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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 105290-2021 - Competition
Belgium-Brussels: Computer-related services
OJ S 42/2021 02/03/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: i-City
National registration number: 0449.971.914_22290
Postal address: Boulevard Emile Jacqmain 95
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Jean-Philippe Hologne
E-mail: jean-philippe.hologne@i-city.brucity.be
Telephone: +32 24367777

:Internet address(es)
Main address: https://i-city.brucity.be/
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=401687

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=401687
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-
20+0036-F02
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: ASBL Communale

Main activity
Other activity: Informatique

Section II: Object

Scope of the procurement

Title
Maintenance, support et acquisition de produits GIS (Geographical Information System)

https://ted.europa.eu/en/notice/-/detail/105290-2021
mailto:jean-philippe.hologne@i-city.brucity.be?subject=TED
https://i-city.brucity.be/
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=401687
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=401687
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=401687
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-20+0036-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-20+0036-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=GIAL-20+0036-F02
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

Reference number: GIAL-20 0036-F02_0

Main CPV code
72500000 Computer-related services

Type of contract
Services

Short description
L’objet de ce marché consiste en l’acquisition et la maintenance de produits GIS ainsi que le 
support et la formation qui les accompagne. Ce marché est divisé en quatre lots:
— lot 1: achat et maintenance de produits FME;
— lot 2: achat et maintenance de produits ArcGIS;
— lot 3: solutions GIS Opensource;
— lot 4: maintenance de la solution BXL GIS en place chez i-City.

Estimated total value
Value excluding VAT: 841 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Achat et maintenance de produits FME
Lot No: 1

Additional CPV code(s)
48000000 Software package and information systems, 72200000 Software programming and 
consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
i-City utilise deux licence desktop FME DB Édition et une licence server FME (1 standard 
Engine).
Le marché couvre la maintenance des produits existants, l’acquisition de nouveaux produits 
(licence desktop adéquate et licence Engine adéquate pour le server).
Le marché porte également sur des formations à donner (sur des thématiques) et sur du 
coaching (réponses à des questions précises, améliorer les processus de travail avec l’outil).
Le soumissionnaire est également invité à fournir une solution permettant une expérience de 
réalité augmentée.
Le soumissionnaire doit être capable de passer d’une installation «express» en production 
vers une installation de type fault tolerant (déploiement classique, docker, kubernete).

Award criteria
Criteria below
Quality criterion - Name: Disponibilité du helpdesk / Weighting: 15
Quality criterion - Name: Gestion des incidents et leur priorité / Weighting: 15
Price - Weighting: 70



105290-2021 Page 3/7

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6. Estimated value
Value excluding VAT: 113 280,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Achat et maintenance de produits ArcGIS
Lot No: 2

Additional CPV code(s)
48000000 Software package and information systems, 72200000 Software programming and 
consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
i-City utilise des produits ArcGIS Desktop et Enterprise, dans une moindre mesure ArcGIS On 
Line – ArcGIS Pro.
Le marché porte sur la maintenance des produits existants (à partir du 16.4.2021) et sur l’
acquisition de nouveaux produits.
Le marché vise également la formation (sur des thématiques), le coaching (répondre à des 
questions précises, améliorer des processus de travail avec l’outil).
Le soumissionnaire est également invité fournir une solution permettant une expérience de 
réalité augmentée/virtuelle.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 276 600,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Solutions GIS Opensource
Lot No: 3

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
i-City utilise les logiciels libres. Dix utilisateurs sont actuellement actifs sur ces produits.
Le marché couvre le support (identifier des problèmes puis les résoudre ou apporter des 
solutions de contournements), la formation (sur des thématiques) et le coaching (répondre à 
des questions précises, améliorer des processus de travail avec l’outil) sur ces produits.

Award criteria
Criteria below
Quality criterion - Name: Disponibilité du helpdesk / Weighting: 10
Quality criterion - Name: Gestion des incidents et leur priorité / Weighting: 10
Quality criterion - Name: Qualité des formations et du coaching / Weighting: 10
Price - Weighting: 70

Estimated value
Value excluding VAT: 184 200,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

Maintenance de la solution BXL Gis Viewer en place
Lot No: 4

Additional CPV code(s)
48000000 Software package and information systems, 72200000 Software programming and 
consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
i-City a fait développer un client Web cartographique afin de visualiser et d’analyser des 
données géospatiales thématiques.
Des maintenances correctives, des maintenances évolutives (150 jours/homme) comprenant 
également de nouveaux développements sont envisagés.
Livraison projetée de la solution: mars 2021.
La maintenance évolutive débute à la livraison du produit prévue en janvier 2021.
La maintenance corrective débute un an après la livraison du produit.
Le soumissionnaire est également invité à fournir une solution permettant une expérience de 
réalité virtuelle.

Award criteria
Criteria below
Quality criterion - Name: Disponibilité du helpdesk / Weighting: 10
Quality criterion - Name: Gestion des incidents et leur priorité / Weighting: 10
Quality criterion - Name: Stratégie d’accessibilité / Weighting: 10
Price - Weighting: 70

Estimated value
Value excluding VAT: 266 500,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/04/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 16/04/2021 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
2025.

Additional information

Procedures for review

Review body
Official name: Tribunal de première instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Review procedure
Precise information on deadline(s) for review procedures: 
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VI.5.

— recours en suspension: quinze jours, à dater de la publication, de la communication ou de 
la prise de connaissance de l’acte, selon le cas;
— recours en annulation: 60 jours, à dater de la publication, de la communication ou de la 
prise de connaissance de l'acte, selon le cas.

Date of dispatch of this notice
25/02/2021


