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See the notice on TED website 106589-2019 - Result
Sweden-Arvika: Software package and information systems
OJ S 46/2019 06/03/2019
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Arvika Teknik AB
National registration number: 556527-6713
Postal address: 12. Administration
Town: Arvika
NUTS code: SE311 Värmlands län
Postal code: 671 81
Country: Sweden
Contact person: Cathrin Sköld
E-mail: cathrin.skold@arvika.se

:Internet address(es)
Main address: http://www.arvikateknik.se

Main activity
Other activity: Elnät, fjärrvärme, vatten och avlopp, bredband och renhållning

Section II: Object

Scope of the procurement

Title
Kundinformationssystem
Reference number: Dnr 2018-219

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
Arvika Teknik AB har upphandlat kundinformationssystem. Upphandlingen avsåg Systemstöd 
levererat som driftstjänst inklusive leverans-, support-, och underhållsavtal samt tjänster för 
installation, konvertering, parametersättning, utbildning, driftsättning och förvaltning.

Information about lots
This contract is divided into lots: no

Description

https://ted.europa.eu/en/notice/-/detail/106589-2019
mailto:cathrin.skold@arvika.se?subject=TED
http://www.arvikateknik.se
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Additional CPV code(s)
48445000 Customer Relation Management software package, 72000000 IT services: 
consulting, software development, Internet and support

Place of performance
NUTS code: SE311 Värmlands län

Description of the procurement
Arvika Teknik AB har upphandlat kundinformationssystem. Upphandlingen avsåg Systemstöd 
levererat som driftstjänst inklusive leverans-, support-, och underhållsavtal samt tjänster för 
installation, konvertering, parametersättning, utbildning, driftsättning och förvaltning.

Award criteria
Quality criterion - Name: Kvalitet / Weighting: 70 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 202-460724

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/02/2019

https://ted.europa.eu/en/notice/-/detail/460724-2018
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V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CGI Sverige AB
National registration number: 556337-2191
Town: Stockholm
NUTS code: SE110 Stockholms län
Postal code: 164 98
Country: Sweden
E-mail: johan.anderhag@cgi.com
Internet address: http://www.logica.se
The contractor is an SME: no

Information on value of the contract/lot

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information
Visma annons: https://opic.com/id/affqyuzxol

Procedures for review

Review body
Official name: Förvaltningsrätten
Town: Karlstad
Country: Sweden

Date of dispatch of this notice
05/03/2019
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