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106704-2026 - Result

Greece — Telephone switchboard services — Mapoxn utrnpeciwyv diayeipiong Kal AsiIToupyiag Tou
TNAEQWVIKOU KEVTPOU e§utrnpéTnOoNg TrEAaTwy Kail BAaBwyv Tou AEAAHE, Tng opddag yn@iakig
egutrnpérnong (opada digital chat), Tng opadag uTTod0X NG KAl OAOKARPWONG AITNHATWY TTEAATWYV
(opada Back Office), Tng opddag utrodoxng Kai OAOKARPWONG TTapATTOVWY Kal TNG Opddag
ESumrnpérnong Mapaywywv AMNE

OJ S 31/2026 13/02/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Aiaxeipiotig EAAnvikoU AikTuou Aiavopng HAekTpikng Evépyeiag A.E. (AEAAHE)
Email: c.kanellou@deddie.gr
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1. Procedure
Title: Mapoxn utTNEETIWY diaxeipiong Kal AEIToUpyYiag Tou TNAEPWVIKOU KEVTPOU £EUTTNPETNONG
TTeAaTwV Kal BAaBwy Tou AEAAHE, TnG opddag wneiakng egutrnpétnong (oudada digital chat),
TNG opadag uttodoxNG Kal OAOKAApwong airtnudTtwy treAatwy (oudda Back Office), Tng opddag
UTTOBOXNG Kal OAOKAAPWONG TTapaTrévwy Kal TG opddag ESutnpétnong MNapaywywv AlMNE
Description: Mapoxr utrnpeciwy diaxeipiong Kai AEIToupyiag Tou TNAEPWVIKOU KEVTPOU
eguttnPETNONG TTEAATWV Kal BAaBwy Tou AEAAHE, TNG opddag wyn@iakng eEutTnpETNONG
(opdda digital chat), Tng ouddag uttodoxnS Kal OAOKARPWONG AITNUATWY TTEAATWY (Ou&da
Back Office), TnGg opadag uttodoxrg Kal OAOKANPWONG TTOPATTOVWY Kal TG Oadag
E€uttnpétnong Mapaywywv AlME
Procedure identifier: 76afa8b6-f45b-4487-806c-20185a4e85bf
Previous notice: 610319-2025
Internal identifier: 512525
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 79400000 Business and management consultancy and related
services

2.1.2. Place of performance
Country: Greece
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 19 448 000,00 EUR

2.1.4. General information
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Legal basis:
Directive 2014/25/EU

5. Lot

5.1. Lot: LOT-0001
Title: Mapoxr uTTNPECIWY dIaXEIPIONG Kal AEITOUPYIOG TOU TNAEPWVIKOU KEVTPOU £EUTTNPETNONG
meAaTwv Kal BAaBwyv Tou AEAAHE, Tng opddag wneiakng eEutrnpétnong (oudda digital chat),
TNG OpAdAg UTTOBOXNG Kal OAOKAApwONG aitnudtwy treAatwy (opdda Back Office), Tng opddag
uTT0d0X NG Kal OAOKAPWONG TTAPATTOVWY Kal TNG opadag Eguttnpétnong Mapaywywv AlME
Description: Mapoxr utrPeoiwy dIaxeipiong Kal AEITOUpYiag Tou TNAEPWVIKOU KEVTPOU
ecuttnpETNOoNG TreAaTwy Kai BAaBwyv Tou AEAAHE, Tng opddag wn@iakng eEutTnpEéTnong
(opdda digital chat), Tng opdadag uTTodOXNS KAl OAOKARPWONG AITNUATWY TTEAATWY (OPAda
Back Office), Tng ouddag uttodoxn g kKal OAOKANPwWONG TTAPATTOVWYV Kal TG OPAdag
E¢utnpétnong MNapaywywv AlE
Internal identifier: 512525

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 79400000 Business and management consultancy and related
services

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
Additional information: ZUp@wva pe Toug 6poug TNG diakrPUENS Tou dlaywVvIoUoU

5.1.3. Estimated duration
Duration: 12 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.5. Value
Estimated value excluding VAT: 19 448 000,00 EUR

5.1.6. General information
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQON XYMBAZEQN (EAAHZY)
Information about review deadlines: KaBe Oikovouikdg Popéag evaiagepOUEVOGS Yia auvayn
oupBaong, n oTToia EUTTITITEI OTO TTEQIO EQAPUOYNG TNG EVWOIAKNAG VopoBeaiag, dikalouTal va
TPOoBAAel evwiov TNG Eviaiag ApxAg Anpociwv ZupBacewy, e TIPOOQPUYN KABE EKTEAEOTN
mPagN N Tapdaieiwn tou AEAAHE ) kai didtagn tng Alakrpuéng, Tnv otroia Bewpei 611 Biyel, un
VOUIUQ, TO CUPQEPOVTA Tou. [Na TNV TTpoo@uY 1I0XU0UV 01 TTIPOBEC IS Kal oI d1adIKaaieg TTou
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TpoBAETTOVTAI pNTd OTIG dlaTALEIG TOU BIAiou IV Tou v. 4412/2016 ka1 oToug Kavoviopoug Tng
EAAHXY, 0TTwg €KAOTOTE I0XUOUV. A TO TTAPAdEKTO TNG AOKNONG TNG TTPODIKACTIKAG
TTPOCQUYNG KaTaTiBeTal TTAPABOAO aTrd TOV TTPOCPEUYOVTA UTTEP TOU Anuoaciou, Katd Ta €10IKA
opiféueva oTo apbpo 363 Tou N.4412/2016, TO OTTOIO ETTIOTPEPETAI OTOV TTPOCPEUYOVTA OE
TTEPITITWOTN OAIKAG A MEPIKAG aTTOOOXNG TNG TTPOCPUYNG Tou. EIdIKd yia Tnv doknon
TIPOCQUYNG KATA TNG TTPOKNPUENG, N TTANPENG YVWON AUTAG TEKUAipeTal HETA TNV TTAPOdOO
oekatrévre (15) nuepwv atrd Tn dnuoaoicuon otnv Ettionun Eenuepida Tng EE. O1 TrpoBeopieg
yla TNV doKnon TNG TTPO0QUYHG KAl TWV TUXOV TTOKOAOUBWY €vOIKWwV Bondnudatwyv
OUVETTAYOVTAI T QVACTOATIKA aTTOTEAEOPOTA, WG TTPOBAETTOVTAI OTNV KEIPUEVN VOUOBETia.
Organisation providing additional information about the procurement procedure: AlaxeipioTrg
EAANvikoU Aiktuou Alavouig HAekTpikAg Evépyelag A.E. (AEAAHE)

6. Results

Value of all contracts awarded in this notice: 17 502 080,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: COSMOTE E-VALUE YTHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA
Subcontractor:
Official name: TCS TOOLBOX CONSULTING SERVICES IKE
Official name: MENTIATEA YIMHPEZIEXZ THAEDQONIKQON NAHPOPOPION ANQNYMH
ETAIPEIA
Tender:
Tender identifier: 78063
Identifier of lot or group of lots: LOT-0001
Value of the tender: 17 502 080,00 EUR
The tender is a variant: no
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: yes
Percentage of subcontracting: 55,69
Contract information:
Identifier of the contract: 78063
Title: 5125251
Date of the conclusion of the contract: 10/02/2026

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: Alaxeipiothg EAANVIKoU AikTuou Alavoung HAekTpikAg Evépyelag A.E. (AEAAHE)
Registration number: EL-094532827
Postal address: Acw@odpog Zuyypou 98-100
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Town: ABriva

Postcode: 11741

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Contact point: XapikAeia KavéAAou

Email: c.kanellou@deddie.gr

Telephone: +30 2109090598

Buyer profile: www.deddie.gr

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZION YYMBAZEQN (EAAHXY)
Registration number: 1000.E00961.0001
Postal address: ©HBQN 196-198 (50¢ OPO®O%)
Town: Al'. IQANNHZ PENTHZ - NIKAIA
Postcode: 18233
Country subdivision (NUTS): Meipaidg, Nfjoor (EL307)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: https://www.aepp-procurement.gr/
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: COSMOTE E-VALUE YIMNMHPEZIEX CONTACT CENTER ANQNYMH ETAIPEIA
Size of the economic operator: Large
Registration number: EL-099491762
Postal address: 60 xAu. =avong-KapBdaAag BaoiAciou Tou MeydAou 6-8
Town: ABrjva
Postcode: 11854
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0004
Official name: MENTIATEA YIMNMHPEZIEZ THAEDQNIKQN NMAHPO®OPIQON ANQNYMH
ETAIPEIA
Size of the economic operator: Medium
Registration number: EL-094532827
Postal address: Acw@odpog Knoioiag 125-127
Town: ABriva
Postcode: 11741
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Roles of this organisation:
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Subcontractor

8.1. ORG-0005
Official name: TCS TOOLBOX CONSULTING SERVICES IKE
Size of the economic operator: Medium
Registration number: EL-800728365
Postal address: 0d6¢ Z1dikou 4
Town: ABriva
Postcode: 10680
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Roles of this organisation:
Subcontractor

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: f454a666-09e9-4bae-b6a3-f49d81c2b54a - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 30

Notice dispatch date: 12/02/2026 08:48:19 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 106704-2026

OJ S issue number: 31/2026

Publication date: 13/02/2026
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