
110599-2019 Page 1/6

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 110599-2019 - Competition
France-Paris: Benefit services
OJ S 48/2019 08/03/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Cité de l'architecture et du patrimoine
Postal address: 1 place du Trocadéro et du 11 Novembre
Town: Paris
NUTS code: FR101 Paris
Postal code: 75116
Country: France
E-mail: dominique.ragain@citedelarchitecture.fr
Telephone: +33 158515200

:Internet address(es)
Main address: https://www.citedelarchitecture.fr

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.marches-publics.gouv.fr/?page=entreprise.
EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/?page=entreprise.
EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://www.marches-publics.gouv.fr/?page=entreprise.
EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j

Type of the contracting authority
Body governed by public law

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
M19-002 — prestations multi-service
Reference number: M19-002

https://ted.europa.eu/en/notice/-/detail/110599-2019
mailto:dominique.ragain@citedelarchitecture.fr?subject=TED
https://www.citedelarchitecture.fr
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=418709&orgAcronyme=f5j
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

Main CPV code
75310000 Benefit services

Type of contract
Services

Short description
Marché de prestations comprenant 4 lots:
— lot 1: sécurité-sûreté,
— lot 2: accueil-billetterie,
— lot 3: maintenance multi-technique,
— lot 4: propreté et environnement.
Le marché comprend une part forfaitaire pour chacun des lots et une part hors forfait traitée à 
bon de commande.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 4The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Néant.

Description

Title
Sécurité-Sûreté
Lot No: 1

Additional CPV code(s)
75240000 Public security, law and order services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
Le lot 1 sécurité-sûreté regroupe en particulier la tenue du poste de sécurité de la cité et le 
gardiennage des espaces d'expositions permanentes et temporaires, celui de l'auditorium 
ainsi que celui des 2 halls d'accueil du public. La part hors forfait de ce lot comprendra des 
prestations dites «classiques» et des prestations dites «VIP» avec du personnel expérimenté 
à ce type d'événement qui peut être un dîner de gala ou un défilé de mode.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 39
This contract is subject to renewal: yes
Description of renewals: 
Marché de 3 ans reconductible 1 fois 1 an.
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9. Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Accueil-Billetterie
Lot No: 2

Additional CPV code(s)
75310000 Benefit services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
Le lot 2 accueil-billetterie regroupe la tenue de la billetterie (hall d'entrée, hall wilson et 
auditorium) du point d'information du public et de l'accueil des groupes, des vestiaires, du 
contrôle des billets à l'entrée des collections permanentes et des expositions temporaires, de 
l'accueil et l'information du public dans les espaces d'exposition par un personnel qualifié et 
maîtrisant des langues étrangères, du standard téléphonique dans le hall d'accueil 
administratif et d'une permanence téléphonique le week-end.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 39
This contract is subject to renewal: yes
Description of renewals: 
Marché de 3 ans reconductible 1 fois 1 an.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance multi-technique
Lot No: 3

Additional CPV code(s)
50700000 Repair and maintenance services of building installations

Place of performance
NUTS code: FR101 Paris

Description of the procurement
Le lot 3 prestations de maintenance multi-techniques porte sur l'ensemble des installations 
techniques de chauffage (sous-station), ventilation, climatisation, plomberie, serrurerie, 
désenfumage des réseaux de courants forts et faibles (sauf le réseau VDI), les portes 
automatiques.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 39
This contract is subject to renewal: yes
Description of renewals: 
Marché de 3 ans reconductible 1 fois 1 année.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Propreté et environnement
Lot No: 4
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IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
90900000 Cleaning and sanitation services

Place of performance
NUTS code: FR101 Paris

Description of the procurement
Le lot 4 propreté et environnement, les prestations concernent l'entretien et le nettoyage des 
locaux administratifs et d'expositions, des sanitaires, d'une partie du mobilier et des vitrines 
muséographiques (extérieurement), des terrasses, des vitrages intérieurs et extérieurs et enfin 
la gestion et l'évacuation des déchets du site (hors concessions).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 39
This contract is subject to renewal: yes
Description of renewals: 
Marché de 3 ans reconductible 1 fois 1 année.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 7

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 05/04/2019 17:00Local time: 
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
Mars 2024.

Additional information

Procedures for review

Review body
Official name: Cité de l'architecture et du patrimoine
Postal address: 1 place du Trocadéro et du 11 Novembre
Town: Paris
Postal code: 75116
Country: France
Telephone: +33 158515200
Internet address: https://www.citedelarchitecture.fr/

Body responsible for mediation procedures
Official name: Préfecture de la région Île-de-France
Postal address: Préfecture de Paris, 5 rue Leblanc
Town: Paris Cedex 15
Postal code: 75911
Country: France
Telephone: +33 182524272

Service from which information about the review procedure may be obtained
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
Postal code: 75181
Country: France
Telephone: +33 144594400
Internet address: http://paris.tribunal-administratif.fr/

Date of dispatch of this notice
05/03/2019

https://www.citedelarchitecture.fr/
http://paris.tribunal-administratif.fr/

