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See the notice on TED website 105801-2019 - Competition
France-Paris: System and support services
OJ S 46/2019 06/03/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ministère économie finances industrie
Postal address: DGE — STCAS, 6 rue Louise Weiss
Town: Paris Cedex 13
NUTS code: FR10 Ile-de-France
Postal code: 75703
Country: France
E-mail: Brigitte.DRURE-RECOING@finances.gouv.fr

:Internet address(es)
Main address: https://www.entreprises.gouv.fr/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.marches-publics.gouv.fr
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Maintenance, administration, assistance fonctionnelle et hébergement du système 
d'information NOVA de gestion des services à la personne

Main CPV code
72250000 System and support services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/105801-2019
mailto:Brigitte.DRURE-RECOING@finances.gouv.fr?subject=TED
https://www.entreprises.gouv.fr/
https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr


105801-2019 Page 2/5

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

Le marché global a pour objet l'administration, la maintenance, l'assistance fonctionnelle et 
l'hébergement du système d'information NOVA de gestion des services à la personne. La 
valeur totale estimée inclut les éventuelles reconductions.

Estimated total value
Value excluding VAT: 1 100 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Pilotage technique, exploitation, maintenance corrective, adaptative et évolutive de NOVA
Lot No: 1

Additional CPV code(s)
72267100 Maintenance of information technology software

Place of performance
NUTS code: FR1 Ile-de-France

Description of the procurement
Pilotage technique, exploitation, maintenance corrective, adaptative et évolutive de NOVA.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Il est reconductible tacitement 2 fois pour une durée de 12 mois.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Assistance à maîtrise d'ouvrage, assistance fonctionnelle et support aux utilisateurs
Lot No: 2
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II.2.2. Additional CPV code(s)
72253000 Helpdesk and support services

Place of performance
NUTS code: FR1 Ile-de-France

Description of the procurement
Assistance à maîtrise d'ouvrage, assistance fonctionnelle et support aux utilisateurs.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Il est reconductible tacitement 2 fois pour une durée de 12 mois.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Hébergement du système d'information NOVA
Lot No: 3

Additional CPV code(s)
72415000 World wide web (www) site operation host services

Place of performance
NUTS code: FR1 Ile-de-France

Description of the procurement
Hébergement du système d'information NOVA.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12



105801-2019 Page 4/5

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

This contract is subject to renewal: yes
Description of renewals: 
Il est reconductible tacitement 2 fois pour une durée de 12 mois.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
List and brief description of selection criteria: 
— chiffre d'affaires hors taxes des 3 derniers exercices disponibles global et si possible dans 
le domaine objet du présent marché, sauf pour les entreprises nouvellement créées qui 
fourniront les éléments demandés depuis leur création,
— effectif du candidat au cours des 3 dernières années.

Technical and professional ability
List and brief description of selection criteria: 
Les références dans un domaine proche de l'objet du marché ou des moyens de preuves de 
capacité équivalents; ces références comprendront une description succincte des prestations 
réalisées, le budget, l'année de réalisation, les coordonnées de l'acheteur public ou privé.
Minimum level(s) of standards possibly required: 
Pour le lot 2, un récépissé de déclaration d'activité d'organisme de formation, conformément 
aux articles L. 6351-1 à L. 62351-8 du code du travail, est exigé.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/04/2019 12:00Local time: 
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IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 16/04/2019 15:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
Postal code: 75004
Country: France
E-mail: greffe.ta-paris@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://paris.tribunal-administratif.fr

Service from which information about the review procedure may be obtained
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
Postal code: 75004
Country: France
E-mail: greffe.ta-paris@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://paris.tribunal-administratif.fr

Date of dispatch of this notice
01/03/2019

mailto:greffe.ta-paris@juradm.fr?subject=TED
http://paris.tribunal-administratif.fr
mailto:greffe.ta-paris@juradm.fr?subject=TED
http://paris.tribunal-administratif.fr

