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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 104468-2021 - Competition
Italy-Milan: Sales or marketing software package
OJ S 42/2021 02/03/2021
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Azienda socio-sanitaria territoriale (ASST) Santi Paolo e Carlo
Postal address: via Antonio di Rudinì 8
Town: Milano
NUTS code: ITC4C Milano
Postal code: 20142
Country: Italy
Contact person: SC Provveditorato
E-mail: provveditorato@pec.asst-santipaolocarlo.it
Telephone: +39 0240222212
Fax: +39 0281844000

:Internet address(es)
Main address: http://www.asst-santipaolocarlo.it
Address of the buyer profile: http://www.asst-santipaolocarlo.it

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.asst-santipaolocarlo.it
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.sintel.
regione.lombardia.it
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: http://www.asst-santipaolocarlo.it

Type of the contracting authority
Other type: Azienda socio sanitaria territoriale (ASST) Santi Paolo e Carlo

Main activity
Health

Section II: Object

Scope of the procurement

Title
Procedura aperta aggregata, su Sintel, per la fornitura di sistemi integrati di accoglienza
Reference number: 48/2021

https://ted.europa.eu/en/notice/-/detail/104468-2021
mailto:provveditorato@pec.asst-santipaolocarlo.it?subject=TED
http://www.asst-santipaolocarlo.it
http://www.asst-santipaolocarlo.it
http://www.asst-santipaolocarlo.it
https://www.sintel.regione.lombardia.it
https://www.sintel.regione.lombardia.it
http://www.asst-santipaolocarlo.it
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II.1.2. Main CPV code
48481000 Sales or marketing software package

Type of contract
Supplies

Short description
Procedura aperta aggregata, su Sintel, per la fornitura di sistemi di accoglienza integrati per la 
gestione, l’organizzazione e l’indirizzamento e la comunicazione dei flussi di utenza nei vari 
servizi sanitari e amministrativi con assistenza e manutenzione per 36 mesi delle ASST Santi 
Paolo e Carlo e ASST nord Milano.

Estimated total value
Value excluding VAT: 3 513 325,41 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 2
Maximum number of lots that may be awarded to one tenderer: 2

Description

Title
Sistema di accoglienza integrato per la gestione, l’organizzazione e l’indirizzamento e la 
comunicazione dei flussi di utenza nei vari servizi sanitari e amministrativi ASST Santi Paolo e 
Carlo
Lot No: 1

Additional CPV code(s)
48000000 Software package and information systems

Place of performance
NUTS code: ITC4C Milano

Description of the procurement
Lotto 1 — Sistema di accoglienza integrato per la gestione, l’organizzazione e l’indirizzamento 
e la comunicazione dei flussi di utenza nei vari servizi sanitari e amministrativi ASST Santi 
Paolo e Carlo comprensivo di assitenza e manutenzione per 36 mesi.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 673 031,14 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
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Description of options: 
C.d. quinto d'obbligo, variante ex art. 106 del D.Lgs. n. 50/2016, clausola di adesione postuma 
al 200 %.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Acquisto di hardware e software con finanziamento regionale di cui alla D.G.R. n. 7150/2017 
— decreto n. 2099/2018.

Description

Title
Lotto 2 — Sistema di accoglienza integrato per la gestione, l’organizzazione e l’indirizzamento 
e la comunicazione dei flussi di utenza nei vari servizi sanitari e amministrativi ASST nord 
Milano
Lot No: 2

Additional CPV code(s)
48481000 Sales or marketing software package

Place of performance
NUTS code: ITC4C Milano
Main site or place of performance: Vedasi atti di gara.

Description of the procurement
Lotto 2 — Sistema di accoglienza integrato per la gestione, l’organizzazione e l’indirizzamento 
e la comunicazione dei flussi di utenza nei vari servizi sanitari e amministrativi ASST nord 
Milano comprensivo di assitenza e manutenzione per 36 mesi.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 840 294,27 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
C.d. quinto d'obbligo, variante ex. art. 106 del D.Lgs. n. 50/2016, clausola adesione postuma 
al 200 %.

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Vedasi atti di gara.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Vedasi atti di gara.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/04/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 08/04/2021 14:30Local time: 
Place: 
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Verrà inviata convocazione tramite la piattaforma Sintel di Regione Lombardia per lo 
svolgimento della seduta pubblica di apertura delle buste amministrative.
Information about authorised persons and opening procedure: I partecipanti dovranno essere 
muniti di delega. Le sedute pubbliche si svolgeranno in presenza o in alternativa da remoto, 
tramite l'applicazione Microsoft Teams.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Tribunale amministrativo regionale per la Lombardia
Postal address: via Corridoni 39
Town: Milano
Postal code: 20122
Country: Italy

Review procedure
Precise information on deadline(s) for review procedures: 
Vedasi atti di gara.

Date of dispatch of this notice
25/02/2021


