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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 103857-2021 - Result
France-Valenciennes: Reception and welcome services for the headquarters of the EU Agency 
for Railways
OJ S 42/2021 02/03/2021
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: European Union Agency for Railways
Postal address: 120 rue Marc Lefrancq
Town: Valenciennes
NUTS code: FRE11 Nord
Postal code: 59300
Country: France
Contact person: M. Borriello Thomas
E-mail: procurement@era.europa.eu
Telephone: +33 623873814

:Internet address(es)
Main address: http://www.era.europa.eu/

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other activity: Railways

Section II: Object

Scope of the procurement

Title
Reception and welcome services for the headquarters of the EU Agency for Railways
Reference number: ERA 2020 06 OP

Main CPV code
79992000 Reception services

Type of contract
Services

Short description
This invitation to tender is for the provision of reception and welcome services for the 
headquarters of the European Union Agency for Railways located in Valenciennes (France).

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/103857-2021
mailto:procurement@era.europa.eu?subject=TED
http://www.era.europa.eu/
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 375 000,00 EUR

Description

Place of performance
NUTS code: FRE11 Nord

Description of the procurement
This invitation to tender is for the provision of reception and welcome services for the 
headquarters of the European Union Agency for Railways located in Valenciennes (France).

Award criteria
Quality criterion - Name: Coherence of the organisational approach to ensure the 
management and coordination of the future contract / Weighting: 15
Quality criterion - Name: Proposal for a detailed start-up programme with an appropriate 
schedule for the implementation of the contract and the services / Weighting: 10
Quality criterion - Name: Continuity of the services / Weighting: 20
Quality criterion - Name: Description of the procedures to ensure quality services, in terms of: 
control and continuous improvement of quality, and processing of claims and associated time 
frames / Weighting: 15
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 193-465344

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/465344-2020
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

Contract No: ERA 2021 FWC-01

Title:
Reception and welcome services for the headquarters of the European Union Agency for 
Railways

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/02/2021

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Pénélope L'Agence SAS
National registration number: 824539183
Postal address: 52 rue Taitbout
Town: Paris
NUTS code: FR1 Ile-de-France
Postal code: 75009
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 375 000,00 EUR
Total value of the contract/lot: 375 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: ERA 2020 06 FWC-02

Title:
Reception and welcome services for the headquarters of the European Union Agency for 
Railways

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/02/2021

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: Phone Regie SAS
National registration number: 301251880
Postal address: 3 rue Cambronne
Town: Paris
NUTS code: FR1 Ile-de-France
Postal code: 75015
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 375 000,00 EUR
Total value of the contract/lot: 375 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: ERA 2020 06 FWC-03

Title:
Reception and welcome services for the headquarters of the European Union Agency for 
Railways

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/02/2021

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Securitas Accueil SARL
National registration number: 702011172
Postal address: 85 rue du Molinel
Town: Marcq-en-Barœul
NUTS code: FRE1 Nord-Pas de Calais
Postal code: 59700
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 375 000,00 EUR
Total value of the contract/lot: 375 000,00 EUR

Information about subcontracting

Section VI: Complementary information
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Court of Justice of the European Union
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
Telephone: +352 43031

Date of dispatch of this notice
23/02/2021


