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See the notice on TED website

104676-2026 - Competition
Norway – IT services: consulting, software development, Internet and support – Substance 
register
OJ S 31/2026 13/02/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Sarpsborg kommune
Email: susann.kvam@sarpsborg.com
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Substance register
Description: Sarpsborg municipality needs a new contract for the delivery of a fully electronic 
substance register with exposure log.
Procedure identifier: 09f24984-b992-43d8-9ab2-3b32e7898f41
Internal identifier: 25/172
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72200000 Software programming and consultancy services, 
72210000 Programming services of packaged software products, 72220000 Systems and 
technical consultancy services, 72222000 Information systems or technology strategic review 
and planning services, 72222300 Information technology services

2.1.2.  Place of performance
Town: Sarpsborg
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement
Terms of submission: 
The tenderer must submit tenders for all lots
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 1

https://ted.europa.eu/en/notice/-/detail/104676-2026
mailto:susann.kvam@sarpsborg.com
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2.1.6.
 
Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0001
Title: Competition terms
Description: This part concerns the actual competition and the participation requirements. 
Confirmation shall also be given that the contract terms will be accepted.
Internal identifier: 1850513-0

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72200000 Software programming and consultancy services, 
72210000 Programming services of packaged software products, 72220000 Systems and 
technical consultancy services, 72222000 Information systems or technology strategic review 
and planning services, 72222300 Information technology services

5.1.2.  Place of performance
Town: Sarpsborg
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

5.1.3.  Estimated duration
Duration: 3 Years

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518&GoTo=Tender
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required

https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender
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Deadline for receipt of tenders: 16/03/2026 11:00:58 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 228 Days
Information about public opening: 
Opening date: 16/03/2026 11:01:00 (UTC+00:00) Western European Time, GMT
Place: Sarpsborg
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Søndre Østfold tingrett
Information about review deadlines: Ten days waiting period
Organisation providing more information on the review procedures: Sarpsborg kommune

5.1.  Lot: LOT-0002
Title: Requirement Specifications
Description: In this part you can find a more detailed description of the extent, the 
requirements that the contracting authority has for the system and the delivery
Internal identifier: 1806783-1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72200000 Software programming and consultancy services, 
72210000 Programming services of packaged software products, 72220000 Systems and 
technical consultancy services, 72222000 Information systems or technology strategic review 
and planning services, 72222300 Information technology services

5.1.2.  Place of performance
Town: Sarpsborg
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

5.1.3.  Estimated duration
Duration: 3 Years

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
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5.1.9.
 
Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518&GoTo=Tender
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Deadline for receipt of tenders: 16/03/2026 11:00:58 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 228 Days
Information about public opening: 
Opening date: 16/03/2026 11:01:00 (UTC+00:00) Western European Time, GMT
Place: Sarpsborg
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Søndre Østfold tingrett
Information about review deadlines: Ten days waiting period
Organisation providing more information on the review procedures: Sarpsborg kommune

5.1.  Lot: LOT-0003
Title: Award criteria
Description: Quality of delivery (50%) Functionality and user friendliness Updating and quality 
of chemical database Reporting, risk assessment and support tool Technical quality and 
integrations Security and privacy Support, training and implementation Price, in response to 
chapter on Price (50%) including: Total price for the system over 10 years. Implementation
/training Integrations Annual operation and maintenance
Internal identifier: 1806784-2

5.1.1.  Purpose
Main nature of the contract: Services

https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender


104676-2026 Page 5/7

Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72200000 Software programming and consultancy services, 
72210000 Programming services of packaged software products, 72220000 Systems and 
technical consultancy services, 72222000 Information systems or technology strategic review 
and planning services, 72222300 Information technology services

5.1.2.  Place of performance
Town: Sarpsborg
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

5.1.3.  Estimated duration
Duration: 3 Years

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=83518&GoTo=Tender
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Deadline for receipt of tenders: 16/03/2026 11:00:58 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 228 Days
Information about public opening: 
Opening date: 16/03/2026 11:01:00 (UTC+00:00) Western European Time, GMT
Place: Sarpsborg
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 

https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=83518&GoTo=Tender
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No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Søndre Østfold tingrett
Information about review deadlines: Ten days waiting period
Organisation providing more information on the review procedures: Sarpsborg kommune

8. Organisations

8.1.  ORG-0001
Official name: Sarpsborg kommune
Registration number: 938801363
Department: Sentral innkjøpsfunksjon, Virksomhet Økonomi
Postal address: Postboks 237
Town: Sarpsborg
Postcode: 1702
Country subdivision (NUTS): Østfold (NO083)
Country: Norway
Contact point: Susann Kvam
Email: susann.kvam@sarpsborg.com
Telephone: +4769108000
Internet address: http://www.sarpsborg.com
Roles of this organisation: 
Buyer
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Søndre Østfold tingrett
Registration number: 926 722 808
Postal address: Postboks 113
Town: Fredrikstad
Postcode: 1601
Country subdivision (NUTS): Østfold (NO083)
Country: Norway
Email: sondre.ostfold.tingrett@domstol.no
Telephone: 69 79 77 00
Internet address: https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: 30a61a5a-248d-4ffc-a052-4962b07b27b2  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 12/02/2026 11:22:26 (UTC+00:00) Western European Time, GMT

mailto:susann.kvam@sarpsborg.com
http://www.sarpsborg.com
mailto:sondre.ostfold.tingrett@domstol.no
https://www.domstol.no/no/domstoler/tingrett/sondre-ostfold-tingrett/
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Notice dispatch date (eSender): 12/02/2026 11:35:54 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 104676-2026
OJ S issue number: 31/2026
Publication date: 13/02/2026
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