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I.3.

I.1.

See the notice on TED website 105365-2023 - Competition
Portugal-Funchal: Security services
OJ S 36/2023 20/02/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Instituto de Segurança Social da Madeira, IP-RAM
National registration number: 510474314
Postal address: Rua Elias Garcia, n.º 14
Town: Funchal
NUTS code: PT300 Região Autónoma da Madeira
Postal code: 9054-503
Country: Portugal
E-mail: ISSMadeira@seg-social.pt

:Internet address(es)
Main address: https://www.seg-social.pt/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.acingov.pt/acingovprod/2/zonaPublica/zona_publica_c
/donwloadProcedurePiece/NjA3MjQ4
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Aquisição de serviços de vigilância e segurança humana e ligação a central de receção e 
monotorização de alarmes para os Serviços Centrais, Serviços Locais, Estabelecimentos 
Integrados e Centros de Inclusão Social da Madeira do Instituto de Segurança Social da 
Madeira, IP-RAM

Main CPV code
79710000 Security services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/105365-2023
mailto:ISSMadeira@seg-social.pt?subject=TED
https://www.seg-social.pt/
https://www.acingov.pt/acingovprod/2/zonaPublica/zona_publica_c/donwloadProcedurePiece/NjA3MjQ4
https://www.acingov.pt/acingovprod/2/zonaPublica/zona_publica_c/donwloadProcedurePiece/NjA3MjQ4
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II.1.4. Short description
Aquisição de serviços de vigilância e segurança humana e ligação a central de receção e 
monotorização de alarmes para os Serviços Centrais, Serviços Locais, Estabelecimentos 
Integrados e Centros de Inclusão Social da Madeira do Instituto de Segurança Social da 
Madeira, IP-RAM

Estimated total value
Value excluding VAT: 441 614,16 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Serviços Centrais e Serviços Locais do ISSM, IP-RAM
Lot No: 1

Additional CPV code(s)
79710000 Security services

Place of performance
NUTS code: PT300 Região Autónoma da Madeira

Description of the procurement
Aquisição de serviços de vigilância e segurança humana e ligação a central de receção e 
monitorização de alarmes para os Serviços Centrais e Serviços Locais do Instituto de 
Segurança Social da Madeira, IP-RAM

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 78 727,20 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Estabelecimentos Integrados do ISSM, IP-RAM
Lot No: 2

Additional CPV code(s)
79710000 Security services

Place of performance
NUTS code: PT300 Região Autónoma da Madeira

Description of the procurement
Aquisição de serviços vigilância e segurança humana e ligação a central de receção e 
monitorização de alarmes para os Estabelecimentos Integrados do Instituto de Segurança 
Social da Madeira, IP-RAM

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 277 858,92 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Centro de Inclusão Social da Madeira do ISSM, IP-RAM
Lot No: 3

Additional CPV code(s)
79710000 Security services

Place of performance
NUTS code: PT300 Região Autónoma da Madeira

Description of the procurement
Aquisição de serviços vigilância e segurança humana e ligação a central de receção e 
monitorização de alarmes para o Centro de Inclusão Social da Madeira do Instituto de 
Segurança Social da Madeira, IP-RAM
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Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 33 962,04 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Porta do piso 3 do edifício do Bom Jesus do ISSM, IP-RAM
Lot No: 4

Additional CPV code(s)
79710000 Security services

Place of performance
NUTS code: PT300 Região Autónoma da Madeira

Description of the procurement
Aquisição de serviços vigilância e segurança humana para a porta do piso 3 do edifício do 
Bom Jesus do Instituto de Segurança Social da Madeira, IP-RAM

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 35 016,72 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Edifício Rua da Conceição do ISSM, IP-RAM
Lot No: 5

Additional CPV code(s)
79710000 Security services

Place of performance
NUTS code: PT300 Região Autónoma da Madeira

Description of the procurement
Aquisição de serviços vigilância e segurança humana para o Edifício Rua da Conceição do 
Instituto de Segurança Social da Madeira, IP-RAM

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 16 049,28 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Documento comprovativo da titularidade dos Alvarás A e C, para o exercício dos serviços 
prestados, referidos no n.º 2 do artigo 14.º, conjugado com as alíneas a) e c) do n.º 1, do 
artigo 3.º ambos da Lei n.º 34/2013, de 16 de maio , que estabelece o regime de exercício da 
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IV.1.1.

IV.1.

atividade de segurança privada, na redação que lhe foi dada pela Lei n.º 46/2019, de 8 de 
julho, bem como, outros documentos de habilitação específicos, legalmente exigidos para a 
prestação de serviços em apreço

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 17/03/2023 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Portuguese

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 20/03/2023 09:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Secretaria Regional de Inclusão Social e Cidadania
Postal address: Rua João de Deus, n.º 5
Town: Funchal
Postal code: 9050-027
Country: Portugal
E-mail: gabinete.sric@madeira.gov.pt

Date of dispatch of this notice
15/02/2023

mailto:gabinete.sric@madeira.gov.pt?subject=TED

