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I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 108949-2021 - Result
Norway-Oslo: Survey conduction services
OJ S 43/2021 03/03/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norges institusjon for menneskerettigheter
National registration number: 914781175
Postal address: Akersgata 8
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0158
Country: Norway
Contact person: Marianne H Dragsten
E-mail: marianne@vaar.law
Telephone: +47 93219759

:Internet address(es)
Main address: https://www.nhri.no/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/350967

Name and addresses
Official name: Sivilombudsmannen
National registration number: 974761270
Postal address: Akersgata 8
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0158
Country: Norway
Contact person: Marianne H Dragsten
E-mail: marianne@vaar.law
Telephone: +47 93219759

:Internet address(es)
Main address: https://www.sivilombudsmannen.no/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

https://ted.europa.eu/en/notice/-/detail/108949-2021
mailto:marianne@vaar.law?subject=TED
https://www.nhri.no/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/350967
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/350967
mailto:marianne@vaar.law?subject=TED
https://www.sivilombudsmannen.no/
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Scope of the procurement

Title
Framework Agreement for Conducting Surveys

Main CPV code
79311200 Survey conduction services

Type of contract
Services

Short description
The contracting authority would like to enter into a framework agreement for conducting 
surveys. The need for the number of surveys per year will vary.
The framework agreement can be used by Norway's Institution for Human Rights and the 
Parliamentary Ombudsman.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 6 000 000,00 NOK

Description

Additional CPV code(s)
79311100 Survey design services, , 79311210 Telephone survey services 79311300 Survey 
analysis services

Place of performance
NUTS code: NO Norge

Description of the procurement
The contracting authority would like to enter into a framework agreement for conducting 
surveys. The need for the number of surveys per year will vary.

Award criteria
Quality criterion - Name: Competence / Weighting: 40
Quality criterion - Name: Assignment comprehension / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 237-586709

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Framework Agreement for Conducting Surveys

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/02/2021

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Kantar
National registration number: 924 319 623
Postal address: Kirkegata 20
Town: Oslo
NUTS code: NO Norge
Postal code: 0103
Country: Norway
E-mail: roar.hind@kantar.com
Telephone: +47 91111600
Internet address: http://www.tns-gallup.no/
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 6 000 000,00 NOK

Information about subcontracting

https://ted.europa.eu/en/notice/-/detail/586709-2020
mailto:roar.hind@kantar.com?subject=TED
http://www.tns-gallup.no/
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VI.5.

VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
26/02/2021


