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See the notice on TED website 112044-2023 - Competition
Netherlands-Groningen: IT services: consulting, software development, Internet and support
OJ S 38/2023 22/02/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: IUC-Noord
National registration number: 50973029 Groningen
Postal address: Emmasingel 1
Town: Groningen
NUTS code: NL Nederland
Postal code: 9726 AH
Country: Netherlands
Contact person: IUC - Johan Ploeger
E-mail: johan.ploeger@iuc-noord.nl
Telephone: +31 627199359

:Internet address(es)
Main address: https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336769
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/336769

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=353011&B=CTMSOLUTION
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=353011&B=CTMSOLUTION
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Incident Response Retainer
Reference number: CJIB-EA-JP-IUCN22110335

https://ted.europa.eu/en/notice/-/detail/112044-2023
mailto:johan.ploeger@iuc-noord.nl?subject=TED
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336769
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336769
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336769
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=353011&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=353011&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=353011&B=CTMSOLUTION
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=353011&B=CTMSOLUTION
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Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Namens het Ministerie van Justitie en Veiligheid (hierna JenV) onderdeel Centraal Justitieel 
Incassobureau (hierna CJIB), nodigen wij u als potentiële Gegadigde uit om zich aan te 
melden voor de niet-openbare Europese aanbesteding inzake incident response retainer.

Estimated total value
Value excluding VAT: 450 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72222300 Information technology services, 72250000 System and support services

Place of performance
NUTS code: NL Nederland

Description of the procurement
Het CJIB beschikt over zeer grote hoeveelheden (burger)data. Het vertrouwelijkheidsniveau 
van deze data is zeer hoog. Een datalek kan resulteren in grote schade voor burgers en 
ketenpartners, en de Staat der Nederlanden. Daarom dient het CJIB te voldoen aan een hoog 
niveau van informatiebeveiliging. Het CJIB wil met deze opdracht een (sparrings)partner 
contracteren die, in het geval van een “incident”, bij kan springen het CJIB kan ondersteunen 
met specialistische kennis. In jargon heet dit een incident response retainer overeenkomst.
In geval van een ernstig IT security incident is het van belang om zo snel mogelijk met de 
juiste mensen en partijen te reageren op de situatie en daar waar mogelijk (externe) expertise 
in te zetten.
De opdrachtnemer helpt het CJIB te leren van incidenten, daarbij rapporteert de leverancier 
over bevindingen en adviseert het CJIB over te nemen maatregelen om toekomstige 
incidenten te voorkomen. Onder de scope van de overeenkomst valt ook het geven van 
trainingen en simulatie oefeningen t.b.v. het personeel van het CJIB.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 450 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2023 End: 01/08/2025
This contract is subject to renewal: yes
Description of renewals: 
Na het verstrijken van initiële periode heeft aanbestedende dienst de eenzijdige mogelijkheid 
deze overeenkomst met twee (2) maal één (1) jaar (12 maanden) te verlengen tegen dezelfde 
voorwaarden.
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II.2.9. Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5Objective criteria for choosing the limited number of 
candidates:
* 4 relevante referenties;
* ISO/IEC 27001 of gelijkwaardig;
* Particulier Onderzoeksbureau (POB nummer)

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Zie selectiedocument in CTM.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 27/03/2023 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 26/04/2023
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IV.2.4. Languages in which tenders or requests to participate may be submitted
Dutch

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Rechtbank Den Haag
Town: Den Haag
Country: Netherlands

Date of dispatch of this notice
17/02/2023


