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I.3.

I.1.

See the notice on TED website 112077-2021 - Competition
France-Lille: Repair and maintenance services of telephone switching apparatus
OJ S 45/2021 05/03/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ugecam Nord Pas-de-Calais — Picardie
Postal address: 2 rue d'Iéna — CS 70004
Town: Lille
NUTS code: FRE Hauts-de-France
Postal code: 59043
Country: France
E-mail: Service.marches.ug-hdf@ugecam.assurance-maladie.fr

:Internet address(es)
Main address: https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?
PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?
PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?
PCSLID=CSL_2021_l1uv9aQHSv
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.
achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?
PCSLID=CSL_2021_l1uv9aQHSv

Type of the contracting authority
Other type: Organisme privé de gestion d'établissements sanitaires et médico-sociaux de la 
sécurité sociale.

Main activity
Health

Section II: Object

Scope of the procurement

Title
Maintenance des installations de téléphonie et d'appel malade
Reference number: 2021-02

https://ted.europa.eu/en/notice/-/detail/112077-2021
mailto:Service.marches.ug-hdf@ugecam.assurance-maladie.fr?subject=TED
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv&v=1&selected=0
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
https://www.achatpublic.com/sdm/ent/gen/ent_detail.do?PCSLID=CSL_2021_l1uv9aQHSv
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II.1.2. Main CPV code
50334130 Repair and maintenance services of telephone switching apparatus

Type of contract
Services

Short description
Maintenance des installations de téléphonie et système d'appel malade pour les 
établissements de l'Ugecam Hauts-de-France.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
The contracting authority reserves the right to award contracts combining the following lots or 
groups of lots: 
Néant.

Description

Title
Maintenance des installations de téléphonie — Direction régionale
Lot No: 1

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE1 Nord-Pas de Calais
NUTS code: FRE2 Picardie
Main site or place of performance: Lille.

Description of the procurement
Maintenance des installations de téléphonie pour la direction régionale.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no
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II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie La Juvénery
Lot No: 2

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE12 Pas-de-Calais
Main site or place of performance: Sainte-Catherine Les Arras.

Description of the procurement
Maintenance des installations de téléphonie pour Le Foyer de vie et le FAM La Juvénery.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Maintenance des installations de téléphonie et appel malade Case et Mas
Lot No: 3

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE12 Pas-de-Calais
Main site or place of performance: Vendin-le-Vieil.

Description of the procurement
Maintenance des installations de téléphonie et appel malade pour le Case et la Mas.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
La maintenance des systèmes d'appel malade correspond à une PSE, pouvant être validée à 
la notification.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie et appel malade Saint-Lazare
Lot No: 4

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
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NUTS code: FRE Hauts-de-France
NUTS code: FRE22 Oise
Main site or place of performance: Beauvais.

Description of the procurement
Maintenance des installations de téléphonie et appel malade pour le CRF Saint-Lazare.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie CRP La Mollière
Lot No: 5

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE12 Pas-de-Calais
Main site or place of performance: Berck-sur-Mer.

Description of the procurement
Maintenance des installations de téléphonie pour le CRP La Mollière.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie CLRP Ueros
Lot No: 6

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE11 Nord
Main site or place of performance: Lille.

Description of the procurement
Maintenance des installations de téléphonie pour le CLRP et l'Ueros.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie ITEP de l'Oise
Lot No: 7

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE22 Oise
Main site or place of performance: Oise.

Description of the procurement
Maintenance des installations de téléphonie pour l'ITEP de l'Oise et ses antennes.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Maintenance des installations de téléphonie et appel malade Val Bleu
Lot No: 8

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE11 Nord
Main site or place of performance: Valenciennes.

Description of the procurement
Maintenance des installations de téléphonie et appel malade pour l'hôpital de jour le Val Bleu.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie et appel malade EHPAD Woincourt
Lot No: 9

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
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NUTS code: FRE Hauts-de-France
NUTS code: FRE23 Somme
Main site or place of performance: Woincourt.

Description of the procurement
Maintenance des installations de téléphonie et appel malade pour la résidence des Pays de 
Somme.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance des installations de téléphonie ITEP de l'Aisne
Lot No: 10

Additional CPV code(s)
50334130 Repair and maintenance services of telephone switching apparatus, 50333200 
Repair and maintenance services of radiotelephony apparatus

Place of performance
NUTS code: FRE Hauts-de-France
NUTS code: FRE21 Aisne
Main site or place of performance: Aisne.

Description of the procurement
Maintenance des installations de téléphonie pour l'ITEP de l'Aisne et ses antennes.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents
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II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Le présent marché est conclu pour une période de deux ans. Il pourra être reconduit 
tacitement une fois, pour une période de deux ans, sans que la durée totale du marché ne 
puisse excéder quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/04/2021 12:30Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 01/04/2021 14:00Local time: 
Place: 
Lille.
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
La visite du site est obligatoire selon les modalités indiquées dans le règlement de 
consultation.

Procedures for review

Review body
Official name: Tribunal judiciaire de Lille (TJ)
Postal address: avenue du Peuple Belge — BP 729
Town: Lille Cedex
Postal code: 59034
Country: France
E-mail: Accueil-lille@justice.fr
Internet address: http://Justice.fr

Body responsible for mediation procedures
Official name: Comité consultatif du règlement amiable
Postal address: Préfecture de Meurthe-et-Moselle — 1 rue du Préfet Claude Érignac
Town: Nancy Cedex
Postal code: 54038
Country: France
Internet address: http://Meurthe-et-moselle.gouv.fr

Date of dispatch of this notice
01/03/2021

mailto:Accueil-lille@justice.fr?subject=TED
http://Justice.fr
http://Meurthe-et-moselle.gouv.fr

