See the notice on TED website

106414-2026 - Contract modification

Italy — Customer-care services —- PROCEDURA APERTA PER L'AFFIDAMENTO DEL SERVIZIO DI
ASSISTENZA ALLA CLIENTELA DEI PARCHEGGI GESTITI DA APS HOLDING S.p.A.

OJ S 31/2026 13/02/2026

Contract modification notice

Services

1. Buyer

1.1. Buyer
Official name: APS HOLDING S.P.A
Email: apsholding.acquisti@legalmail.it

2. Procedure

2.1. Procedure
Title: PROCEDURA APERTA PER L'AFFIDAMENTO DEL SERVIZIO DI ASSISTENZA ALLA
CLIENTELA DEI PARCHEGGI GESTITI DA APS HOLDING S.p.A.
Description: PROCEDURA APERTA PER L'AFFIDAMENTO DEL SERVIZIO DI ASSISTENZA
ALLA CLIENTELA DEI PARCHEGGI GESTITI DA APS HOLDING S.p.A.
Procedure identifier: 6e8c2699-c552-4728-8¢c32-7ee85473d322

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.4. General information
Legal basis:
Directive 2014/24/EU
come da disciplinare

5. Lot

5.1. Lot: LOT-0001
Title: SERVIZIO DI ASSISTENZA ALLA CLIENTELA DEI PARCHEGGI GESTITI DA APS
HOLDING SPA
Description: SERVIZIO DI ASSISTENZA ALLA CLIENTELA DElI PARCHEGGI GESTITI DA
APS HOLDING SPA
Internal identifier: LOTTO UNICO

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services
Options:
Description of the options: proroga 12 mesi + Quinto d’obbligo

5.1.2. Place of performance
Town: Padova
Postcode: 35100
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Country subdivision (NUTS): Padova (ITH36)
Country: Italy

5.1.3. Estimated duration
Start date: 27/02/2026
Duration: 30 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.16. Further information, mediation and review
Review organisation: TAR VENETO

6. Results

Value of all contracts awarded in this notice: 772 209,92 EUR
6.1. Result lot identifier: LOT-0001

6.1.2. Information about winners
Winner:
Name of the tendering party: R.T.l. cost.endo - Volonta di Sapere Soc. Coop.Soc. - VERONA
83
Leader of tendering party: VOLONTA' DI SAPERE SOCIETA COOPERATIVA SOCIALE
Official name: VERONA 83 - SOCIETA COOPERATIVA A RESPONSABILITA LIMITATA
Tender:
Tender identifier: Lotto unico
Identifier of lot or group of lots: LOT-0001
Value of the tender: 386 104,96 EUR
Contract information:
Identifier of the contract: Lotto unico
Date on which the winner was chosen: 18/12/2024
Date of the conclusion of the contract: 18/12/2024

7. Modification

7.1. Modification
Identifier of the previous contract award notice: 28207-2025
Identifier of the modified contract: Lotto unico
Reason for modification: Modifications based on review clauses or options.
Description: Opzione di rinnovo di 12 mesi gia prevista nel bando e nel contratto.

7.1.1. Change
Description of modifications: Opzione di rinnovo di 12 mesi gia prevista nel bando e nel
contratto.

8. Organisations
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8.1.

8.1.

8.1.

8.1.

106414-2026

ORG-0001

Official name: APS HOLDING S.P.A
Registration number: 03860240286
Postal address: padova

Town: padova

Postcode: 35100

Country subdivision (NUTS): Padova (ITH36)
Country: Italy

Email: apsholding.acquisti@legalmail.it
Telephone: +39 0495660132

Roles of this organisation:

Buyer

ORG-0002

Official name: TAR VENETO

Registration number: 80010140277

Postal address: Venezia

Town: Venezia

Postcode: 30100

Country subdivision (NUTS): Venezia (ITH35)
Country: ltaly

Email: tarve-segrprotocolloamm@ga-cert.it
Telephone: +39 0412403911

Roles of this organisation:

Review organisation

ORG-0003

Official name: VOLONTA' DI SAPERE SOCIETA COOPERATIVA SOCIALE
Registration number: 02149590289

Town: Albignasego (PD)

Postcode: 35020

Country subdivision (NUTS): Padova (ITH36)
Country: Italy

Email: volontadisapere@legalmail.it
Telephone: +39 049710977

Roles of this organisation:

Tenderer

Leader of tendering party

Winner of these lots: LOT-0001

ORG-0004

Official name: VERONA 83 - SOCIETA COOPERATIVA A RESPONSABILITA LIMITATA

Registration number: 01612900231

Town: Verona

Postcode: 37100

Country subdivision (NUTS): Verona (ITH31)
Country: Italy

Email: verona83@legalmail.it

Telephone: +39 0458620911

Roles of this organisation:

Tenderer
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Winner of these lots: LOT-0001
Notice information

Notice identifier/version: 9cdd926b-adfb-4954-9e4c-952ad95b91ce - 01

Form type: Contract modification

Notice type: Contract modification notice

Notice subtype: 38

Notice dispatch date: 12/02/2026 13:19:22 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Italian

Notice publication number: 106414-2026

OJ S issue number: 31/2026

Publication date: 13/02/2026
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