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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 106190-2019 - Result
United Kingdom-Stoke-on-Trent: Health and social work services
OJ S 46/2019 06/03/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Midlands and Lancashire CSU on behalf of NHS South Worcestershire, 
NHS Redditch and Bromsgrove and NHS Wyre Forest Clinical Commissioning Groups
Postal address: Heron House, 120 Grove Road
Town: Stoke-on-Trent
NUTS code: UKG23 Stoke-on-Trent
Postal code: ST4 4LX
Country: United Kingdom
Contact person: Hayley Smith
E-mail: h.smith27@nhs.net
Telephone: +44 1216121500

:Internet address(es)
Main address: https://mlcsu.bravosolution.co.uk

Name and addresses
Official name: NHS Redditch and Bromsgrove Clinical Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road
Town: Bromsgrove
NUTS code: UKG12 Worcestershire
Postal code: B61 0TX
Country: United Kingdom
Contact person: Hayley Smith
E-mail: h.smith27@nhs.net

:Internet address(es)
Main address: http://www.redditchandbromsgroveccg.nhs.uk/

Name and addresses
Official name: NHS South Worcestershire Clinical Commissioning Group
Postal address: The Coach House, John Comyn Dr, Perdiswell
Town: Worcester
NUTS code: UKG12 Worcestershire
Postal code: WR3 7NS
Country: United Kingdom
Contact person: Hayley Smith
E-mail: h.smith27@nhs.net

:Internet address(es)
Main address: http://www.southworcsccg.nhs.uk/

Name and addresses
Official name: NHS Wyre Forest Clinical Commissioning Group

https://ted.europa.eu/en/notice/-/detail/106190-2019
mailto:h.smith27@nhs.net?subject=TED
https://mlcsu.bravosolution.co.uk
mailto:h.smith27@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk/
mailto:h.smith27@nhs.net?subject=TED
http://www.southworcsccg.nhs.uk/
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II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

Postal address: Kidderminster Health Centre, Bromsgrove Street
Town: Kidderminster
NUTS code: UKG12 Worcestershire
Postal code: DY10 1PG
Country: United Kingdom
Contact person: Hayley Smith
E-mail: h.smith27@nhs.net

:Internet address(es)
Main address: http://www.wyreforestccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Dementia Post Diagnostic Support Pathway Procurement for Worcestershire CCG's

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
The CCG's are looking to commission a comprehensive community-based Dementia Post-
Diagnostic Pathway for Worcestershire residents.
The service will aim to provide a high-quality service for patients who are registered with 
Worcestershire CCG GP Practices. The service will be based on best practice and will provide 
appropriate assessment, community services support, follow up treatment, review and 
discharge.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 930 000,00 GBP

Description

Additional CPV code(s)
85000000 Health and social work services, 98000000 Other community, social and personal 
services

Place of performance

mailto:h.smith27@nhs.net?subject=TED
http://www.wyreforestccg.nhs.uk/
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

NUTS code: UKG12 Worcestershire
Main site or place of performance: County of Worcestershire

Description of the procurement
NHS Midlands and Lancashire Commissioning Support Unit (MLCSU) on behalf of the 
commissioner, NHS Worcestershire CCGs, are seeking to procure a service for the Provision 
of Dementia Post-Diagnostic Support Pathway for Worcestershire County.
The CCG's are looking to commission a comprehensive community-based Dementia Post-
Diagnostic Pathway for Worcestershire residents.
The service will aim to provide a high-quality service for patients who are registered with 
Worcestershire CCG GP Practices.
The service will be based on best practice and will provide appropriate assessment, 
community services support, follow up treatment, review and discharge.
The service is essential to inform and enable people with a diagnosis, and those who support 
them, to live as well as possible with dementia and prepare for the future.
The current service provision for dementia post diagnostic Support has been reviewed. 
Commissioners propose to procure a single service to provide all elements of the existing 
contracts, aligning with primary care/neighbourhood team structures to ensure a more targeted 
provision based on population need.
The provision of support that has been identified includes:
— peer support/ dementia cafes,
— dementia Information Hub working with existing local infrastructure,
— drop in services,
— access to professional clinics,
— appropriate support for people with Young Onset Dementia (YOD),
— regular engagement with carers to inform service delivery/developments.
The service provider(s) will be required to work collaboratively with existing providers as part 
of an integrated,evidence based approach to patient care. The CCG's anticipate that this 
procurement will be awarded to one service provider or a lead provider on behalf of a 
consortium.
The budget available for this service is 310 000,00 GBP per annum, including CQUIN. Bidders 
are expected to provide an innovative solution and make best use of the budget available.
The contract period will be for 3 years with the possibility of a 1 year extension, NHS Standard 
Terms and Conditions will apply.

Award criteria
Quality criterion - Name: Quality / Weighting: 100
Cost criterion - Name: Cost of Service / Weighting: Pass / Fail

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 180-408242

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: W-17-05(2)

Title:
Dementia Post Diagnostic Support Pathway for Worcestershire CCG's

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/01/2019

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Age Concern Herefordshire and Worcestershire T/A Age UK Herefordshire and 
Worcestershire
National registration number: 3942023
Postal address: Malvern Gate, Bromwich Road
Town: Worcester
NUTS code: UKG12 Worcestershire
Postal code: WR2 4BN
Country: United Kingdom
Internet address: www.ageukhw.org.uk
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 930 000,00 GBP

https://ted.europa.eu/en/notice/-/detail/408242-2018
http://www.ageukhw.org.uk
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VI.5.

VI.4.1.

VI.4.

VI.3.

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Age UK Herefordshire & Worcestershire will be the lead provider with Onside Independent 
Advocacy as a sub-contractor. Onside Independent Advocacy will provide Young Onset 
Dementia Services.

Section VI: Complementary information

Additional information
Light touch regime’ services: This procurement is for clinical services which are light touch 
regime services for the purpose of the Public Contracts Regulations 2015 as specified in 
Schedule 3 of the regulations(“Regulations”). Accordingly, the contracting authorities are only 
bound by those parts of the regulations detailed in Chapter 3 Particular Procurement Regimes 
Section 7. The Contracting Authorities are not voluntarily following any other part of the 
Regulations. The procedure which the Contracting Authorities are following is set out in the 
ITT. As the CCG is a relevant body for the purpose of the National Health Service 
(Procurement, Patient Choice and Competition) (No. 2) Regulations 2013 these Regulations 
also apply to this procurement.

Procedures for review

Review body
Official name: NHS Redditch and Bromsgrove Clinical Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road
Town: Bromsgrove
Postal code: B61 0TX
Country: United Kingdom
E-mail: Jennydalloway@nhs.net
Internet address: http://www.redditchandbromsgroveccg.nhs.uk/

Date of dispatch of this notice
04/03/2019

mailto:Jennydalloway@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk/

