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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 107079-2017 - Result
Norway-Tønsberg: Human resources management consultancy services
OJ S 57/2017 22/03/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helfo
National registration number: 986965610
Postal address: Kjelleveien 21
Town: Tønsberg
NUTS code: NO Norge
Postal code: 3104
Country: Norway
Contact person: Lillian Dahle
E-mail: lillian.margrethe.dahle@helfo.no
Telephone: +47 81020080

:Internet address(es)
Main address: http://www.helfo.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/2551

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Establishment of a framework agreement for employee surveys.

Main CPV code
79414000 Human resources management consultancy services

Type of contract
Services

Short description
The procurement is for the establishment of a framework agreement for the implementation of 
annual employee surveys in Helfo.
Employee surveys shall be carried out that measure job engagement. This is to include, 
amongst other things, to what degree employees feel an emotional obligation to follow the 
entity's goals, what sense of achievement individuals feel, degree of contribution and identity.

https://ted.europa.eu/en/notice/-/detail/107079-2017
mailto:lillian.margrethe.dahle@helfo.no?subject=TED
http://www.helfo.no
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/2551
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

See Annex 1 Requirement Specifications for further information on Helfo's aims for the 
employee survey and implementation requirements.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 200 000,00 NOK

Description

Additional CPV code(s)
79414000 Human resources management consultancy services

Place of performance
NUTS code: NO033 Vestfold
NUTS code: NO Norge
Main site or place of performance: Tønsberg, Norway.

Description of the procurement
The procurement is for the establishment of a framework agreement for the implementation of 
annual employee surveys in Helfo.
Employee surveys shall be carried out that measure job engagement. This is to include, 
amongst other things, to what degree employees feel an emotional obligation to follow the 
entity's goals, what sense of achievement individuals feel, degree of contribution and identity.
Annex 1 Requirement Specifications has further details on Helfo's aims for the employee 
survey and the implementation requirements.

Award criteria
Quality criterion - Name: Implementation proposals, including fulfilment of the implementation 
requirements. / Weighting: 60 %
Price - Weighting: 40 %

Information about options
Options: yes
Description of options: 
1) Follow-up of the initiative.
Helfo has an option to procure follow-up services and services connected to the further 
development of the entity's management manual.
2) Helfo has an option to extend the framework agreement for 1+1 year on the same terms.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 233-425753

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

Section V: Award of contract

Contract No: 17/124493

Title:
Framework agreement for assistance with the implementation of employee surveys in Helfo.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/01/2017

Information about tenders
Number of tenders received: 8
Number of tenders received from tenderers from other EU Member States: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Varde Hartmark AS
National registration number: 993144169
Postal address: Postboks 499 Skøyen
Town: Oslo
NUTS code: NO Norge
Postal code: 0213
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 200 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/425753-2016
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Helfo
Postal address: Postboks 415
Town: Tønsberg
Postal code: 3104
Country: Norway

Date of dispatch of this notice
21/03/2017


