lot No: 4

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: UK United Kingdom

1.2.4. Description of the procurement
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Lot 4: Support professional services.

1.2.5. Award criteria
Cost criterion - Name: Cost / Weighting: 20
Cost criterion - Name: Quality / Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 202-492092

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 2020/S 202-492092
A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
15/12/2020

V.2.2. Information about tenders
Number of tenders received: 18
Number of tenders received by electronic means: 18
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Answer Digital
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

103814-2021

Town: Leeds

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Applied Informatics Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Cognizant Worldwide Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: no

Name and address of the contractor
Official name: Deliotte LPP

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Dynamic Health Systems
Town: Bradford

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: no

Name and address of the contractor
Official name: Factor 50 Ltd

Town: Nottingham

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: IBM

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: no

Name and address of the contractor
Official name: Insight Direct (UK) Ltd
Town: Sheffield

NUTS code: UK United Kingdom
Country: United Kingdom
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The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Learning Health Solutions Ltd
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: NEL Commissioning Support Unit
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Optimus IT Infra Ltd
Town: Chiswick
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Solidsoft Reply
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Stalis Ltd
Town: Eynsham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Lowest offer: 5 000 000,00 GBP / Highest offer: 15 000 000,00 GBP taken into consideration

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

VI.4.1. Review body
Official name: Guys and St Thomas' NHS Foundation Trust
Town: London
Country: United Kingdom
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VI.5. Date of dispatch of this notice
24/02/2021
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