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See the notice on TED website 103856-2021 - Result
Portugal-Lisbon: Voice and Unified Communications Services
OJ S 42/2021 02/03/2021
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: European Maritime Safety Agency
Postal address: Praça Europa 4
Town: Lisbon
NUTS code: PT170 Área Metropolitana de Lisboa
Postal code: 1249-206
Country: Portugal
Contact person: Mr Simone Balboni
E-mail: open232020@emsa.europa.eu

:Internet address(es)
Main address: www.emsa.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Voice and Unified Communications Services
Reference number: EMSA/OP/23/2020

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
The purpose of this procurement is to acquire telecommunications services, in Portugal and 
abroad in roaming, and equipment (devices) for fixed and mobile communications.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 800 000,00 EUR

https://ted.europa.eu/en/notice/-/detail/103856-2021
mailto:open232020@emsa.europa.eu?subject=TED
http://www.emsa.europa.eu
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II.2. Description

Additional CPV code(s)
32500000 Telecommunications equipment and supplies, 71316000 Telecommunication 
consultancy services

Place of performance
NUTS code: PT17 Área Metropolitana de Lisboa
Main site or place of performance: EMSA premises in Lisbon.

Description of the procurement
The objective is to conclude a framework contract covering the needs of voice and data 
communications and associated consultancy, management and operations services EMSA, 
and for any other Agency or Institutions hosted in EMSA premises or with whom EMSA has an 
agreement for service sharing.

Award criteria
Quality criterion - Name: Quality of the proposed solution and plan to implement the fixed and 
mobile telephony services for EMSA premises in Lisbon. The fixed telephony service must be 
operational by 1 March 2021 at the latest / Weighting: 30 %
Quality criterion - Name: Quality of the proposal for managing, as a fully outsourced service, 
both fixed and mobile telephony at EMSA / Weighting: 40 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 227-555196

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/555196-2020
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Section V: Award of contract

Contract No: 2021/EMSA/OP/23/2020

Title:
Voice and Unified Communications Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/02/2021

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: MEO – Serviços de Comunicações e Multimédia S.A
National registration number: 504 615 947
Town: Lisbon
NUTS code: PT Portugal
Country: Portugal
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 800 000,00 EUR
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
E-mail: GC.Registry@curia.europa.eu
Internet address: www.curia.europa.eu

Date of dispatch of this notice
23/02/2021

mailto:GC.Registry@curia.europa.eu?subject=TED
http://www.curia.europa.eu

