See the notice on TED website

111415-2026 - Result

Croatia — Software-related services — Tehni¢ka i aplikativha podrska i unapredenje SAP
Integriranog financijsko-informacijskog sustava Ministarstva i odrzavanje SAP licenci
OJ S 33/2026 17/02/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: MINISTARSTVO ZNANOSTI, OBRAZOVANJA | MLADIH
Email: goran.kolaric@mzom.hr
Legal type of the buyer: Central government authority
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Tehni¢ka i aplikativna podrSka i unapredenje SAP Integriranog financijsko-informacijskog
sustava Ministarstva i odrzavanje SAP licenci
Description: Usluge tehniCke i aplikativhe podrske, unapredenje Integriranog financijsko-
informacijskog sustava Ministarstva znanosti, obrazovanja i mladih i odrzavanja SAP licenci
Procedure identifier: 6e2e2c06-22b0-45ce-8a76-d09e9cfdd1c4
Internal identifier: 45/25/MZOM
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

2.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

2.1.3. Value
Estimated value excluding VAT: 500 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Usluga tehnicke i aplikativhe podrske i unapredenje Integriranog financijsko-
informacijskog sustava Ministarstva znanosti, obrazovanja i mladih
Description: Usluga tehnicke i aplikativhe podrske i unapredenje Integriranog financijsko-
informacijskog sustava Ministarstva znanosti, obrazovanja i mladih
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Internal identifier: 45/25/MZOM-1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Ministarstvo znanosti, obrazovanja i mladih, Donje Svetice 38, Zagreb

5.1.4. Renewal
Maximum renewals: O

5.1.5. Value
Estimated value excluding VAT: 340 000,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion:
Type: Quality
Name: Broj pruzenih usluga tehnicke i aplikativhe podrske i unapredenja SAP sustava te
odrzavanja SAP licenci
Description: Broj pruzenih usluga tehnic¢ke i aplikativne podrsSke i unapredenja SAP sustava te
odrzavanja SAP licenci: 10 bodova 5 ili vise pruzenih usluga - 10 bodova 1-4 pruzenih usluga -
5 bodova 0 pruzZenih usluga - 0 bodova
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Additional buyer coverage: Naruditelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Drzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure:
MINISTARSTVO ZNANOSTI, OBRAZOVANJA | MLADIH
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Organisation providing more information on the review procedures: MINISTARSTVO
ZNANOSTI, OBRAZOVANJA | MLADIH

5.1. Lot: LOT-0002
Title: Odrzavanje SAP licenci
Description: Odrzavanje SAP licenci
Internal identifier: 45/25/MZOM-2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

5.1.2. Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Ministarstvo znanosti, obrazovanja i mladih, Donje Svetice 38, Zagreb

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 160 000,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion:
Type: Quality
Name: Broj pruzenih usluga tehnicke i aplikativnhe podrske i unapredenja SAP sustava te
odrzavanja SAP licenci
Description: Broj pruzenih usluga tehnic¢ke i aplikativhe podrske i unapredenja SAP sustava te
odrzavanja SAP licenci: 10 bodova 5 ili vise pruzenih usluga - 10 bodova 1-4 pruzenih usluga -
5 bodova 0 pruzenih usluga - 0 bodova
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Additional buyer coverage: Narucitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Drzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure:
MINISTARSTVO ZNANOSTI, OBRAZOVANJA | MLADIH
Organisation providing more information on the review procedures: MINISTARSTVO
ZNANOSTI, OBRAZOVANJA | MLADIH

6. Results

Value of all contracts awarded in this notice: 177 013,29 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: B4B d.o.o.
Tender:
Tender identifier: TEN-0001
Identifier of lot or group of lots: LOT-0001
Value of the tender: 99 216,00 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: 4-2025-VV-A/2026-14 za grupu 1 CON-0001
Title: Usluga tehnicke i aplikativne podrske i unapredenje Integriranog financijsko-
informacijskog sustava Ministarstva znanosti, obrazovanja i mladih
Date of the conclusion of the contract: 19/12/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: f7161b5d-5ccd-484d-9dfc-5577d0b54bd5-01

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

6.1. Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.
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6.1.2. Information about winners
Winner:
Official name: B4B d.o.o.
Tender:
Tender identifier: TEN-0002
Identifier of lot or group of lots: LOT-0002
Value of the tender: 77 797,29 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: 4-2025-VV-B/2026 za grupu 2 CON-0002
Title: Odrzavanje SAP licenci
Date of the conclusion of the contract: 19/12/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: f7161b5d-5ccd-484d-9dfc-5577d0b54bd5-01

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: MINISTARSTVO ZNANOSTI, OBRAZOVANJA | MLADIH
Registration number: 49508397045
Postal address: Donje Svetice 38
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Goran Kolari¢
Email: goran.kolaric@mzom.hr
Telephone: +385 14569026
Internet address: https://mzom.gov.hr
Roles of this organisation:
Buyer
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8.1.

8.1.

8.1.

111415-2026

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241

Postal address: Ulica grada Vukovara 23/V

Town: Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Kontakt

Email: dkom@dkom.hr

Telephone: +385 14559 930

Internet address: https://www.dkom.hr/

Roles of this organisation:

Review organisation

ORG-0003

Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIIl. 6
Town: Zagreb

Postcode: 10020

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: EOJN Helpdesk

Email: eojn@nn.hr

Telephone: +385 16652889

Internet address: https://www.nn.hr/
Roles of this organisation:

TED eSender

ORG-0004

Official name: B4B d.o.o.

Size of the economic operator: Small
Registration number: 97173899680

Postal address: Ulica Grada Vukovara 271
Town: Grad Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Marin Goreta, direktor

Email: info@b4b.hr

Telephone: +385 16177055

Internet address: https://b4b.hr/

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001, LOT-0002
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Notice information

Notice identifier/version: 48ffdf41-4e4b-46be-91c8-f9aac313f4ad - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 13/02/2026 18:00:00 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 111415-2026

OJ S issue number: 33/2026

Publication date: 17/02/2026
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