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See the notice on TED website 113329-2015 - Result
Belgium-Kapellen: Software implementation services
OJ S 64/2015 01/04/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Gemeente Kapellen

: Antwerpsesteenweg 130Postal address
: KapellenTown

: 2950Postal code
: BelgiumCountry

: TOP Consultants BVBAContact person
: Marc VandenborneFor the attention of

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

Description

Title
Implementatie van een organisatiebreed elektronisch dossierbeheer, gebaseerd op de 
concepten van een MID-Office.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Kapellen.
NUTS code BE211 Arr. Antwerpen

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
De opdracht is een aanneming van diensten. Het betreft een resultatenverbintenis: de 
dienstverlener stelt de ingezette middelen op zijn verantwoordelijkheid voor met het doel het 
beoogde resultaat te bereiken.
De opdracht bestaat uit volgende delen:
1. opdracht: programma 1:
— fase 1: Proof Of Concept (POC):
• module 1: dossierficheregister,
• module 2: documentendatabank, basis exclusief security,

https://ted.europa.eu/en/notice/-/detail/113329-2015
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• module 3: relatiebeheer, basis exclusief security,
• module 4: document- en workflowmanagementsoftware ten behoeve van: module 4A: 
besluitvormingsprocessen,
— fase 2: automatisering prioritaire processen:
• module 2: inrichting security voor de documentendatabank,
• module 3: security voor het relatiebeheer,
• module 4: document- en workflowmanagementsoftware ten behoeve van: module 4B: 
automatisatie van de post, meldingen en klachten,
• module 5: integratie;
2. programma 2: mogelijke uitbreidingsopdrachten:
— module 6: web-ontsluiting module 4,
— module 7: digitale archivering (life cycle management);
3. programma 3: andere bedrijfsprocessen als mogelijke uitbreidingsopdrachten (bv. facilitaire 
bedrijfsprocessen, uitbreiding naar OCMW, ...).

CPV code(s)
72263000 Software implementation services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 479 534,35 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated with a call for competition

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Prijs.  40Weighting
2. Technische waarde.  30Weighting
3. Architectuur en licentiepolitiek.  15Weighting
4. Diensten en services.  15Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
ICT.2013.002

Previous publication concerning this procedure
no
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Section V: Award of contract

Contract No: 1
Lot No: 1
- : MID-OfficeLot title

Date of conclusion of the contract
23.2.2015

Information about tenders
Number of tenders received: 8

Number of tenders received by electronic means: 0

Name and address of the contractor
Official name: Infront NV

: Business Park King Square, Veldkant 33APostal address
: KontichTown

: 2550Postal code
: BelgiumCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 479 534,35 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
@Ref:00748104/2015005589

Procedures for review

Review body
Official name: Raad van State

: Wetenschapsstraat 33Postal address
: BrusselTown

: 1040Postal code
: BelgiumCountry

: +32 22349611Telephone

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
29.3.2015



113329-2015 Page 4/4


