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See the notice on TED website 107764-2016 - Result
Belgium-Brussels: STIS IV — Support and consulting services for technical informatics staff
OJ S 63/2016 31/03/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate-General for Informatics
Postal address: rue Belliard 28, Office: 07/142
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Country: Belgium
E-mail: digit-contracts-info-centre@ec.europa.eu

:Internet address(es)
Main address: http://ec.europa.eu/dgs/informatics/procurement/calls_running/index_en.htm

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
STIS IV — Support and consulting services for technical informatics staff.
Reference number: DIGIT/R3/PO/2015/008.

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Lot 1: technical support and system integration of mobile, client and server platforms.
Lot 2: collaborative and office automation support and engineering.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 34 112 846,26 EUR

https://ted.europa.eu/en/notice/-/detail/107764-2016
mailto:digit-contracts-info-centre@ec.europa.eu?subject=TED
http://ec.europa.eu/dgs/informatics/procurement/calls_running/index_en.htm
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II.2. Description

Title
Technical support and system integration of mobile, client and server platforms
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België
NUTS code: LU Luxembourg
Main site or place of performance: Brussels and Luxembourg.

Description of the procurement
Time and means (on-site) services for technical support and system integration of mobile, 
client and server platforms. Multiple framework contracts (with up to 3 contractors) based on a 
cascade mechanism.

Award criteria
Quality criterion - Name: Technical quality / Weighting: 60
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project:

Additional information

Description

Title
Collaborative and office automation support and engineering
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België
NUTS code: LU Luxembourg
Main site or place of performance: Brussels and Luxembourg.

Description of the procurement
Time and means (on-site) collaborative and office automation support and engineering 
services. Multiple framework contracts (with up to 3 contractors) based on a cascade 
mechanism.

Award criteria
Quality criterion - Name: Technical quality / Weighting: 60
Price - Weighting: 40



107764-2016 Page 3/7

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project:

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 098-176451

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

Section V: Award of contract

Contract No: DI/07440

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
16/02/2016

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Serco Belgium SA
Postal address: Parc Serenitas, avenue Van Nieuwenhuyse 6

https://ted.europa.eu/en/notice/-/detail/176451-2015
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Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1160
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Trasys SA
Postal address: avenue Ariane 7
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1200
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: UniSystems Information Technology Commercial SA
Postal address: Al. Pantou str. 19–23, Kallithea
Town: Athens
NUTS code: GR300 Attiki
Postal code: 176 71
Country: Greece
The contractor is an SME: no

Name and address of the contractor
Official name: CTG IT Solutions SA
Postal address: 10A, Zone Industrielle de Bourmicht
Town: Bertrange
NUTS code: LU000 Luxembourg
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 15 829 286,26 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 10 %

Section V: Award of contract

Contract No: DI/07441

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
16/02/2016
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Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Fujitsu Technology Solutions S.A.
Postal address: square Marie Curie 12
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1070
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Intrasoft International S.A.
Postal address: rue Montoyer 40
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1000
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Engineering International Belgium S.A.
Postal address: rue de la Loi 82
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 15 829 286,26 EUR

Information about subcontracting

Section V: Award of contract

Contract No: DI/07442

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
16/02/2016

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes
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Name and address of the contractor
Official name: I.R.I.S. Solutions & Experts S.A.
Postal address: rue du Bosquet 10
Town: Mont-Saint-Guibert
NUTS code: BE Belgique / België
Postal code: 1435
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Altran SA/NV
Postal address: avenue de Tervueren 142–144
Town: Brussels
NUTS code: BE Belgique / België
Postal code: 1150
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Indra Sistemas S.A
Postal address: Avenida de Bruselas, 35
Town: Alcobendas (Madrid)
NUTS code: ES España
Postal code: 28108
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 15 829 286,26 EUR

Information about subcontracting

Section V: Award of contract

Contract No: DI/07443

Lot No: 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/03/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Dokumenta SA
Postal address: 16, rue d'Epernay
Town: Luxembourg
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NUTS code: LU Luxembourg
Postal code: 1490
Country: Luxembourg
The contractor is an SME: no

Name and address of the contractor
Official name: Dialogika GmbH
Postal address: Pascalschacht 1
Town: Saarbrücken
NUTS code: DE Deutschland
Postal code: 66125
Country: Germany
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 18 283 560,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 3 200 000,00 EUR

Section VI: Complementary information

Additional information
The amounts displayed under Section V.2.4 represent the maximum ceiling expenditure for all 
the contractors under the same lot.

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
Within 2 months of the notification to the plaintiff or, in absence thereof, of the day on which it 
came to the knowledge of the plaintiff an action for annulment can be launched. Any request 
made and any reply from the contracting authority, or any complaint for maladministration, will 
have neither the purpose nor the effect of suspending the time limit for launching an action for 
annulment or of opening a new period for launching an action for annulment. The body 
responsible for hearing annulment procedures is indicated in Section VI.4.1.

Date of dispatch of this notice
21/03/2016

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu

