See the notice on TED website

110582-2026 - Competition

Croatia — System maintenance services — Usluge odrzavanja, podrske radu i razvoja aplikativnog
sustava eGOP za potrebe Drzavnog inspektorata

OJ S 32/2026 16/02/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: DRZAVNI INSPEKTORAT
Email: nabava@dirh.hr
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Usluge odrzavanja, podrSke radu i razvoja aplikativhog sustava e GOP za potrebe
Drzavnog inspektorata
Description: Narucitelj nabavlja usluge odrzavanja, podrske radu i razvoja aplikativnog sustava
eGOP.
Procedure identifier: 990b737a-3c44-49f1-82e2-6fff76205090
Internal identifier: OP-08/2026
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50324100 System maintenance services

2.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Sjediste narugitelja u Zagrebu, Subiéeva 29

2.1.3. Value
Estimated value excluding VAT: 150 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Notice
Participation in a criminal organisation: Sudjelovanje u zlo¢inackoj organizaciji
Corruption: Korupcija
Fraud: Prijevara

110582-2026 Page 1/6


https://ted.europa.eu/en/notice/-/detail/110582-2026
mailto:nabava@dirh.hr

Terrorist offences or offences linked to terrorist activities: Kaznena djela terorizma ili kaznena
djela povezana s teroristiCkim aktivnostima

Money laundering or terrorist financing: Pranje novca ili financiranje terorizma

Child labour and including other forms of trafficking in human beings: Rad djece i drugi oblici

trgovanja ljudima

Breaching obligation relating to payment of taxes: Pla¢anje poreza

Breaching obligation relating to payment of social security contributions: Plaéanje obveza za

mirovinsko i zdravstveno osiguranje

5. Lot

5.1. Lot: LOT-0000
Title: Usluge odrzavanja, podrSke radu i razvoja aplikativhog sustava e GOP za potrebe
Drzavnog inspektorata
Description: Narucitelj nabavlja usluge odrzavanja, podrske radu i razvoja aplikativnog sustava
za uredsko poslovanje eGOP za potrebe Drzavnog inspektorata. Detaljan opis predmeta
nabave sadrzan je u Tehni¢kim specifikacijama, koje €ine sastavni dio ove dokumentacije o
nabavi.
Internal identifier: OP-08/2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50324100 System maintenance services

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Sjediste narugitelja u Zagrebu, Subiéeva 29

5.1.3. Estimated duration
Start date: 01/04/2026
Duration: 12 Months

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 150 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.9. Selection criteria
Sources of selection criteria: Notice, Procurement Document
Criterion: Enrolment in a trade register
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: References on specified services
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Technicians or technical bodies for quality control
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

Criterion: Certificates by independent bodies about quality assurance standards
Description of selection criterion: Detalji opisani u dokumentaciji o nabavi

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Criterion:
Type: Quality
Name: Iskustvo struCnjaka
Description: Narucitelj kao drugi kriterij za odabir ponude odreduje iskustvo Stru¢njaka 3 -
Stru¢njak za baze podataka i Stru¢njaka 5 — Stru¢njak za usluge podrske IT sustava, koje je
ponuditelj nominirao za izvrSenje predmeta nabave. U svrhu ostvarivanja bodova u okviru
predmetnog kriterija, ponuditelj treba dokazati da Stru¢njak 3 - Stru€njak za baze podataka i
Strucnjak 5 — Stru€njak za usluge podrske IT sustava posjeduju iskustvo u pruzanju usluga na
nominiranoj poziciji.
Criterion:
Type: Quality
Name: Certifikat struCnjaka
Description: Narucitelj kao jedan od kriterija za odabir ponude odreduje posjedovanje
certifikata za upravljanje projektima od strane nominiranog Stru¢njaka 1 — Voditelj projekta.
Description of the method to be used if weighting cannot be expressed by criteria: Nacin
izraCuna kriterija za odabir najpovoljnije ponude je opisan u dokumentaciji o nabavi

5.1.11. Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/72925
Ad hoc communication channel:

Name: https://eojn.hr/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/72925
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Description of the financial guarantee: Ponuditelj je duzan uz ponudu dostaviti jamstvo za
ozbiljnost ponude u iznosu od 4.000,00 EUR za slu¢aj odustajanja ponuditelja od svoje
ponude u roku njezine valjanosti, nedostavljanja aZuriranih popratnih dokumenata sukladno
Clanku 263. ZJN 2016, neprihvacanja ispravka racunske greSke, odbijanja potpisivanja
ugovora o javnoj nabavi ili nedostavljanja jamstva za uredno ispunjenje ugovora o javnoj
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nabavi. Jamstvo za ozbiljnost ponude dostavlja se u obliku zaduZnice ili bjanko zaduZnice koja
mora biti potpisana od strane osobe ovlastene za zastupanje, potvrdena kod javnog biljeznika
te ispostavljena sukladno vazec¢em Pravilniku o registru zaduznica i bjanko zaduznica i
popunjena sukladno vazecem Pravilniku o obliku i sadrzaju bjanko zaduznice i vazecem
Pravilniku o obliku i sadrZzaju zaduznice. U slu€aju zajednice gospodarskih subjekata, jamstvo
za ozbiljnost ponude moZe dostaviti jedan €lan zajednice gospodarskih subjekata za sve
Clanove ili svaki ¢lan zajednice gospodarskih subjekata dostavlja jamstvo za svoj dio jamstva
kumulativho do ukupno traZzenog iznosa. Ako jamstvo dostavlja jedan ¢lan za sve ¢lanove
zajednice gospodarskih subjekata, u ponudi se dostavlja izjava kojom ¢lanovi zajednice
gospodarskih subjekata potpisom osobe ovlastene za zastupanje potvrduju da se osigurani
slu¢ajevi navedeni u ovoj to¢ki dokumentacije o nabavi odnose na sve €lanove zajednice
gospodarskih subjekata, odnosno da narucitelj ima pravo naplatiti jamstvo za ozbiljnost
ponude ako u odnosu na bilo kojeg ¢lana zajednice ponuditelja nastupe okolnosti iz ove toCke
dokumentacije o nabavi i Clanka 214. stavka 1. toCke 1. ZJN 2016. Jamstvo za ozbiljnost
ponude dostavlja se u izvorniku, odvojeno od elektroni¢ke ponude sukladno odredbama
dokumentacije o nabavi. Umjesto jamstva za ozbiljnost ponude u obliku zaduZznice ili bjanko
zaduznice, a sukladno ¢lanku 214., stavku 4. ZJN 2016, ponuditelj moZe dati nov€ani polog u
traZenom iznosu u korist Drzavnog proracuna Republike Hrvatske. Nov¢ani polog mora biti
evidentiran na racunu narucitelja do isteka roka za dostavu ponuda.

Deadline for receipt of tenders: 17/03/2026 10:00:00 (UTC+01:00) Central European Time,
Western European Summer Time

Duration during which the tender must remain valid: 60 Days

Information about public opening:

Opening date: 17/03/2026 10:00:00 (UTC+01:00) Central European Time, Western European
Summer Time

Place: Drzavni inspektorat Republike Hrvatske, Sluzba za nabavu, Subi¢eva 29, Zagreb.
Additional information: Sukladno &lanku 282. stavku 8. ZJN 2016, pravo aktivhog sudjelovanja
na javhom otvaranju ponuda imaju samo €lanovi stru¢nog povjerenstva narucitelja i ovlasteni
predstavnici ponuditelja. Ovlasteni predstavnici ponuditelja duzni su svoje pisano ovlastenje za
sudjelovanje u postupku otvaranja ponuda predati ¢lanovima stru¢nog povjerenstva narucitelja
neposredno prije javnog otvaranja ponuda. Ako je na javhom otvaranju prisutna osoba
ovlastena za zastupanje trgovackog drustva ili vlasnik obrta, dovoljno je donijeti na uvid
osobnu iskaznicu i izvadak iz sudskog registra ili obrtnicu.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Nije definirano

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: Narucitelj ¢e placanja za izvrSenu uslugu vrsiti na temelju uvjeta
odredenih u ugovoru o javnoj nabavi u roku od 30 dana od dana zaprimanja racuna za stvarno
izvrSenu uslugu na IBAN racun lzvrsitelja usluge. Ukupna placanja bez PDV-a ne smiju
prelaziti procijenjenu vrijednost nabave. Narucitelj napominje da ¢e se usluge pod rednim
brojem 2. troSkovnika ,Dogradnje i prilagodbe "eGOP" platforme na zahtjev korisnika
(adaptivno odrzavanje)* koristiti sukladno stvarnim potrebama i placati iskljuivo po stvarnom
izvrSenju.

5.1.15. Techniques
Framework agreement:

110582-2026 Page 4/6



5.1.16.

No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Drzavna komisija za kontrolu postupaka javne nabave

Organisation providing additional information about the procurement procedure: DRZAVNI

INSPEKTORAT

Organisation providing more information on the review procedures: DRZAVNI INSPEKTORAT

8. Organisations

8.1.

8.1.

8.1.

110582-2026

ORG-0001

Official name: DRZAVNI INSPEKTORAT

Registration number: 33706439962

Postal address: Subiéeva 29

Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)

Country: Croatia

Contact point: Maja Vuksanovi¢

Email: nabava@dirh.hr

Telephone: +385 12375198

Internet address: https://dirh.gov.hr/

Buyer profile: https://dirh.gov.hr/

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241

Postal address: Ulica grada Vukovara 23/V

Town: Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Kontakt

Email: dkom@dkom.hr

Telephone: +385 14559 930

Internet address: https://www.dkom.hr/

Roles of this organisation:

Review organisation

ORG-0003

Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
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Postcode: 10020

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: EOJN Helpdesk

Email: eojn@nn.hr

Telephone: +385 16652889

Internet address: https://www.nn.hr/

Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: 160655f7-a801-46bd-8e02-64cd10318e6d - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 12/02/2026 18:00:00 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 110582-2026

OJ S issue number: 32/2026

Publication date: 16/02/2026
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