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See the notice on TED website

106511-2026 - Competition
Finland – Social work and related services – Hemservice och stödtjänster
OJ S 31/2026 13/02/2026
Contract notice – light regime
Services

1. Buyer

1.1.  Buyer
Official name: Kommunernas socialtjänst k.f.
Email: info@kst.ax
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Hemservice och stödtjänster
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Procedure identifier: 8e0306f2-ab8a-4ef1-8103-7671d2a2262a
Type of procedure: Open
Main features of the procedure: Öppet förfarande

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services

2.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

2.1.3.  Value
Estimated value excluding VAT: 4 500 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 16

https://ted.europa.eu/en/notice/-/detail/106511-2026
mailto:info@kst.ax
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Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 8

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Participation in a criminal organisation: Deltagande i en kriminell organisation
Corruption: Korruption
Money laundering or terrorist financing: Penningtvätt eller finansiering av terrorism
Fraud: Bedrägeri
Purely national exclusion grounds: Nationella uteslutningsgrunder
Terrorist offences or offences linked to terrorist activities: Terrorbrott eller brott med anknytning 
till terroristverksamhet
Child labour and including other forms of trafficking in human beings: Barnarbete och andra 
former av människohandel
Grounds relating to the payment of taxes or social security contributions : Betalning av skatter
Breaching obligation relating to payment of social security contributions: Betalning av sociala 
avgifter
Breaching obligation relating to payment of taxes: Betalning av skatter

5. Lot

5.1.  Lot: LOT-0001
Title: Hemservice Mariehamn c. 1029 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0002
Title: Stödtjänster Mariehamn c. 49 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0003
Title: Hemservice Jomala, Eckerö, Hammarland, Lemland, Lumparland c. 618 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:3

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0004
Title: Stödtjänster Jomala, Eckerö, Hammarland, Lemland, Lumparland c. 19 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:4

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0005
Title: Hemservice Finström, Geta, Saltvik, Sund, Vårdö c. 240 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:5

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0006
Title: Stödtjänster Finström, Geta, Saltvik, Sund, Vårdö c. 13 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:6

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0007
Title: Hemservice Kumlinge 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:7

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0008
Title: Stödtjänster Kumlinge 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:8

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0009
Title: Hemserivce Sottunga 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:9

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0010
Title: Stödtjänster Sottunga 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:10

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0011
Title: Hemservice Brändö 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:11

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0012
Title: Stödtjänster Brändö 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:12

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0013
Title: Hemservice Kökar 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:13

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0014
Title: Stödtjänster Kökar kommun 0 timme/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:14

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0015
Title: Hemservice Föglö 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:15

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen
Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

5.1.  Lot: LOT-0016
Title: Stödtjänster Föglö 0 timmar/månad
Description: Anbudsgivaren ska ansvara för hemservice och stödtjänster åt klienter som, i 
enlighet med 19 § landskapslag om socialvård LL 12/2020, beviljats servicen av Beställaren. 
Antalet inköpta timmar samt klientantal per månad kommer att variera under uppdragstiden 
utgående från den service klienter beviljats av KST. Socialarbetare och socialhandledare följer 
upp klientens behov av service regelbundet genom uppdaterade bedömningar av 
servicebehov och serviceplaner/klientplaner. Beställaren uppskattar att under uppdragstiden i 
snitt köpa in 1950 timmar hemservice och stödtjänster per kalendermånad. Av de 1950 h 
timmarna/kalendermånad uppskattas 95 % av dag och kvällstimmarna utgöra hemservice och 
5 % utgöra stödtjänster, natt utgör 100% hemservice. Hemservicen och stödtjänsterna kan 
omfatta service till både enskilda individer och familjer.
Internal identifier: urn:eavrop:mdn:ProcurementProject:118492:Lot:16

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85310000 Social work services, 85320000 Social services
Options: 
Description of the options: 12 månader

5.1.2.  Place of performance
Country subdivision (NUTS): Åland (FI200)
Country: Finland

5.1.3.  Estimated duration
Start date: 01/09/2026
Duration end date: 31/08/2030

5.1.4.  Renewal
Maximum renewals: 1
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Other information about renewals: Option kan nyttjas, 12 månader efter ordinarie avtalstid om 
3 år.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Fair working conditions

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Pris
Description of the method to be used if weighting cannot be expressed by criteria: 100% pris

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/aof/e-Upphandling
/NoticeLink.aspx?id=117483

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?
id=117483
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/03/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 3 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Se ramavtal.

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Marknadsdomstolen

https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
https://www.e-avrop.com/aof/e-Upphandling/NoticeLink.aspx?id=117483
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Organisation providing additional information about the procurement procedure: 
Kommunernas socialtjänst k.f.
Organisation providing more information on the review procedures: Marknadsdomstolen

8. Organisations

8.1.  ORG-0001
Official name: Kommunernas socialtjänst k.f.
Registration number: 0954883-0
Postal address: Skarpansvägen 30
Town: Mariehamn
Postcode: 22100
Country subdivision (NUTS): Åland (FI200)
Country: Finland
Email: info@kst.ax
Telephone: +358 18 532 800
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Marknadsdomstolen
Registration number: 3006157-6
Postal address: Banbyggarvägen 5
Town: Helsingfors
Postcode: 00520
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Email: markkinaoikeus@oikeus.fi
Telephone: +358 29-5643300
Fax: +358 29 56 43314
Internet address: http://www.markkinaoikeus.fi
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 498fa2d2-97a4-48bb-9c89-8b0d8781f7fb  -  01
Form type: Competition
Notice type: Contract notice – light regime
Notice subtype: 20
Notice dispatch date: 12/02/2026 07:39:41 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Swedish
Notice publication number: 106511-2026
OJ S issue number: 31/2026
Publication date: 13/02/2026
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